
 
135 EAST 26TH STREET TEL: 212-288-5424 
SUITE 10D FAX: 866-790-1623 
NEW YORK, NY 10001 STEPHANIE HOFFE 
WWW.TELANET.COM STEPHANIE@TELANET.COM 

Wednesday February 8rd, 2021 

CLIENT INITIALS:  ____________________ 

 
PRESENTED TO:   City of Carson 
 701 E Carson St.   
 Carson, CA 90745 
 
PROJECT NAME: 911 Inform and IP Office Server Edition 
 

QTY DESCRIPTION UNIT PRICE 

1             

Gateway 
- Enable Access Control, Video Security Integration, 

Paging, Notifications and integration hub 
- Option to Provide fail – over for 911 calls in the 

case of local network failure 

$4,000.00 

   
 

1 

911 Package Includes for 425 users 
- Cloud based application with end point location 

verification and secure storage and call routing for 
VoIP 911 

- Connection module for integration to Avaya IP 
Office 

- Track and monitor all 911 activity from any 
connected device 

- Delivery of location and data to the PSAP through 
RapidSOS including detailed floorplans 

- For endpoints that fail to register a location and are 
routed to the ECRC are changed at a rate of $75.00 
per call. 

20 calls are included on a annualized basis 

3 Year Contract 
Annually Invoiced   
  Year 1- $9,927.50 
  Year 2- $9,688.63 
  Year 3- $9,688.63 

 
 
 

   

 

Add-On Prem Cellular Alerting 
Smartphone 911 Alerting Package Includes: 
- Alerting of on premise smartphone 911 calls 

powered by RapidSOS 
 

   
   
   
   
   
   
   
   EXHIBIT NO. 2
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1 Installation  - Implementation Includes  

- Digitizing floor plans, geofence set up and 
configuration in Rapid-SOS 

- Endpoint location discovery and established 
identifying active locations 

- Initial setup of all active locations of endpoints 
based on network discovery and establishment 

- Configure integration with IP Office and 
911Inform 

$5,000.00 

 
 Pricing is based on the review of the customer specific requirements and information. Taxes 

will be based on the current Taxation Rules at time of yearly invoice.     
         Taxes - $380 
    Shipping - $28 
 
 
ESTIMATED TOTAL: $38,712.76 

All prices quoted in US Dollars 
 
 
Additional Option that can be added to the above listed pricing: 
 
Software Subscription Renewal Annually for year 4 & 5 

1 425 users 911 Package for 2nd year renewal $6,313.63 

1 425 users Optional Addon – 911 Package Plus 
Smartphone 911 Alerting On-Prem $3,375.00 

 Total $9,688.63 
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SITE REQUIREMENTS 

¾ Customer is responsible for bandwidth to ensure voice quality and overall Quality of 
Service (QoS); any troubleshooting for QoS and/or issues found to be related to QoS 
will be chargeable. 

¾ For redundancy additional SIP trunks would be needed and ordered and integrated 
for LTE Failover 

¾ City of Carson can use the individual gateways for parks for local redundancy for 
Phones and Access 

¾ Customer to carry fire, theft and other necessary insurance  
I have read and agree to the above site requirements ________________________ (client initials) 

TERMS OF PAYMENT 
50% Upon Signing of contract   50% Upon delivery plus all applicable taxes 

VALIDITY 
Subject to availability and/or 30 days 

DELIVERY 
To be discussed 

E. & O. E. 
(Print Name)   

The City of Carson  Telanet Inc. 
   
   
Client Signature  Authorization/Signature 
   
   
Date  Date 

PO Issued (Circle one)  
YES         NO 

PO# ____________ 
 
 


