
CITY OF CARSON DEFERRED COMPENSATION PROGRAM

ADMINISTRATIVE SERVICES AGREEMENT

This Agreement is made and cnered mb this first day of iVflay, 2015, by and between City ofCarson, Ciillforala, (the “Plan Sponsor”) on behalf of the City of Carson DeferredCompensation Finn (the “457 Plan”) and the City of Carson 101(a) Retirenienl Plan (the“401(s) Plan”), unless specified otherwise, collectively refened to herein as the “Plan” or ‘City ofCarson Deferred Compensation Program” Vop Retirement Insurance and Annuity Company(‘4VRIAC”), a corporation organized and existing under the laws oltlte State of Connecticut andVoya Financial Partners, LLC a limited liability company organized and existing under tire lawsof the State of Delaware and registered as a broker-dealer under the federal securities laws (the“Broker-Dealer”). VRIAC and the Broker-Dealer are hereinafter collectively called the“Contractor’1. This Agreement is separate and apart from any other contract issued in the Plan,including any group annuiw contraci or funding agreement issued to the Plan Sponsor by Vft1AC

RECITALS

WHEREAS, the 457 Plan has been established as an ‘eligible deferred compensation plan”pursuant to Section 457(b) of the internal Revenue Code (the “Code”) and the laws of the State ofCalifornia: and

WHEREAS. the 40 1(a) Plan has been established as a qualified plan pursuant to Section401(a) of tire Internal Revenue Code (the “Code”) and the laws of the State of California; and
WHEREAS, the Plan Sponsor has selected certain investment products offered orotherwise made available by or through VIUAC or the Broker-Dealer’, respectively. for theinvestment Of the Plan’s assets (the “Program”); and

WHEREAS, the Plan Sponsor further r’jishes to engage the Contractor as an administrativeservice provider to facilitate lire administration of the Plan by provithng services that shall includewithoul limitation, accounting for deferrals or contributions. disbursemenL of funds, withholding oftaxes, investment education. retirement counseling, inve5m1enl of assets in tilt appropriate Plaitinvestment options and proper recordkceping of panicipant accounts: and

WHEREAS, the Contractor wishes to provide wcli administrative services to the Plan
NOW, TETERErORE, in cniisidenttinn of the mutual promises contained hereto. the panicsdo hereby agree as follows:
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Section 1. Services

1.01 Good Order: The Contractor and the Plan Sponsor acknowledge that for purposes of thisAgreement “flood Order” is defined as the receipt at the Contractor’s designated locationof a transaction request, instructions or data that is complete, accurate and in an acceptablefonnat, and which do not require the Contractor to apply any research or discretionaryjtidgment. To qualify as current business day Instructions, a transaction requestinstructions or data sept electronically, by telephone, facsimile or mail must be received byus it) later than the close of the New York Stock Exchange (“NYSE’) (typically 4.00 p.m.Er). If the Contractor receives a transaction request, instructions or data in Good Orderalter the close of the NySE, the Contractor will process the data or request an the nextbusiness day that the NYSE is open. The parties understand and acknowledge atransaction request, instructions or data deemed by the Contractor as being received not inGood Order may be returned for correction and processed upon resubmission in GoadOrder.

I.02 Allocvion olconlitctor Respopsibililies: Tbc l3rokoi’-Daaler or other broker-dealers withwhich Voyn Financial Partners, LLC has a selling agreement shall service or perform allmarketing communications, enrollment and securities transactions settlement andprocessing ffinctions assigned to the Contractor. VflIAC shall perform all otherresponsibilities assigned to the Contractor, including Plait and participant rccordkccping.For plans that have multiple providers of investmcnl products and administrative services,VRIAC will provide recurdkeeping services solely for that portion of the Plan utilizingassets record kept by the Contractor.

1,03 Plan Specifications: The relevant characteristics of the Plan that will govern theadministration of the Plan are documented within the Plan Specifications section of thisAgreement.

1.04 $cppe Qf Services: The Contractor agrees to provide the Plan with the services listed onSchedule A for the term of this Agreement. Services offered pursuant to the Plan’s loanprogram will be subject to the tenos specified in Schedule B.

1.05 Adminislyative Reuircmenis: Thu Contractor agrees to comply with the requirements setforth on Schedule C in the perfonnance of this Agreement. The Contractor and the ElanSponsor will review these adminislrat’tve requirements periodically and make adjustmentsas necessary and mutually agreed.

1.06 Pe,fomiance Standprds: The Contractor agrees to comply with the standards set forth anSchedule Din ihe performance of this Agreement. At the Plan Sponsor’s request, theContractor thai) report to the Plan Sponsor how it measures compared to theseperfonnance standards, Any non-perfonnance fee payable pursuant to the terms ofSchedule I) shall be in addition to any damages or other remedies available to the Plan,participants or the Plait Sponsor hereunder. The Contractor and the Plan Sponsor willreview these performance standards at the Plan Sponsor’s request and wake adjustments asnecessary and mutually a-eed.

1.07 Selection of tnveiment Options: ‘ftc Plan Sponsor acknowledges that it is responsible forchoosing the investment options to be made available to participants under the Plan. •flteContractor agrees In provide Plan participants with a selection of investment options asspecified in Schedule E. All conuihutions arc to be invested as the Participant direcw



jos Investment Provider Minimum Standards: Subject to the minimum standards set forth inScitedule F, the Contractor will provide its administrative services in connection with thePlan Sponsor’s sctection of investment products to fund the Plan.

109 Modification to Invesunent Ontions: In order to confirm the fund selected by the PlanSponsor can be recardkept by the Contractor, the addition or removal of any inveatmernoption to the Plan must be snutuelly agreed to by the Contractor and the Plan Sponsor andwill be made in accordance witib a mutually agreed upon schedule for implementing thechai ige.

(I) Subject to mutual agreement between the parties to add an investment option;

(I) The Plan Sponsor may direct the Contractor to add or rcmovc anitivesunent option front the range of investment products the Contractcurrently offers, and that are currently available in the Program. uponfotw-tive (45) days written notice of the proposed change.

(ii) The Plan Sponsor may direct the Contractor to add an investment optionthat the Contrdct does not currently offer or an investment option that theContractor currently oftèrs but is not currently available in the Program.upon at least ninety (911) days written notice of the proposed change. Anyinvestment option additions made pursuant to this Subsection I .09(t )i)wifl he made in accordance with the Contractor’s scheduled quarterly fundupdates,

(2) The Contractor reserves the right to reject any new investment optinn that imposesshontenn trading (redemption) fees on participant accounts.

(3) To the extent an existing investment option imposes short-term trading(redemption) fees on Participant accounts, the Contractor reserves cite right todiscontinue offering the investment cptun or to deduct any such sitori-term trading(redemption) Ices from participant accounts.

LID Limits Imposed by Underlvine Funds: The Plan Sponsor understands and acknowledgesthat orders for the purchase of fund shares may be subject to acccpwnce by the fund. TheContractor reserves the right to reject without prior notice, any allocation of payments tothe variable investment products, including the NAy Funds, if the Contractor’s purchaseorder for the corresponding fund is not acceptable by the find for any reason.

LII Limits Imposed by Contractor on FrouenI Transferw The Plan Sponsor understands attdacRnowledjes that the investmutlt products offered or otherwise made availablu by orthrough the Cotttractor arc not designed to serve as vehicles far frequent trading inresponse to short-term fluctuations in the market. Such frequent trading cm disruptmanagement oft find and raise its expenses. This in tunt can have an adverse effect onfund performance. Accordingly, the Plan Sponsor agrees to adhere to the Contractor’scurrent Excessive Tradimt Policy. as set forth in Schedule C (thc “Excessive TrudingPolicy”). The Contractor reserves the right to modify the Excessive Trading Policy inwhole or in part at any time and without prior nutice, depending on the needs of theunderlying find(s), the heel interest of contract owners and fund investors, and/or state orfedemi regulatory requirements.
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1.12 Access to Investment Adgjç: The Contractor agrees to make available to Plan participants,an independent third party online invcstncnt advisory scivice, as specified in separatelysiflned agreements.

Section 2. Partlcipnt Information

2,01 Provision of Certain Particinant lnlbrmetion: The Plan Sponsor or its authorizedrepresentative shall facilitate the transmission to the Contracior of all current Planparticipant Level records including, but rot limited to: name; address; social securitynumber: active or terminated employment status; loan information; and deferral amountinformation. The Contractor shall he able to rely on the inlonnation provided by the PlanSponsor. We are not responsible for any errors, omissions or other inaccuracies in the datayou ur an uuaffllialed third party, including without limitation, prior service providersfurnish us. Over the icon of this Agreement, (he Contractor and if it Plan Sponsor willdevelop procedures for (lie Plan Sponsor to notify die Contractor of changes inemployment stattis and, to the extent the Plan Sponsor has knowledge of the death of anyparticipant, the Plan Sponsor will noti’ the Contractor of such death. The Plan Sponsorshall provide such infonnation on a timely basis and use its best eltorts to assure theaccuracy and completeness of all infonnahion provided to the Contractor.

2.02 Chaces In Deferral or Contribution Information; New Panicbant Deferral or ContributionLnfonnacio’i: The Contractor and the Plan Sponsor will develop proceduras to coordinatethe processing of (i) changes in deferral or contribution amount information and (ii) initialdeferral or contribution information pertaining to pa&cipantsjoining (lie Plan on or afterthe date the Contractor commences the provision of services under this Agreement.
2.03 Restrictinc Participant Accounts: The Plan Sponsor directs the Contractor to place onadminisualive hold on a participant’s account upon receipt of a draft domestic relationsorder, or upon the receipt of other types afcoun orders that assert a claim to plan benefits.Refer to APPENDIX IV to SCHEDULE A of this agreement, “DOMESTIC RELATIONSORDER REVIEW AND APPROVAL REQULREivmNTS” for specifics recarding accountrestrictions as a result of a draft domestIc relations order. l’lacing a resniction on theparticipant’s account will prevent the participant from taking a distrihutiots, includingloans. The participant will continue to have the ability to make allocation changes andfund transfers, The restriction will remain on the participant’s account until such timethat the Contractor is advised to remove the adininistratie hold either by the Plan Sponsor,or upun a receipt of a court order indicating that (Itat the matter has been resolved and thehold is no longer needed

Section 3. Compensation

.3,01 Contractor’s Compensation: The Contractor’s services under the Agreement are renderedin connection with the Plan Sponsor’s selection of certain invectment products offered byor through (lie Contractors including the Voyc Fixed Plus Account III. The revenues poidto he Conrracinr from such investment products shall constitute one source ofcompensation for the services rendered under this Agreement. The Contractors overallrevenue requirement is 0.37% (“revenue required’). The Contractor will assess an AssetBased Fee of 034%, assuming the Contractor recetves the revenue required from theinvestment products offered by or through the Contractor. The Asset Sased Fee wilt heassessed quarterly and calculated across all funds, ezrluding the stability of principal

4



OPtion. This lee is not assessed on assets held in the Self Directed Erokerage AccountThe fee will be deducted from the participant’s money sources in the sequence elected bythe Plan Sponsor (or participant-initiated withdrawals in the Plan Speciñcaions section ofthis Agreement. The Contractor reserves the right to increase the Asset Based Fee if plancharacteristics change from what was originally assumed, or if the Conuactor does notreceive the revenue required from the investment products offered by or through theContractor.

Additional transactional fees and cItaiBes may npply far optional services such as loans andinvestment advisory services.

3.02 Assumptiyns Regarding PHcin: Any fees, reimbursements, products and servicesrendered in connection with ibis Agreement are contingent on the Contractor being theexclusive provider of investment products and administrative services to the Plan duringthe Term of 11th Agreement end any subsequent renewal periods (as described in Section4.01 . lie addition of any other provider or providers to the Plan during the Term of thisAgreement and any subsequent renewal periods or changes in the Plan document mayimpact any fees, reimbursements, products and services under this Agreement. The PlanSponsor will notify Contractor of any such changes in a timely manner.

‘ntis Agreement and fees are contingent on time Plan provisions in effect on the date of thisAgreement Any amendment to the Plan may impact this .kgreement arid fees.

The Plan Sponsnr understands and acknowledges that the compensation to the Contractoris subject to the certain general provisions, as set forth in Schedule I-I (the “GeneralCompensation Provisiuns”j. The Contraztor reserves the rigilt to modify the GeneralCompensation Provisions in vholc or in part at any time and without prior notice,depending on the needs of the underlyinu fund(s): the best interest of contract owners andfund investors, andlor state or federal regulatory requirements.

3.03 Reimbursement of Plan Expenses: The Contractor shall reimburse the Plan for reasonableadministrative expenses as set forth iii Schedule I as directed by the Plan Sponsr.
3.04 Cornoensetign Paid to Sates Pmfessionals: Thr. Conrnctor shall pay ssles professiunals aflat salary. The compensation paid to sales professionals will be derived ewolusively fromthe Contractor’s compensalion. defined in Schedule H. Sales professionals may also beeligible for additional epcnse reinibunement. Coinpeasution may also be paid at the timeof punicipatit election of an annoitization distribution option end will be disclosed to theparticipant at the time the distribution option is elected

3.fl5 t; VRIAC and its affiliated companies (collectively referred to as Voyot (hrpurposes of this Section 3.05) eLm income in the form of bank service credits oncontributions awaiting investment aitd or payments awaiting distribution from the bankaccounts that Voya maintains (or “float”), [he bank service credits are applied against thebank service fees that apply to the bank accounts that Voya maintains and may not heredeemed for cash, Specifically, the bank accounts have been established to receive andhold for a reasonable time:
• contributions or other amounts to be invested in your retiretnent Plan, or• amoants redeemed to pay a disfribucion or disbursement from your Plan.

Voya will receive income in the font of bank service credits es described below) andoffset such credits against bank service fees that arc charged to Voya fur the use of such
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bank accounts and for Services provided by the banks for proceseilig receipts ordisbursements.

Float Generated by Contrihutions:
Voyu uses a bank account to receive and hold contributions or other Plan deposit amountsto he invested Contributions or other deposit amounts are held until authorized instructionsare received in Good Order. income in the form of bank service credits are earned nit thehank account during any waiting period far authorized Instructions. Far authorizedinstructions received In Good Order, contributions or other deposit amounts will beinvested on that business day. For authorized instructions received in Good Order after theclose of (lie New York Stock Exchange, contributions orotltcr depnsic amounts will heprocessed on the next business day.

Float Generated by Distributions:
Vnya receives income in the fuon olbank service credits In connection with distributions ordisbursements that Voya pays on the Plan’s behalf. The bank service credits accrue during theperiod beginning when an amount is redeemed from the Plan’s invesinlenc to hindudisa-ibution or disbursement check and ending when the check is presented for payment,

Additionally, from time to time, Voya may receive money market like rates ot’retum onother deposit or short term investment products in which distributions may be held untilsuch Lime as 11w check is presented for payment.

3.06 Transaction Proccssintz: VRIAC secics to ovoid transaction processing errors to thegreatest extent possible, but inadvenem errors do occur from lime to Lime. When atransaction processing error for which VR(AC is directly respansihie occurs, VRI&C willattempt to correct the error as soon as reasonably practicable after identification of theerror. Once all necessary information has been gatheted, \‘MAC wilt promptly takecorrective action to put the Plan and its Participants in a position fir.anciolly equivalent tothe position they would have been in if the VRL4C processing error had not occurred.

VWAC processes your Plan’s investment instnictians on an “omnibus” or aggregatedbasis. If VRIAC’s correction of a VRJAC processing error results in a loss to your Plan orits Participants, VRIAC will absorb die loss (Tony gain results itt connection with thecorrection of an VRIAC process:ng error, VRIAC will net any such gain against otherlosses absorbed by VRJAC end retain any resulting net gain as a component of Itscompensation for transaction processing services, including its agreement to make Planand Participant accounts whole for lasses resulting from VRIAC processing errors. Farmore information on our error correction policy, please rarer to Voya Retirement Insuranceand Annuity Company’s Policy for Correction of Processing Erars (‘VRIAC Policy”),which is included in Schedule J. The VRIAC Policy and osw updates to the VMAC Policyare posted in the Sponsor Disclosure sectiun of Sponsor Web.

3.07 Fund Management Fees: Fund management fees and other hind operating expenses willalso apply to the variable investment options aider the Plan, Fees depend on theinvesunent options chosen.

Section 4. Term

401 I: ‘fhis Agreement shall commence an the Effective Date and cnntcnue until eitherPlan Sponsor or Contractor provides at least ninety (90) days prior written notice of intent
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Ia terminaic this Agreemeti:. The Plan Sponsor and Contractor may mutually agree inwriting to an curlier termination. This Agreement may be amended in writing ilagrefd toby both parties.

4.02 Temiinptipn: Notwirhstandine Section 4fl), either pony may Lcnrtinatu this Agreement atany time upon written notice “for cause”. For this purpose, “for cause” shall meun: (I)failure of the other party to comply substanti ally with this Agreement and attathcdschedules hereto which, when called to the attention of the other party in writing has notbeen corrected within thirty (30) days; (2) the fraud or embezzlement on the pail of theother party or provider of investment advice, (3) if the other party ceases 10 conductbusiness in the monnal eoute. becomes insolvent, makes a genera) assignment for thebctteflt of creditors, suffers or permits the appointment of a receiver fnr its business orassets, or avails itself of, or becomes subject to any proceeding under the Federalflankrnplry 4ct or any other statute of any stale relating to insolvency or the protection ofdie rights of creditors; (4) failttie oldie other parw to pay any fees under this Agreement;or (5) if pursuant to Section 1.09 the Plan Sponsor requests the addition or removal of aninvestment option under the Plans, that is reasonably anticipated by the Contractor to resultinn reductiou in revenues under the Plans anti no mutual etcemcnt is reached between theparties no the recnupment of such lost revenues, the Contractor shalt have the right toterminate this Agreement.

Section 5. General

5.0 Circumstances Excu,itw Performance: Neither the Plait Sponsor nor the Contractor shallbe liable to the other for any delays or damages or any failure to act due, occasioned, orcaused by reason of ftstnenons imposed by any gnvcmment or government agency, acts ofGod, strikes, labur disputes, action urthe elements, or causes beyond the control of theparties affected thereby

5.02 Btsiness Recovcw Plan: The Contractor acknowledges that it has a Business RecoveryPlan in place for its computer environment, specifying steps to be taken in the event of adisaster. The plan is built around a worstcase scenario involving loss of the racility or lossolaccess to the facility. It is also axlaptahle to teas severe disasters. Generally. r)tr.re arethree phases to the Contractor’s Business Recovery Plan:

• lmmediatc response, damage assessment and critical notifications• Environmental and operation restoration
Operational readiness, testing and lusinass resumption.

A critical pun of this plan is the Contractor’s System Recovery Plan, which itself has threecomponents:

Hardsarc the Contractor maintains a primary data center to support it mainframeapplications and a portion of hs mid-range and Intel based distributed environment. TiseContractor has contracted with an outside vendor to provide hot site recovery capabilitiesfor the primary data center in case of a site lee1 disaster. The vendor maintains equipmentthat the Contractor will use to restore its applications in case olemergency. In addition.the Contractor has several dalu ectiters located throughout the U.S. with mid-range anddistributed equipment to lessen the risk from any one site. On-site generators and UPSsystems provide continuous power 10 the Contractor’s facilities A ftitly redundant wide
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area network coitnects all or the data centers in the U.S us well as Lathe hot site vendorfacility.

Application software: the Contractor secures program libraries, to tape cartridges weekly,stonng them in both on-sitc and off-site vaults.

Production data: the Contractor’s system arid dntabase tiles are backed up periodically,nasty on a daily basis, to tape cartridges stored In both on-site and off-site vaults.

The Contractor’s internal auditors have reviewed its disaster recovery procedures. Portionsof the plan are tested on an annual basis.

5.0] Owqrrship of Records: The Contractor agrees thai all computer tapes, discs, programs andany records generated by the Contractor under this Agreemeni shall be the property of thePlan, In the event of the termination of this Agreement, the Contractor shall provide allelectronic andlor written data records to the Plan’s designated representative or to a newcontractor i’s an agreed upon formal at no cost and within 180 days of written notice Dfintent to tenninnie this Agreement.

5.04 Ownership and Use pflhe Content Cnpyriczht: Cach party owns oil right, title and interestin its pre-existing intellectual properly. You aeirnowleduc and agree that, except for yourpta-existing intellectual property, all information and content distributed through ordisplayed on a Contractor Web site, printed or electronic literature. including bus notlimited to all text, graphics. images, software applications and code, video, audio, and userinterface design (“Content”) is the property of the Contractor and its affiliates or its thirdparty licensors, You have a limited, non-exclusive license to use the Content during theterm of this Agreement. Original Content developed by the Contractor mr the benefit ofthe Plan Sponsor is the propeny of the Contractor and its affiliates unless both parties agreeto transfer ownership to the Plan Sponsor in writing,
lfyoa or any appointee thereof, provides the Contractor with Content for distribution ordisplay on a Contractor Web site, or in printed or electronic literature, you are responsiblefor obtaining permission from the owner Or licensor for use of the Content.

5.05 Parties Bound’ This Agreement and the provisions thereof shall be bindthg upon therespective patties end shall inure to the benefit of the same

5.06 Aripticable Law: This Agreement shall be construed hi accordance with the laws of theState of California. The Contractor end the Plan Sponsor shalt comply with all stale andfederal laws and regulations applicable to the services to be performed.

5.07 Mediation: The parties agree that arty dispute regarding thIs Agreement or our servicesnay be submitted to mediation or arbitration (or similar process) by a mutually agreedupon third party. Tnt parties acree to negotiate in good faith concerning the tenne andconditions of such submission,

SCm SeverabiHtv: if any provision of this Agreement shall be found to be illegal or invalid forany reason, the illegality or invalidity shall not affect the remaining pans aithis Agreementand the remainder of this Agreement shall be construed and enforced as if said illegal orinvalid provision had never been inserted herein. Neither party shall he required toperform any services under this Agreement which would violate any law, regulation orreline
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5.09 AcIznawIedment: The Plait Sponsor acknowledges the following.

(a) The Conuactar ta performing non-dlscretionajy. mini5ieriai adminisvutive servicesat the direction of the Plan and its authoriztd representatives.

(½ The Coniractor is not the Plan Administrator or fiduciary under state law,
(c) The Plan Sponsor is responsible for selecting the Plan design and invustmenoptions that best meet its objectives. The Plan Sponsor understands that it hasselected a program that may include a stability of principal option and/or variableannuities funded through a group annuity contract and/or mutual funds offeredthrough a custodial or mist egTeemcnl to fund a tx-qualified arrangement; thai thetw laws provide tbr deferral of taxation on earnings on participant accountbalances (excluding Roth or after-tax contribution sources); and that, although theannuity provides features and benefits that may be of value lo participants, it doesnot provide additional deferral of taxation beyond that provided by the taxqualified arrangement itself.

(d) ‘me Plan Sponsor and iLs authorized representatives have sole responsibility for theoverall administration ofthePlan. including periodically providing participantswith any notices required under the Code and relaled Regulations to which thePlan Is subject and for mating nfl benefit detenninatious The Contractor has nodiscretionary authority or confrol over eligibility or other benefit determinations.Lhc administration, or the operation of the Plan. Plan Sponsor conflnns thatContractnr’s practices are consistent with the terms and administrative practicct ofthe Plan, where applicable. The Plan Sponsor moy delegate the day-to-dayadministradon of certain Plan Sponsor responsibilities to the Contractor asindicated in Schedule A.

(a) The Plan Sponsur and its authorized representative have the sole authority for thereview and final disposition ala Plan Participant’s appeal of any benefitdetermination made by the Contractor under the Plan.

f) The Contractor does not directly provide any investment advice to the PlanSpoiu.ur with respect to the PIan’5 tissels.

(g) In performing services under this Agreement, the Contractor is entitled to rely onany information the Plan Sponsor, or its authoriztd representatives identified inSchedule K. or the Plan participants provide. The Contractor has a reasonable dutyLu inquire as to tlte authenticity or the accuracy of such infonnation or the actualnuthority of such parson to provide it

(hI The Nan Sponsor will provide the Contractor with an up-to-date copy of dte Plandocument(s) and complete Information governing the terms and operatiun of thePlan (including a wrictett explanation of an3’ practices and procedures not reflectedin the Plan document). The Plan Sponsor will promptly pruvide to the Contractorany proposed amendments so the Plan for review and comment by the Contractorat least 90 days prior to the proposed amendment efTectie date.

(i) YRIAC Biter. VRIAC’s responsibility with respect to providing the services islimited to correcting cams, within a reasonable time, which result from its
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cumpuler system malfunctions, its staff errors or are otherwise caused by VRIAC’znegligent acts. VRIAC shall make a good Faith eWort to correct any such errur assoon as reasonably practicable after identification of the error when suchcorrection is reasonably necessary and practical under the circumstances. Formore infonnallon on our error correction policy, please refer In Vuya RetirementInsurance and Annuity Company’s policy for Correction of Processing Errors(“VRIAC Policy”), which is included in Schedule 5. The VRIAC Policy mid anyupdaics to the VRIAC Policy are also posted in the Sponsor Disclo5ure ;ection ofSponsor Web.

U) Plan Sponsor Error. VRIAC will attempt to correct, at Plan Sponsor’s expense,processing erroi resulting from Plan Sponsor, or Plan Sponsor’s representative, orotherwise caused by the negligent ocLs of Plan Sponsor: provided that PlanSponsnr promptly notifies VRIAC of such error and furnishes all data to VRJACreasonably necessary to make such corrections. Plan Sponsor shall pay ‘MAC itsreasonable expenses incurred in making such corrections.

5.10 Notices; Each party ivill promptly provide the other with notice and copy of any attemptsto levy or attach amounts held under the Plan andtor any litigation affecting the Plan ofwhich It becomes aware and/or any notices or demands to be given under this Agreement.All such notices, demands or oilier communications hereunder shall be in itTiting and dulyprovided if sent certified mail, return receipt requested, addressed to the party In be notifiedtir upon ttIuomn a demand is being mode. at the addresses set fotib in this Agreement orsuch other place as either party shall from lime to time designate In writing.. The date ofservice of a notice or demand shall be the receipt date on any certitied mail receipt.
Notices to the Contractor shall be sent to:

Voya Retirement Insurance and Annuity Company
Ann: Associate General Counsel
Legal Department, Cm’
One Orange Way
Windsor, CT 06095

Notices to the Plan Sponsor shalt be sent to:

Gall MeMalion
Director of Human Resources arid Risk Management
City of Carson, California
701 E. Carson Street
Carson, CA 90745

5.71 Copies of Agreemenr This Agreement may be executed in any number ofcounterpartcopies, each of which when fully esecuzed shall be considercd as an odginal.

5.12 Ke;dings: Headings arc for convenicncc of reference only. Headings do not limit orexpend the scope of the text and are not intended to emphasize any portion thereof.
5.13 Independent Contractor The Contractor is associazed with the Plan Sponsor only for thepurposes and to the extent specified in this Agreement. With respect to the performance ofthe contracted services pursuant to this Agreement, the Contractor shalt have the sole right
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to supervise. manage, operate, control and direct performance of the details incident to itsduties under this Agreement.

5 14 Contmctyr Primary Conrnct: The Contractor designates certain individual(s) to serve asthe primacy paint of contact far the Agreement. These individuals are Identified inSchedule L.

5.15 Licensed Repernaije. IThe Contractor agrees to provide licensed representatives toperform enrollment and education services, and to essist participants with accmmt balanceinquiries, investment selection changes, intcrftind transfers or exchanges, and transactioninitiudon. These individuals are identified in Schedule P.1.

5 16 5uhcontmcdng: The Contractor may enter into subcontracting agreements for workcontemplated under the Agreement Any suhcontncrnr shall he subject to the same termsand conditions as the Contractur. tie Contractor shall be hilly responsible for theperfonnance of any subcontractor

5.17 Contract Assignability: Viihout the prior written consent of the Plan Sponsor, theAgreement is net assignable by the Contractor either in v,hole or in part

5.18 Licenses and Permits: The Contractor shall ensure that It has all necessary licenses andpermits required by federaL state, and municipal laws, ordinances, rules and regulations.The Contractor shall maintain these licenses end permits in eftect for the dumsiun of thisAgreement. The Contractor will notify the Plan Sponsor immediately of loss or suspensionof any such licenses and permits. Failure to maintain a required license or permit mayresult in immediate termination of this Agreement.

5,19 Conflict nf Interest: The Contractor shall make all reasonahle efforts to ensure that rioconflict of interest exists between its officers, employees, agents or subconrracrors and thePlan Sponsor. The Contractor shall make a reesonnbtc effort to prevent empioyees.consultants, or members nignveming bodies from using their positions for purposes thatarc, or give the appearance of being, motivated by a desire for private gain for themselvesor others such as those with whom they have family, bushiest, Dr ether ties.

5.20 lmorooer CQnsiderptJon: The Contractor shall not offer or be forced to provide (eitherdirectly or through an intermediary) any improper consideration such as. but not limited to,cash, discounts, services, the provision of travel or entenaininent, or any items of value toan)’ nfflcer, employee, group of employees, or agent of the Plan Sponsor in an atletapt ittsecure favorable treatment or consideration.

5.21 Indemnification: The Connctor agrees to indemnify and livid the Plan Sponsor, itsofficers, etnployees and agents harmless from any loss, liability, claim, suit orjudgtnentresulting from work or acts done or omitted by the Contractor’s officers, employees oragents In coriwing out the Cootractor’s responsibilities as set forth in this Agreement so thepmoporlionale extent that it results (torn the negligence or wrongdoing of the Contractor orany of its officcrs, employecs or agents. The Contractor ngrecmcnts to indemnify shall notestend to any injury or damage which rutts from the Contractot’s reliance on informationtransmitted by the Plan Sponsor.

The Plan Sponsor egress to indemnify and hold the Contractor, its officers, employees andagents harmless front any loss, liability, claim, suit orjudgment resulting from work or actsdone or omitted by the Plan Sponsor’s officers, employees or agents in carrying cut the
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Plan Sponsor’s responsibilities as set forth in this Agreement to the proportionate extentthat it results from the neghgence or wrongdoingof the Plan Sponsor or arty of its officers,employees cv agents.

522 Right to Mynitnr: The P1-an Sponsor or any appointee thereof, shall have the right toreview and audit all records, hooks, documents. and other pertinent hems as requested, andshall have the right to monitor the performance of the Contractor in the delivecy ofserviccsprovided under this Agreement Full cooperation shall hr given by the Contractor in theimplctnentation, and in any auditing or monitoring conducted.

5,23 confldcntipflw: The Contractor acknowledges that all information made available by thePlan Sponsor about its employees shall be considered confidential. The Contractor agreesthat ii will not distribute, disclose or release to ny third party any such confidentialiHf000aUon except as may be necesaiy to thc perfonnonce of services hereunder eitherduring or at any time alter the term of the Agrcment upon the prior wntten appt’oval ofthe Plan Sponsor or as olhcrwis required by law. ‘
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IN V1TNESS WHEREOF, the parties hereto have caused this Azrecment (including allreferenced and attached Schedules and Appendices) to be executed by their respectiveofficers tlzeeunto duly iiuthorizcd as of the day and year first above tvduen.

CITY OF CARSON, CALIFORNIA VOYA RETIREMENT INSURANCE
AND ANNUJTY COMPANY

________

By:
-

Printed Nameef’t’4 44’. $%e-ti?wt dthlrinted Name: Molly Garrett

_______________________________

Title: Vice President

\‘(WA FINANCIAL PARTNERS, LLC

By: áA’L&L 42ff

Prinied Name: Dianne Baoian

Title: Vice President

P I)



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Plan Specifications

The following reflects the relevant provisions of the Plan document that wfl govern theadministration of the Plan. The Plan SpOILSOr ticknowledges it has reviewed and confirmed thatthese accurately reflect the provisions of the Plan as of tim effective date orthis Agreement.

ERISA Status: The 457(b) Plan and 491(a) Plan are not subject to Title I alike EmployeeRetirement Income Security Act 011974 (“ERISA”).

2. Cpntribuiop Sources.
The sources of contribution pertained under the 457 Plan are:

Employee Pie-tax
457 Rollover
Nan-457 Rollover
Designated Roth Contributions
D Roth 457(b) Rollover
ci Roth Non-457(b) Rollover

B in Plan Roth 457Q,) Rollover
In Plan Roth nan’457(b) Rollover

1 Employer Contribution —: Employer Match
(specfr G7e ofco,zrrihwian)0 Other (spuc(fv k’ nanle). Eplnyer — Medical Insurance Premium

11w sources olcontribution permitted under the 401(a) Plan arc:D Employee Pta-laso Employee Mandatory Conidbutian (including 414(h) pick-up)Rollover
O After-tax Contribution (not dmrignared Roth)

Eniployer Dintributior,—: Empiovcr,Ma!c]i
(specift typt ofcvntributhn)O Other (spcci5’ by nanw):

_____________________________________

3. Vcsrin Schedule. The Employer source(s) of contributions under the Plan are subject to thefoflowing vesting schedule. The Contractor will maintain participant vesting information, ifapplicable, according to the Plan. [‘he Contractor will allocate forfeitures (if applicable)according to the provisions of the Plan.
100% Immediate or no vesting schedule applicable
5 year graded (20% per year after one year of aervice)o 6 year graded (20% per year after two years uf service)Q Sycarcliff

O Other (spxi5’)

_________________________________

4. Permissible In-Service Withdrawal Options
The lollowingpanicipant-inWated withdrawals and/or transfers from a Participant accountare permitted under the 457 Plan Ccheck all that appites):

unrocseal Emergency Withdrawal
tn-Service Distribution of Rollover Account(s)
In-Service Vididrawal far Governmental 437(b) Plans (aka deminimus withdrawal)Purchase of Governmental Delined Renefic Plan Service Credit
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o Ta,-Free Disu-ibution for health and Long Term Care Insurance (for retired publicsafety officers)
Age Based Withdrawal — idenrjfi’ she age level to al/cit ;i’ithdraual 2Qi

The following participant-initiated withdrawals and/or transfers from a Participant accountare pennided under the 401(a) Plan check all that apply):O Hardship Withdrawal
Purchase of Governmental Defined Benefit Plan Service Credit

Q Tax-Free Distribution for Health and Lang Term Care Insurance (for retired publicsafety oflicers)

Normal Retirement Age — ideizufi’ the age kite/so al/cit withdrawal
O Age Based Vithdrawal — idzntijj’ the age level xc’ al/air uithdrmi’al___

5. Final Dlstdbution Payment Options
The following payment options arc available under the 45? Plan to a participant uponparation Iron’ service (check all that applies).

in cash (check applicable option):
Q full lump sum only partial or MI lump stun
In installment payments over a period nut to exceed the life expectancy of theparticipant or the joint and last survivor life expectancy of the participant and his or herdesignated primaty Beneficiary. This includes the Systematic Withdrawn? Option(SWO) and Estate Conservation Option (ECO) as described in the RetireFlexInformation booklet.
Applied to the purchase of an annuity contract (must he checked (fJ&S amudry is thenorrnaiforni of buzifi: under the Plaii)
Rollover to another eligible retirement plan ur IRA
Plan to plan transfer
Combination of all pemtitted payment options

The following payment options are available under the 401(a) Plan to a participant uponçpantion from service (c/teak all that apply),
In cash (check applicable aptiari)
Q full lump sum only partial or full iu:np sum
In instalhztent payments over a period not to exceed the life expectancy of theparticipant or thejoint and last 5urvivtr life expectancy of the panicipani and his or herdesignated primasy Beneficiary. This includes the Systematic Withdrawal Option(S\VO) and Estate Conservation Option (ECO) as described in the RetireflexInformation booklet.
Applied to the purchase of an annuity contract (allis: be checked lfJ&S annuity is thenorma/form ofbenefit under i/ia P/a,:)

0 Rollover to unother eligible retirement plan or IRA
( Combination of all permitted payment options

is



6 KInney Source Withdrawa’ Sequence
A withdrawal or liquidation sequence for money sources available to fund a withdrawal fromthe 457 Plan must be identified. Money will be withdrawn from participant investment optionson a pro-raTs basis.

1st Employee Elective Deferrals
3rd Rallovers from another 457 Plan
4th Rollovers from a 401 or 403(b) Plan or IRA
2nd Other (Please speci(v) Empinver M?tch

A withdrawal or liquidation sequence fur money sources available to fund a withdrawal fromthe 401(a) Plan must he identified. Muncy viil be wilhdrawn from participant inVcam1entoptions on a pro-rats basis.
2nd Rollovers
I tct Oilier (Please .spcci5’) Emnlpyer Match

7. Mandatory Distributions
Mandatory distributions for terminated panicipanLs apply under.
O Lhe 457 plan C the 401(a) plan neither Plan (no mandatory distributions permLtlcd).

I6



CITY OF CARSON DEFERRED COMPENSATION PROGRAI%I
Schedule A: Scope 0f Contractor Services

iThu Contractor agrtes to provide the Plun with thc services listed wfthln this Schedule for the termol this Agreement. For purposes of this Schedulu, all references to “participant” are intended toapply equally to all account Itolders unde.r the Plan. This includes p ticipants. beneficiaries andalternate payecs.

I. The one-time preparation and implementation of a Plan-specific product and serviceconversion or transition scitedule which shall include notice to all Plan participants.

2. The initial installation of overall Plan records and individual Plan participant records.

3. To assist the Plan Sponsor and its legal counsel, the Contractor will provide a specimengovernmencal 457(h) ancHor 401(u) plan document upon your reqUest. As a specimen plan,you and your le€al counsel may modii the document(s) to reflect your Plan design needs.

4. The development of Plan enrollment materials, including basic investment educatianmaterial. The dishihution of such materials shall be as muwally agreed upon by the panics.

5. Conducting 4 (four) introductory on-site education and enrollment mcetings for employeeseach year.

6. Ongoing allocation of Plan contributions received in Good Order to individual panicipantaccounts. acid recouciliation of Plan and panicipanl activity on a daily basis. For purposes oftltis provision, Plan contributions are deemed to include loan repayments (if applicable) andnon-routine contribuLions, such us roNovers or plan Ia platt Iransfers, if permitted under tltePlan.

7. Contractor will perform one lest per month beginning in October through December on eachparticipant account per Plan covered by this Agreement for die litnit on elective deferralspursuant to Code section 402(g) and/or 457(e)( 15) and on the annual additions limit inaccordance with Code section 415(c), ii applicahle If ihe Han Sponsor sponsors more thanone plan, the Coniraclor will not aggregate the plans fur testing putposes, unless speuifccmsllyagreed to within this Agreement.

8. Ongoir.g maintenance of participant beneficiary designations under the Plan based uponmutually agreed upon procedures which shall he rrflected in the Plan docutnent Participantsmay designate a beneficiary via the Contractor’s participant internet site or by speaking witha customer servicc representative via a toll free telephone lire.

Communiw Property Edit
This optional feature nithe online beneficiary maintenance service will take into accountcommunity property laws applicable in the Participant’s resident state at the time that he orsIte is making a heneflciao designation. When this set-vice has been elected, theContractor’s online beneficiary maintienance service will require any participant who hasidentified themselves as being married or in a registered domestic pafinership or a civil unionand who does nut designate a person dencified as his or her spouse or domestic partner as aprimary bcneftciai’ for at least the percentage prescribed under the comttluniw pruperty lawsto complete and submit a patter beneficiary designation fonn.
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The Plan Sponsor elects to utilize the Conimetot’s Community Property Edit feature asdescribed above.

9. Ongoing maintenance, recordketping of individual participant account records andprocessing in a timely manner of all transactions permitted under the Plan as authorized orapproved by the Plan Sponsor. Any delegalinn of the Plan Sponsors role of authorizing orapproving transactions under the Plan to the Contractor will he as directed laler withn thisSchedule or other written instrument between the parties. Such direction shall not beconstrued as delegating Contractor discretion with respect to such decision

IC. Ongoing nenerauon of periodic Plan activity reports for Plan Sputwor use, as rnctuallvagreed upon, in he made available through a secure website.

II. Ongoing processing of participant-initiated hencflt payment requesr.s received in Good Order,calculation and withholding of feder& and stare faxes, and the provision of necessary taxfonns on a timely basis to participants who.jeccivcd iaxnble distributiuns during the previousyear.

12. In addition to introductory on-site education services, ongoing provision olemployeeenroliment mid education services, including the provision of communicntion packaEe.swhich includes the necessary inlormadon for employees to enroll and male investmentchoices.

13. Establish and maintain an etectionic interface ‘ilh Ibe Plan Spunsor for participantenrollment information (including default enrollments) and changes to the participant’scontribution aniount or rate, as provided in Appendix) and Ii to Schedule A.

14. Access to cttsiomer service representatives via a toll free telephone line to respond to Planparticipant inquires, provide infonnatimi about participants’ accaunts and investmentoptions, help facilitate the enrollment of an employee into the Plan and to distributeadministrative forms.

15. Access to an automated voice response system via toll free telephone lines, through whichparticipants may obtain updated account and ir.vestment information and initiate rratlsaclinnspermitted under the Plan.

16. Access to an internet site, through which participants may nbwin updated aecounl andinvestment information, and initiate transactions permitted under the Plan and request formsfur initiating certuin transactions as penuihed under the Plan,

17. The Contractor has an ongoing commitment to udvaitchig the retirement readiness of yourparticipants which includes our continued addition of self-service planning tools to theparticipant internet site along with the availability of phone and local Voyu FinancialAdvisors representatives to assist individuals with their broader financial needs. Theseservices are offered outside of the recnrdkccpin services described in this Agreement. Ifindividuals elect fee based scrvices, fees are charged directly to the employee and will not bewithheld from any plan participant account. In order to facilitate the delivery of the services,tile Contractor ma) use participant data to the extent and for purposes authorized by theparticipant whnse dma is being used. Securities and investment advisory services offeredthrough Voya Financial Advisors, Inc., member SIPC.
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IS. Accetts to a Sponsor Web site, through which a Sponsor may obtain. The Sponsor mustselect a primal)’ contact by completing wi adininisirative form to be provided by theContractor.

19. IncomIng Rollovets I Transfers Authodzalion
Ongoing review and processing of participant-initiated incoming rollover or transferrequests, on behalf of the Plan Sponsor, shall be based on mutually acceptable procedures farthe review, and processing of these types of requests. Incoming rollover and transferrequests determined to be in Good Order will be processed on the same business day as theassets aye received by the Comrncior.

At the Plan Sponsor’s direction, participants who have had a request denied shall be giventhe opportunity to appeal to the Plan Sponsor for review and final disposition of thedetermination.

20 Unloreseenble Emergency Wiidrawal Authoriirnion under the 457 PlanOngoing review and processing of participuni unforeseeable emergency withdr’wal requestson behalf of the P]nn Sponsor, based on Cite standard for the review, qualification andprocessing of these withdrawals as provided in Appendix III to Schedule A,

The Contrector will make a determination (approval and’or denial) within S business days nIreceipt of the request, and suppuffing docunientadon, in Good Order. lithe request isapproved, the request will be processed as of the dare of favorable determination; vithpayment being mailed or made available electronically through.

21. Pennisslble Withdrawal Authorization
Ongoing reviev and processing of participwit-iniciaied withdrawal or transfer requests, onbeludfof the Plan Sponsor, shall be based an mutually acceptable procedures rar the reviewand processing oltiese types of requests. Withdrawal or transfer requests are processed asof the date rccek’ed in Good Order, with payment being mailed or mode availableelectronically through ACK.

Ar the Plan Sponsor’s direction, participants who have had a request denied shall be giventhe opportunity to appeal to the Plan Sponsor for a review and final disposition of thedetermination.

22, Domestic Relations Order Administration
Ongoing review and processing of Domestic Relations Orders (DRO) on behalf of the PlanSponsor, based on the standard fur the review. qualification and processing oUDROs asprovided In Appendix IV to Schedule A.

The Contractor will make a determination within 5 business days of receipt of the doinessierelations order in Good Order. If the request is approved, the request will be processed as ofthe date or favorable detennination; with confirmation being mailed.

lithe domestic relations order is not received in good order, the Contractor will work withthe respective parties until the order is presented in Good Order.

2), Benefit Payment Authorization
Ongoing review and processing of participant-initiated benefit paytner.t requests (includingannuity payments, if permitted. and dealk benefits) due to parlicipant’s separation fromservice or death, on behalf of the Plan Sponsor, based on mutually acccptubtc procedures for
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the review, qualification and processing of these rc.quesls. •l’he Plan Sponsor is responsiblefor providing the Contractor with any and all participant tenninarion data in the mutuallyagreed upon electronic fonnat, within a reasonable time period following the participant’sseparalion from service or death. Thu Contractor may not make the applicable benefitpayment request transaction and/or paperwork available to the participant until thetermination data is received from the Plan Sponsor in Good Order.

3encfit payment requests are processed as orthe date received in Good Order; with paymentbeing mailed or made available electronically through ACH.

At the Plan Sponsor’s direction. panicipwfls who have had a reqitestdenied shall he givenate oppununity to appeal to the Plan Sponsor for a review and final disposition of thedetermination.

24. Access to counseling by licensed agents or ttprcscntatives br Plan participants, who areretiring or otherwise requesting a benefit payment from the Plan, based on mutuallyacceptable standards

25. O’igoing processing of Required Minimum Distributions (“RMD”) in accordance with theroles of Code Section 401 (a)(9) for eligible Plan participants and their beneficiaries asfollows:

a, Participants: in the absence of an affimiative eleclion or instructions received in GoodOrder from the Participant on an annual basis for receiving the RMD, the Contractor isdirected by the Plan Sponsor, to calculate and distribute the RMD amount, TIteContractor shall calculate the RMO in the following manner.
i. For Participants with either (I) no beneficiary, (2) a non-spousebeneficiary. (3) a spouse beneficiary without a date of birth, or (4) a non-individual beneficiary (e.g., charitable organization), calculate the currentyew RMD by dividing the account balance on 12131 of the prior year by(lie distribution period under the Unilorn Lifetime Table ushg theParticipant’s age on 12/31 of the curraift year.

ii. For Participants with a spouse beneficiary more titan 10 years youngerthan the Participanl, calculate the current year RMD by dividing theaccount balance on 120 t of Gte prior year by the combincd lifeexpectancy factor under the Joint and Last Survivor Table using the agesof the Participant and the spouse beneflciaq’ on 12/31 of the current year.
iii. For Participants who are at least 70-1)2 years oragc in a calcudarycar andhave separated from service with their employer, any distributionrequested will first he reduced by the applicable RMD for the distributioncalendar year.

b. Beneficiory(ies): In the absence of an affirmative election or instructions receivedin Good Order from the beneficiary (its), the Plan Sponsor directs the Contractorto calculate the RM amount in accordance with Code Section 40l(a)(9) providedthe Contractor has received in Good Order prbpcr notIfication of the Panicipantsdeath and complete berieflciaiy( esJ infnrmation (including the complete name andaddress of the beneflciaryes)). in situations where the life expectancy rules arenor available for the calculation of the RMD either because the Contracter has notreceived the requisite information by the dote for tesuing RMD payments or theheneflciry is nor entitled Lu receive RMD under the life expectancy rules. the Plan
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Sponsor directs the Contractor to apply the five-year payout rule and force out alump stun by Decetnbr 31 ‘3of the fIfth year following the year of the Participant’sdeath.

The Plan Sponsor acknowledges that the Contraclor shalt not he responsible for any taxpenalties Or excise taxes the Plan Spnnsar Plan Participants, or beneflciaries may incur us aresult of the Contractor’s failure to calculate and distribute the RIID amount where thefailure is due to the Plan Sponsot’s, the Plasi Participant’s or the beneficiaries’ failure toprovide the required inlurmation in a timely manner.

26 Ongoing facililttion of communications between the Contractor, the Plan Sponsor and thePlan participants based on mutually acceptable guidelines.
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CITY OF CARSON DEFERRED COMPENSATION PLAN
Appendix Ito Schedule A:

Cuntribiniun Rate Services

Cnnwibuton Rate Change Service:
This service allows 457 Plan participants to make contribution rate changes via the Contractor’sPanicipani Internet site or by speaking with a customer service representative oFthe Contractor.Please note it is your responsibility to notify the Contractor oltenninated employees. Contributionrate changes in fractional percentages are supported after enrollment. This service supports theolder worker catch-up conthhution elections (if uvailahe under the Plan). No other types cicaichup or make-up conuibuiioi, options available under the Plan are supported by the service.

Plan Sponsor acknowledges (fiat it is tesponsible for ensuring that the ContHbution Rate ChangeService complies with their state laws in regards to scage withholding. The payroll withholdinglaws of’tlw [‘Ian Sponsor’s stale should be reviewed prior to implementation of this program todetennitie if deductions, and/or contribution rate changes, without an employee’s written consentare permitted. The service includes increases, decreases, stops and restarts, either basc onparticipant direction, or as diracted by the Plan as a result of loans or unforesecable emergencywithdrawals.

The Plan Sponsor dects to utilize the Contactors Contribution Raic Change serviceand Participant Directed Contribution Rate Escalator service (described below) inaccordance with the following criteria (please chack).

Minimum and Maxitnum Contribution Schedu)ç:
Pursuant to the Plan document, indicate the minimum and maximum contribution amount itparticipant can elect.

Dollar-based
Employee elective deferral contributions Minimum S1&L Maximum SJftjjmic,.

Participant Directed Contribution Rate Escalator Service‘rhis service allows participants to elect automatic increases in dcfenijl rates via the Contractor’sParticipant Internet site or by speaking with a customer service tepresentuhive of the Contractor.Participani will indicate the frcquency and amount oldie coniribution nte increase ‘[‘he Contractorwill send a reminder Ia the Participant 30 days prior to the automatic Increase.

Restrictions and Limitations:
- This service is only available if the Plan Sponsor elects to utilize the Contractor’s ContributionRate Change Service
• This service does not apply to catch-up contribution elections.• If there is a conflict between a Participant’s Contribution Raze Escalator service and thecontribution limbs applicable to the Plan, the Participant’s conthbetion rate escalator electionwill be cancelled.

• The Participant’s contribution rate escalator election will be cancelled if participant submits acontribution rate change election pursuant to the Contribution Rate Change Service above.
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CITY oF CARSON DEFERRED COMPENSATION PROGRAM
Appendix II to Schedulc A:

Payroll Feedhacic File

Payroll Feedback File
If the Plan Sponsor has electad the Eligibility Tracking service, Automatic Enrollment service, theContribution Rate Change service or offers loans, the Contractor will provide a periodic payrollFeedback file through an automated process mutually Acceptable cc the Plan Sponsor andContnctor. ft is the responsibility of the Plan Sponsor Ia update its payroll syslem based upon tiredata contained in the payroll feedback file in accordance with applicable Code mquirctncnts andregulations governing the effective date of deferral elections to the Plait.

Thc payroll feedback file Is a csv format file which can be uploaded to most payroll systems. Asan alternative, a payroll feedback report in a .pdffonitat can he printed and used for manual entryinto a payroll system.

Electronic File Delivery:
Please select nfl! of the following delivery lypes (required):

£m.il. Contractor will send files in an encrypted format (access information will beprovided). Please provide one or more email addresses:
&meni(Thcnmon.cn.tm M’JD ‘oL.lThcarsoii.ctin

Q FTP (File Transfer Prntoccil: Contractor will send files via FTP. Please provide the FTPdelivery address, ID and password:
FTP Delivery Address’ Fiji:!?
FTP ID:
FTP Password:

________________________________________________________

ci Sponsor Webikrehive: Plan Sponsor will obtain reporting dam through the Contractor’splan sponsor Internet site.

The Contractor will send the periodic electronic payroll feedback file based on the informationselected above until a change is provided, in writing, by the Plait Sponsor

Reponing Frequency:
The Contraclor will provide the aulomajed contribution rate reporting data on the frequency thatbe meets the needs of the Plan Sponsor.

Notification of Report Availability:
Tb P!an Sponsor must idetiti’ an individual to receive notiflcatiun of when the payroll feedbackfile is available, It is understood and ackuowlcd&ed by the Plan Sponsor and Contractor that theindividual deslrtnated below is responsible fur accessing the tile lwn notified of its availability.

Name: Anna Meni and Valerie Qia
Telephone: 3tO-83O-6QO l214
E-mail: ;rrneu ,car ,nn.casts and vota@carsnn cans

In l/re even! thor any identified individual is rntoved or rsploccd lire Plan Sponsor is responsiblefor riot!35’h;g the Cnn:ractor immediately in rrüing
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cnv or CARSON flEFERRED COIVWENSATION PI,AIS
Appendix III to Schedule A

Unfuresceable Emergency Wlthdra.sl
Review and Approval Reqteiremenls

The Contractor is responsible for (lie ongoing review and processing of participant unforeaeeablcemergency withdrawal requests on behalf of the Plan Sponsor. The Contractor’s process is basedon the following procedures for the review, qualification and processing of these withdrawalsunder 4S7(b) deferred compensation plans.

To request au urtforuseeuble emergency withdrawal, a participant must complete the relevantpaperwork and provide the appropriate documentation to support the request.

ftc Conuactor will review the request to detennine whether it satisfies the Internal RevenueService (IRS) rctjuirements under Internal Revenue Code Section I.457.6(c)(2) and Planrcquireinettts for an unforesecabie emergency. Specifically, an unforeseeable emersency meansctraordLnary and unlorescc&,lc circumstances arising as a result of events beyond the con:ral ofthe punicipant including:

• severe financial hardship of the participant resulting from an illness or accident of a participant.the participant’s spouse or of a participant’s dependent (as deflned in Code Section )52(afl:• loss of the participants proper’ due to casualty (including the reed to rebuild a Itoniefollowing damage too home nol otherwise covered by homeowner’s insurance); or• other siinilai extraordinary and unforesceable circumstances arising as a result of eventsbeyond die control of the participant.

c in 21)07, the Pn,,or Ptoe:tnn MI or200i rprndcd ihs d:rm:rcI tO r:tc& the r3r.IcIpan’sdeinaIe prime, tncLicrnry

In its egaluamion The Contractor will limit tIme withdrawal to the amounl reasonably necessary insatisfy the emergen:y need, which may include any amounts nedesswy to pay Federal, stifle, orlocal income taNes or penalties reasonably anticipated Ut result front dtu distribution. In addition, awithdrawal shall be allowed only to the e1ent that such emergency is or may not be relievedthrough: I) reimbursement or compensation from insurance or otlienvise; 2) LiquidatIon of theparticipant 5 assets, to the extent the liquidation nisuch assets would not itself cause severertnancial hardship; or)) cessation of the participant’s deferraLs under the Plan.

The determination of whether a request qualifies as an unforesceable emergency will he based onall the facts and circumstances of the participant’s specific situation, While it is a subjectivedecision, the Connactor’s process incorporates three underlying principles’ consistent applicationof the IRS rules to similar siluauions; decisions must be reasunaNe and not arbitraty; and whentheme is a close call, we err on the conservative side.

The Contractor takes this review pracces very seriously and understands the importance ofconsistently administering ihte IRS and Plan requirements. The Contractor recognizes that failureto do so, and thus treating the Plan like a savings account, can result in adverse tac consequences tothe participant and to (he Plan,

Withdrawal requests will be reviewed in a rimely manner. For requests which we approved, TheContractor will process the withdrawal as of the date of tlte approval, A participant, who has had a
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withdrawal request denied because of insufficient documentation, can resubmit his or her request tothe Contractor for re-review with all applicable documentation.

A participant whose request has been denied after submission of all relevant documentation has theopporrunity is appeal the decision to the Plan Spoitsor.

Appeals of Denied Requests
71w Plan Sponsor is the final authority for review of any withdrawal requests which have beendenied by the Contractor.

• A panicipanl desiring to appeal the Contractor’s decision must submit [lie appeal to the PlanSponsor or its designte within 30 days of receipt of the denied request. The participant mustdocument in a tenet the reason he or she feels the request should be reevaluated and why thecircumstances quality as an unforesceabie emergency.

• Appeals nust include all documentation submitted with the original request tn [tie Contractor;the Contractor’s determination letter and any additional supporting documentation notprcviouslv submitted.

• ‘[‘lie Plan Sponsor will review a participant’s request within 30 business days of the date ofreceipt of an appeal request.

• in reviewing the original decision, the Plan Sponsor ivill raview the specific facts andcircumstances of the participant’s situation, the Contractor’s analysis and the applicable IRSand P1mm requiitnmenis. The Plait Sponsor’s focus is on ensuring that the Contractor’s decisionwas made in accordance with all of the IRS and Plan guidelines, as summarized above. in itsappeal review the intent oldie Plan Sponsor is not to be more lenient than ilie law requires asthis would jeopardize the favorable tax treatmunt for the participant and the Plan,

• The Plan Sponsor or its designee shall provide written notification to the participant, with acopy to the Contractor, as to whether its decision is to affirm the Contractors original decisionto deny tite request or reverse that dccision and approve (lie participant’s request.

• The Plan Sponsor’s decision shell be binding on the participant, and he or site shall have tofurther ability to have the Plan Sponsor’s decision overturned,

- —.
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CITY OF CARSON DEFERRED COISWENSATION PROGRAM
Appendb IV to Schedule A:

Domestic Relation Order
Review and Approval Requirements

The Contractor is rcsponsiblc fur the ongoing review and processing of Dontestic Relations Orders(PRO) on behalf of the Plan Spunsor. The Contractor’s process is based an the followingprocedures for the review, qualification and processing of DROs which if followed as specifiedbelow shall constitute a valid Plan Sponsor direction to pracess the ORG.

Definition oVa fluIneHtic Relations Order
A Domestic Relations Order (“0kG” or “Order”) is a court order, judgment, or decree issued underis stale’s domestic relations Jaw that recognizes the right of a spouse, former spouse, child, or otherdependent cia Panicipart iii an employee benefit plan to receive all or pan of the Participarn’sbenefit in the plan.

A Qualified Domestic Relations Order (“QDRO”) is a DRO that las met the specific requirementsmandated by federal law mid the provisions of the Plan as detennined by lhe Plan Administrator orits designee. A QORO requires a qualified plan to pay all or any part of a Participant’s benefits toan Alternate Payee. An Alternate Payee is a spouse, former spouse, or dependent of the Participantwho is entitled to a portion of the Participant’s benefils.

Requirements [nrQDhlO
For a domestic relations order to meet the Contractor’s good order processing slandards mid for theDRO to he qualified and considered a QORO, the ordermust comply with the followingrequirements. in addition, certain stale rules may be imposed on domestic relations orders bystatute.

I. The ocder must bean original or a court-certified copy orthe original, signed by the Judgeor derh of the court. A fa Dr a photocopy cannot he accepted as they arc not incompliance with the Contractor’s pod order standards.

2 The order must create or recognize the existence of an alternate payee’s right to, or assignto an alternate payee the right to, receive all or a portion of the benefits payable withrespect to a participant under the plan.

3. The order ulust constitute ajudgment, decree or order (including appruval of a prupen>settlement agreement) that relates to provisions of cli lid support, alimony payments ormarital property rights to a spouse, fonncr spouse, child or other dependent of a participant,and is made pursuant In anate domestic relations law (including a community propertylaw).

4. The order must clearly and unainbiguotsly name each plan to which the order applies.

5. The order must clearly specify the name and last known mailing address of the participantand each alternate payee cnvered by the artier. (f the alternate payee is a minor or islegally incompetent, the order mum include the name mid address of the alternate payee’slegal representative.)

The order should identify he social security number (or lax identiflcation number) and dat:uf birth of the participant and each alternate payee covered by the order. If Stale or local
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law prevents the inclusion of such information in the court order, tins data must beprovided to the Contractor, in writing, by the party that drafts the court order, in order forgood order processing standards to ha met.

6 The order must be specific with respect to the dollar amount or percentage of theparticipant’s benefits to be paid by the plan to each alternate payee or the manner in whichrite amount or percentage is to he determined. The calculation of this amount must be veryclear and not subject to interpretalion. lithe amount ordered to be paid to the alternatepayee’s account is ai all ambiguous. then the order cannot be accepted.

7. The order must spcci5’ LIla exact date when the account should be valued which should hea day the New York Stock Exchange (NYSE) is open. If the daze provided is a date whenthe NYSE was nor open, the Contractor will process the request if received in good order,as of the preceding business date the NySE is open

8. The order must provide that the calculation of the amount of the participant’s benefit towhich the alternate payee is entitled to be rcedily calculable and according to recordscurrently available to the Contractor. Pursuant to this requirement. the Contractor will notaccept any order that requires calculations prior 10 the lime the Contraclor began providingservices to the plan, unless the actual financial records necessary to make such calculationon a non-discretionaiy btais are provided to the Contractor.

9. If earnings prior to the effective date are also to be segregated on behalf of the alternatepayee. the attorney representing the participant must provide the actual financial records
accessory to make such calculation on a non-discretionary basis1 if such records are notavailable to the Contracior.

10. Ii the order specifies a dollar amount to be paid w the alternate payee, such amount moynot exceed the participant’s vested bolance lii die plan.

Amnunta payable to an alternate p33cc shall he distributed proportionately from theparticipant’s account with the Contractor. Account values fluctuate with marketconditions. Cf the dollar amount speaifted is above the currant balance, the request may herejected. When establishing tile aliemate payee’s account, the Contractor shall first redeemamounts pro rata from all invesitnent options other than non-core investment options (cg..lilt insurance, selfdirected brokerage account, certificate of deposit, etc.), if applicable,held in the p&-tieipant’s account, and shall redeem amounts from nan-core investmentoptions, if applicable, only if necessary to obtain the amount consistent with this Order

II. A plan may specify a dote as of which QDROs ore allowed under the plan (such as ordersdated after a specified date, e.g., January 1,2002), Court orders which pre-date theallowance ofQDROs under the plan may not be accepted.

12. The order must require the plan to provide any type or form of benefit or any option.not otherwise provided under the plan.

13. The order oust not require the plan 10 provide increased benefits (determined on the basisof actuarial value).

14. The order must g require ally payment of benefits tu an alternate payer that an required
to be paId to another aliemaze payee under another order previously determined to he aQDRO.
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IS. The order must not require tite plan to pay benefits in the form of a qualified joint andsurvivor annuity for the lives of the alternate payee or his/her subsequent spouse.

16. The order must provide for ta’ treatment of the account other th3n as required underfederal law and rigulations.

If the order meets all of the approval requirements listed above, it will be given effect and theContractor svill send notification of approval to the involved parties and their counsel.

lithe order fails to meet one or more of the approval requirements listed above. it vill he rejected.A letter notifying the involved parties of the rejection will be mailed, iogether with an explanatlnn.
Administrative Hold to Pardeipant Accounts
Plait Sponsor directs Contractor to place an administrative hold on the participanCs account uponreceipt of; (I) a signed DRO; (2) a draft DRO orjoinder; or (3) a draft court order that reflects aclaim for pLan benefits is halos snught. The Contreettir vil) place en administrative hold on theparticipant’s account for a period of up to IS months (the “i3criod”) from the date of notification, or,if earlier, until the dale chat the QDRO is processed. If a subsequent order is received a new 18-month period will he activated, During this Period, the participant will not be able to talce adistribution or loan from cite impacted plan account until the restriction has been removed.Notwithstanding the foregoing, with respect to binders issued pursuant to California Family Code,Section 2060, thc restriction will not be removed until the Contractor receives ctdtcr; (I) a QURO;(2) a court order vacating/dismissing the joinder; or (3) or a final judgment thai awards dieparticipant all of the plan benefits.
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CITY OF CARSON DEFERRED COMPENSATiON PLAN
Schedule B: Loan Program

Terms of Contractat’s Loan l’rogram (“Loan Program”) applicable In the 457 Plan:

• Types of Loans Permitted — select all Iliac apply.
General Purpose
Residcniisl

• Maitmum number of loans (hut may be outstanding at any time.I General Purpose
1 Residential
I Tolal (regardlccs nfo’pe qflncnt)

• Minimum Loan Amount - Indicate the minimum loan wnuunt pursuant to this Loan ProgramSI 000.00.

• Maximum Loan Amount - the nadmuzn amount oft loan made pursuant to this LoanProgram shall be an amount which, ‘then added to the outstanding balance of any oilier loansto the par&ipant from the 457 Plan and any other qualified plan 0f the Employer, does note,ceed the lesser of.
(I) $50,000 reduced by the excess (if an)’) of

a) the highest outstanding balance of loans from the plan(s) to the participantduring the one yev.r period ending on the day before the date on which suchluan is made, k
Ii) the outstanding balance of loans from the plan(s) to the participant on the dateon which such loan was made, or

ti) one-half (1/2) of the present value oldie non-forreitabic accrued benefit aith:participant under the plan(s).
For purposes of thk limit, all plans of the Employer shall be considered one plan, tothe extent rquirad by Sectien 72 of the Internal Revenue Code, and the balance of allloans under any plan of Uiim Employer under which the individual participates must beaggregated In determining the maximum loan available from the Plan. The Employerwill be responsible for confimming the accuracy of the loan amount available farparticipant and has an outstanding loan balance with an Employer sponsored p1un thatis nor administered by tIle Contractor.

• All usseis under the participant’s Account with the Contractor will be cnnsidered indetermining the maximum loan amount available.
• Loan fee shall be deducted from the participant’s total account balance beforedetermining the maximum loan amount available,

• Loan Interest Rate — the interesi rate used for loans 1mm your 457 Plan must becommensurate itith interest mtr. currently charged by persons in the business of lendingmoney for toans which would be made under similar circumstances

The Contractor will set the loan interest rate on the first business day of each calendar monthfollowing the month in which a change in the loan interest rale indeK occurs. Changes to lImeloan rate will be applicable to loans issued on or aficr the flrst business day of the monthfollowing the month in which the rate is changed. The index for establishing the loan interestrate for the 457 Plan is as follows. Select of the following options’The Prime Interest Rate published in the Wall Street Journal on the last bus:nass day ofeach month
O Moody’s Corporate Bond Yield Average — Monthly Avenge Corporates, as publishedby Moody’s Investors Service, Inc. on the lost business day oleacli month.
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The followina adjusinient factor Is to be added to the indexed interest rate for Inan issuedunder the 457 Plan. Select one of the following optionso No adjustment
0.5% (one-helf percent)

O 0% (one percent)

R 1.5% (one and one-half percent)
2% (two percent)

O 2.5% (two and one-half percent)
Q Other (specify)

____________________________________________________

Subject to the Contractor’s underwriting review and approval.
Loan Repayment Frequency — The loan repayment frequency will be used to amortize theloan and calculate loan repayments. [he loan repayment frequency will be determined by thepayroll frequency. Check all that apply. If more than one frequency is checked. indicate thepayroll location name or number to which the &cquuncy applies

Frequency Location Name or Number (list all that apply)Weekly

_______________________________________________________

Ri-weekly

____________________________________________________________

Semi.Monthly

_______________________________________________________

z:i Monthly

_______________________________________________________

Annunlly

____________________________________________________________

a Loan Repayment Method All naw loans issued after the effective date 0r this Agreementwill have a repayment method of payroll deduction, subject to the “Loan Repayment FollowingSeparation from Service” option shown below. Where applicable to pre-existing loans underthe 457 Plan, the Contractor wHI continue to support ACM debit to a participant’s bank accountfor loan repayments.
a Loon Repayment Following Separation from Service — Art participants that have separatedfrom service pennkied to continue loan repaynienti?fl Yes — Plan Sponsor understands and agrees to the conditions noted below.No. except whcre appilcable to pre-exisring loans under the 457 Plan that are being repaidby ACM debit to a participant’s bank account.

Conditions:
I. Must he pennitted under the 457 Plan document.
2. Plan Sponsor is responsible for providing the Contractor irk any and all panicipanttermination data in a mutually agreed upon electronic fonnut.3. Loan repayments tar participants that have separated from service will be made via AC)-!Debit Lu the participant’s hank account
4. Should the porticipnnt take a full distribution of his or her account balance, the outstandingloan will be auinmaimcally defaulted.
Prepoyment - Prepayment of the full loan amount will be allowed at any time, withoutpenalty. Partial loan prepayments arc not permitted.
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• Maximum loan repayment perinil — internal Revenue Code section 72(p) requires a plan loanbe repaid in full no later than 5 years from the date of the loan (eKcept tbr a loan used toaccjuirc a principal residence of the plan partkipanl). Accordingly. it may be necessary toprovide for a loan repayment tcnn that is less tItan 60 months in order to meet the Code section72(p) requirement (e.g., 57 or 58 months. 01g.).
General Puqiose 57 months madmum of 57 months.)Residential 120 months (maKimum of 360 months.)

• invtmcmt of Loan Repayments - Loan repayments will be allncated in accordance with theparticipant’s current contribution investment allocation instructions on the date a loanrepayment is received in good order.
• Loan Default Restrictions - if the parLicipont defaults an any loan under the 457 Plan, theparticipant shall not be allowed to initiate another loan of that lype urder the 457 PLan until thedefaulted amount is repaid.
• Loon Fee — tie Contractor shall charge a one-time Ice En tim Participant at the time of loan forservices rendered under this Loan Program, in the amount nf$l00 per loan.
• Money Source %Vfthdrawal Sequence — A withdrawal or liquidation seqeetice for mosteysources available to fund a loan from the 457 Plan must be identified. Omit from the sequencethe money-source(s) not available to fund a loan.

_J_jmpluyec Elective Dofernis
3rd Rolluvurs Iroir,another 457 Plan
4th Rollovers from a 401 or 403(b) Plan or IRA
2° Other (Please speci) Errolover Mntch

• Fund Withdrawal Sequeace—moncy will he withdrawn frnm participant investment optionson a pro-rota basis,

• Spousal Consent — indicate if spousal consent is required for loans from the 457 PlanDyes
No

• Loan Authorization — indicate who will be responsible for authorizing loan disbursements.Select 2!! of the following options:o Authorized Plan Sponsor representalive
the Contractor, based on the loan provisions of the internal Revenue Code Section 72(p),corresponding regulations and terms of cite Loan Program as identified in this Schedule.

• Paperless Loan Processing — Thus service ollows 457 [‘lan paflicipanLs to initiate generalpurpose loans online through a secure website or through a toll-free customer service line andreceive a cltecL directly from the Contractor wilhnui cnmplctng loan request papenvork Theloan provisions (Promissory Note and Truth and Lending Disclosure) are included on the checkremittance By endorsing the check: the participani accepts the terms of the 1mm.
Paperless loan processing service is not available if the Plan requires additiona qualiiirigcriteria for loans (e.g., hardships or unloresecable emergency) or if ihe 457 Plan requiresspnusai consent for loan requests. This service is not available for residentiai loan requests.

Plan Sponsor cheats to utilize the Contractnr’s paperless loan procezing service,
• Loon Debult Monitoring — Where the Contractor is rccordkeeping loans under the -157 Plan.the Contractor will perform loan default monItoring as described herein. The loan defaultprocess will nacur nn the next to last business day of each month. This schedule allows us toeffectively monitor and take action on loans that risk default. The Plan Sponsor agrees that thePlan document shall identify the Grace Period as the lust business day of the calendar quarter
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following the calendar quarter in which the loan repayment was due. You also agree to havethe Cortactor actively monitor and alert participants of potential loan defaults and defaultedloans.

• Trust Requirement - Loans extended under ibis Loan Prngrain will he held in trust by VoyaInstitutional Trust Company.

Plan Sponsor PespoalblliUej:
• Ensure the 457 Plan document and any applicable staieilocal law allows for loans to beadministered in accordance with the Icons of this Loan Program.
• Tire Plan Sponsor will infunu the Contractor of the any change to the provisions of the LoanProgram (and titus Lhc criteria for approving loans under the Plan) as identified in tInsSchedule.
• Establish payroll deduction olloan repayrneni amount for each participant with a loan issuedafter the effective date of this Agreement.
• For all new loans issued alter the effective date nithis Agreement, ratnit loan repaymentamounts via the payroll submission tool being utilized by the Plan Sponsor on behalf of eachactive participant with an approved loan, The data provided is to include the loan identifierand repayment amount,
• Noti& the Contractor via the payroll submission tool being utilized by the Plan Sponsor of anyparticipant with an outstanding loan who begins a leave of absence, cit!ler bona tide (for aperiod of not more than one year) or due to uniformed Service (military duty) and for whamsuspension of loan repayments will apply. The darn provided islo include the type of leave.the start date and the cod dale.

optraclnr Ranonsibllities:

• The Contractor will set the interest rate to apply to loans issued under the 457 Plan. Such ratewill bc determined monthly for new loans, A loan will be processed using the rate in effectwhen the loan request package is sent to the Participant The loan request package and interesttale will be valid for a maximum of 3D days. The Contractor will reset the loan interest rate asindicated in the Loan Interest Rate section above, The rate will apply For the duration of theloan,

• Process baits Irvin a participant’s account in accordance with the terms of cIte Loan Programand Ihe loan request packaGe.
• Deduct the loan amount from the participant’s account based on the Money Source WithdrawalSequence selected above, on a pro-tab basis across all cuffent investment options within theparticipants account or such other method as agreed upon between Contractor and theparticipant.

• Generate reports, including a Loan Amortization Report, to be made available to the PlanSponsor through a secure website.
• Furnish participants with quarterly account statements, reflecting loan activity since the priorstatement dale.

• Provide the Plan Sponsor with the loan repayment amount for each participant loan asdetennirted by the level amortization calculation applicable to the amount of the loan, therepayment frequency, and selected repayment period. Loan repayment amounts will beprovided through an automated periodic payroll feedback ilk as described in Appendix III toSchedule A.

Leans can be re-amortized only upon written direction from the Plan Spnnsor and only it’ there
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has been a change in the borrower’s payroll frequency or status. Outstanding loans cannot herefinanced.

Upon notice from Plan Sponsor that a participant with an outstanding loan ic on a quaii’ingcave of absence, loan repayments may be suspended for the maximum period permitted underIRS rules. Currently, IRS rules pennit loan repayments to he suspended in the followingcircumstances:
A participant on a bona fide leave may suspend payments for up to one year lithe payreceived by the participant during this period is less than the amount oithe installmentpayments required wider the terms of the lean. However, the loan must still be repaid bythe end of the loan lemi (i.e., the period of suspension will be less than uric year if the loanwas within one year oh’ the final payment due date when the leave began),
A participant on a ledve of absence due to performance of the uniformed services (asdescribed under Internal Revenue Code Section 41 ‘lOt)), may elect to suspend loanrepayments for the ptriod of uniformed service. In this situation, upon the participant’sreturn from uniformed service, the loan repayment period will be extended by a periodequal to the length oldie uni funned service.

The Contractor will monitor loan repayments and perform default processing if there is anoutstanding balance after the scheduled loan matuHw date or there is more than one scheduledloan repayment not received by the end of the Grace Period. Should this occur, the entire loanwill be in default. Each month, we will generale a vaming notification to any participant whohas missed more than one loan repayment during the previous quarter or has an outstandingbalance after the scheduled loan maturity dale. The notification will describe the implicationsof missing a loan repayment and the date on which the loan will be defaulted unless arepayment is promptly received. At the same lime, we will generate a series ohioan reports asnoted below to be made available to the Plan Sponsor throuqh a secure website.

Missed First Loan Payment Report — reflects loans with a first payment due during thecurrent or previous month and have not had any loan payments applied.2. Delinquent Loans Report — reflects toans that had any missing payments during the currentmonth
3. Loans Past Maturity Re pun — reflects loans that had a loan payoff/maturity date during thecurrent month but have an outstanding loan balance.
3. Deemed/Offset Loans Report — reflects loans that were deented or oThet due to not beingpaid by the grace period applicaHe to the Plan

On the last busir.ess day of the calendar quarter we will defaull any loan in whkh the graceperiod expires that day. A confirmation statement will be sent to participants for whom a loandelault is processed.

Compute a;id withhold federal and state income taxes, as required by law, far loan defaults orwithdrawals from the 457 Plan in order to repay outstanding loan amounts in full, inaccordance with the Internal Revenue Code and applicable guidance. The Contractor willforward, within tile applicable time limit, the appropriate infonnation return reflecting theamount of the defaulted loan dmsbursemenl and taxes tvitl:held to the appropriate taxingauthority aid to the participant.
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule C: Administrative Requirements

For purposes of this Schedule, all references to “participant” are intended to apply equally to allaccount holders under thc Plan, fliTs includes participants, benejiciaries and alternate payecs.

1. Participant account statements and l’len Sponsor reports shall reflect accurate informationwith regard to contributions, allocations comings and withdrawals. Plan Sponsor auces Iareview statements, IRS filings and oilier report or documents produced by the Contractor andto promptly identi& in writing any crrors or discrepancies The Contractor agrees to correctany errors ii is promptly notified of without charge The Contractor will not have anyadditional liability for errors, unless due solely In its gross negligence.

2. Participant occoLint SIatctTientS inclUde derail regarding all transactions since the prior
statement date.

3, Under normal circumstances and unless otherwise authorized by the Plan Sponsor;participattl quarterly statements shall be mailed within 15 days of the end of a calendar
quarter. Where a participant has more than ant Plan accounl subject to this Agwcment, Iheaccount statement will reflect alt Plan account balances, unless you direct the Contractorotherwise,

4. Information on payout options, including a notice which satisfies the requirentents oF Internalflevenue Code Section 102(fl, will be made available to participants thiough the internet or atoll free telephone number. Additionally, upon a terminated Participants request, a licenscdrepresentative will provide to the Participant education and assistance on the available payoutoptions.

5. Contributions including loan repayments (if applicable) determined to be in Good Order onany day that the New York Stock Exchange is open (a “Business Day”), and prior to theclose of the exchange. shall be applied to the appropriate account on that day’s close ofbusine.ss ofthe New York Stock E,chzige. Contributions received a; any other time will heapplied to the appropriale account on the nexl succeeding Business Day. Writtenconfirmation of receipt and deposit will he provided to the Plan Sponsor or its designee bymail or posting to the Plan Sponsor website. The Contmctor shall noti& the PlanSponsor at its designee by telephone within two business days of discovery of transactionsreceived not in Good Order. I fafier 5 hiu.smess days, transactions remain not in Good Order.the Contractor will require the Plan Sponsor to provide written consent bribe Contractor tocontinue holding the amount olihe conubutions related tti the not in Good Ordertransactions in a non-intcresL bearing suspense account. If after 14 business days, thetransactions remain not in Good Order, the amount of the contributions received not in GoodOrder will be refunded to the Plan Sponsor.

6. A calendar year-end report shall be delivered to the Plan Sponsor, by March31 ‘of thefollowing year. The custom Plan Review hook inclttdes Plan-specific data on plan assets.participant counts and averagc balances, contribution end distribution activities, Serviceutilization along wills ñnd performance and ScureLard information. Industry benchmarkingis available to help you compare your Plan to other comparable plans in tile industry.

7. Contraclor svill provide fee disclosure to the Sponsor in accordance with Department ofLabor (DOL) regulation 255O.4OS(b)(2). The Plan Sponsor acknowledges it lies received,understand and agrees to all pricing and fee information related to the services provided



under this Agreetuent, Including the irwestment expenses a.qd indirect compensationdl5closure document which collectively confirm with the United States Ocpartnent of Laborservice provider fee disclosure regulations under Section 408(b)(2) of ERISA,

S. The Contractor will maintain appropriate records and documents for not less than six yearsfrom document creation. Upon reasonable prior notice, each party will make available to theother such mcords and documents relating to this AgreemenE as moy be required for a Planaudit

I. j 35



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule D: Performance Standards

Service Performance Standard(s)a Annual Penalty if
Standard ant met
per_ocdurrcnce**Enrollments Participant enrollments arc processed effective $2,000as of the date the request is received by Voya in

good order prior to the close of the NYSE.
Contribution Applied to participant accounts effective as of $2.000processing the date received in good order before the close

of the NYSE on any day the NYSE is open for
trsding (usually 4:00 p.m. El’).

Retirement An average response speed of 30 seconds ot’ less $2,000Readiness Service
Center

Fund Transfer Fund transfer requests are processed effective as $2,000Requests of the date received in good order before the
close of the NYSE.

Investment Election Investment election changes are processed S2,000Changes effective as of the date received in good order
before the cluse of the NYSE.

flistribuflun Distribution requests are processed effective as $2,000Requests or the date received in good order before the
close of the NYSE. Distribution payments are
mailed/electronically transferred within five
business days from good order date.

Participant Mailed within 15 calendar days after quarter end. $2,000Statements
Education Services Contractor to conduct ongoing participant $2,000meetinas at least monthly onsite.

Responsiveness All telephone messages and c-mails rcceivcd $2,000from participants by contractor’s local Plan
Representative will be responded to within forty
eight (48) hours, If the Plan Representative is
nut of the office for more than 48 hours, another
backup local plan representative will he assigned
to servicc the plan sponsor account with the
above 48 hour response time rule applicable to
the backup plan representative.

Contractor’s plan representative shall
consistently provide detailed voicemail and
email automated messages indicated timeframes
that they are out of their officelunavailable to
respond to participants.
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‘Thu Contractor measures performance against stondards for all its defined contributionplan sponsors.

• The Contractors obligation under these performance guarantees is conditioned asfollows:

‘the Plan Sponsor shall provide the Contractor with al least 30 business days advancewritten notice of any dctannination that the Contractor has failed to perform or hasinsufficiently performed together with a detailed explanation of how the Plan Sponsorarrived at its derennination. The Contractor shall have the right, durinti the ensuing 30business days following such notice, to remedy the problem. If the Contractor satisfactorilyremedies the service failure within the prescribed remedy period, ii shall have noobligation to pay the performance penalty amount as to that failure. Notwithstanding theabove listed penalties, Ihe pnLractur’s tcml payment for alt service failures shall norexceed $20000 annually.
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CITY OF CARSON DEFERRED COMI’ENSAllON PROGRAM
Schedule E: Plan Investment Options

The Contractor egrees to provide Plan participants with a selection of investment options as shownbelow. The Plan Sponsor acknowledges that it has chosen these investment options to be madeavailable to participants under the Plan. The Plan Sponsor acknowledges receipt end has reviewedthe prospectuses for each identified investment option,

Fund %unihcr finn Name JndLcul Slructurc4020 Vova Fixed Plus Account ill 3 Fixed352d Wettern is:o;Cc,re Pius Bond IS Mutual Fund3309 Vanruard lnterm-Tenn Band Index Adm Mutual Fund1141 Rleckrock High Yield Bond Insil Mutual Fund3123 DFA Inflation Protected Securities I Mutual Pond334r, Goldman Suchs flnvt Inc lint! Mutual Fund6404 Loomis Sayics Ltd Tent God and Agency — V Mutual Funa7725 Len Mason BW Global Opportunities Sd I Mutual Fund17I American Fimils 2010 Target Date Retire KG Mutual Fund1973 AmerIcan Funds 2015 Target Date Retire MG Mutual lund1 975 Amerirait Funds 2020 Tarnet Dale Retire R6 Mutual FundI 977 American Funds 2025 Target DMe Retire R6 Mutual Fund1979 American Funds 2030 Tarcct Daze Retire K6 Mutual Fund1 981 American Funds 2035 Target Dale Retire 1(6 Mutual Fund93 Ajucrican Funds 2040 Taritci Date Retire kG Mutual Fund985 American Funds 2045 Tarset Date Reure MO Mutual Fund1 937 AmerIcan Funds 2050 Tract Date Retire KG Mutual Fund1 989 American Funds 2055 Tarset Date Retire kG Mutual Fund2322 Vanguard VdIesley Income Adm Mutual Fund99(1 Fidelity Puritan Mutual FundOIl Voya Strategic Allocation Gmwth Portfolio Mutual Fund899 Vanguard 500 Index Adm Mutual Fund3482 OFAUS Cart Equity I I MutualFund7926 Vancuard Equity-Income Adm Mutual Fund “8762 Vanguard Value Index Adm Mutual Fundt 949 American Funds AMCAP Rn Mutual Fund9895 Vanguard Growth Index Ado, Mutual Fond3226 OFA US Core Equity 21 Mutual Fund756 Vanguard Mid Cap index Adra Mutual_Fund3615 Vicmrv Munder liEd-Cap Core Growth HG Mutual Fund3310 Vanguard Mid-Cap Growth Index Ado, Mutual Fund9321 Vanguard Selected Value tot- Mutual Fund9753 DFA US Small Car, I TMutuaI Fund3311 Vanguard Mid-Cap Value mdcc Adm Mutual Fund3192 Ischwth Small Cap Index I Mutual Fund828 ‘aaiguard Explorer Adm Mutual Fund3315 Vanguard Small Cap Growth Index Adre Mutual t-und2566 DFA US Targeted Value I Mutual Fund8212 T. Rowe Price Real Estate Mutual Fund11163 T. Rowe Price Health Sciences Mutual Fund5032 Franklin Utilities A Mutual Fund735 Dodac & Co, Inlemational Stock Mutual Fund2365 Americas, Beacon International Equity I Mutual Fund2190 {eneuard International Growth Ado, Muttat curdI 199 J Amcrican Funds New Persoecuive KG Mutual ru.43355 DFA En:ertinu Markets Small Cap I Mutual Fund
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Stability of Principal Disclosure
The Stability of Principal option, the Voya Fixed Plus Account HI, is not a mutual fund, but is af5xed interest option cifered through a group annuity contract issued by VRIAC. Guarantees arebased on the claims paying ability of VRIAC VRLAC will notify the Plan Sponsor of the calendaryear minimum raw(s) through (he December] 1st Fund Performance report (the rates will be shownin the Additional Notes section rolio’ving the parformance tables). This report will be available inthe first fcw days of Januazy through the Sponsor Website in the Investment Information section.The Plan Sponsor may also obtain the rate(s) by contacting the Contractor’s Primary Contactidentified in Appendix i’i in the latter part of December. The actual crediLed interest rate will bethe greater of the declared interest rate, the calendar year Door tare in effect and the minimumguaranteed interest rate set foitit in thc group annuity contract.

For additional infrrmaiion on the Voyn Fixed Pius AceDuni UI, including all withdrawal rules andrestrictions, please refer to the product disclosure booklet, or to the group annuity contntci,

Plan Spwrsor should consider the invesinie,u objectILeS, risks, and charges and e.tpestces ofshe investment options carefully before choosing to make sliest options available to panicipanacinder the Plan. Fundprospectuses containing this and other injbrmutlon can be obtained bpcontacting pour local representative. Please read the information carefuffy befnre signing thisAgreement. Fai map also visit our pvehslle at nnv.vnvartlrcmenlptuncet’mIspotisor m dewyour Plan information on-line.



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule F: Investment Provider Minimum Standards l)isclosure Statement

The following items the the minimum administrative requirements required inorder for the Contractor to transact with an investment provider on the Plan’s behalf;

Pricing Deadlines: The investment provider must ftjruish the Contractor with
conflnned net asset value information as of the close of trading (generally 4:00
pm., Eastern Time) on the New York Stock Exchange (“Close of Trading”) ontacit business day that the New York Stack Exchange is open for business
(“Business Day’) or ax such other time as the net asset value of the fund iscalculated as disclosed in the relevant then current prospectus(cc) in a fOrmaL
that includes Ci) the fund’s name and the chnnre from the lam calculated nez‘S
asset value, (ii) dividend and capital gains information as it arises, and (iiQiu
the case of a fixed income hind, the daily accrual or the distribution rate factor.
Such information shall be provided to the Contractor by 6:30 p.m. Ensteni
Time. “Net” means after all manaemenç service and administrative cxpises
are deducted.

2. Pricing Error Reimbursements: The investment provider shall agree to hold
the Plan harmless for any amounts erroneously credited to participant accounts
due tn Ci) an incorrect calculation of the fund’s daily net asset value (“NA V’)
dividend rate, or capital gains distribution rate or (ii) incorrect or late reporting
of the daily net asset value, dividend rate, or capital gains distribution rate of a
fund, by reimbursing the Contractor, on the Plan’s behalf. In addition, the
fund shall be liable to the Cuniructur fur systems and our of pocket costs
incurred by the Contractor in making the Plan’s or the participant’s account
whole, if such costs or expenses are a result of the hind’s failure to provide
timely or correct net asset values, dividend and capital g&ns or financial
information and if such infonnation is not corrected by 4:00 p.m. Eastern ‘lime
of the next Business Day alter releasing such incorrect inlornialien provided
the incorrect NAy as wch as the correct NAV for each day that the error
occurred is provided. If a mistake is caused in supplying such litfunnuijun,
which results in a reconciliation with incorrect information, the amount
required to make a Plan’s or a Participant’s account whole shall be borne by
the investment provider providing the incorrect lnfonna:ion, regardless of
when thc error is corrected.

1 Sales Literature: The investment provider will provide to the Contractor at
least one complete copy of a)? prospectuses, statements of additional
information, annual and semiannual reports and proxy statements, othcr related
documents, and all antendmcnts or supplements La any of the above documents
that relate lathe fund promptly after the filing of such document with the SEC
or other regulator,’ authorities. itt investment provider agrees to provide to
the Contractor, in electranic format, perfonnance updates and portfolio updaes
for the fund within 10 business days afler the end oleach calendar quarter,

3. Advethsincr Advertising ad literature with respect to the fund piepared by
the Contractor for use in marketing shares of the fund to the Plan shall be
submitted to the in esiment provider for review and approval before such
material is used with the Plan, ‘l’he investment provider shall advise the
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Contractor in writing within three (3) Business Days of receipt olsuchmaterials allis approval or disapproval orsuch materials.

5. Expense Rei,nbuiement: The investment provider shall make available forreimbursement certain out-of-pocket expenses the Coiuracwr incurs inconnection with providing shareholder services to die Plan. These expensesinclude actual postage paid by the Contractor in connection with mailingupdated prospectuses, supplcmcnts and financial reports to panidpants, and allcosts incurred by the Contractor associated with proxies for the fund, includingproxy preparation, group authorization letlers, prograsurning for tabulation andnecessary materials (including postage).

6. Excessive Trading: The investment provider shall use iL; best efforts and shallruasonably cooperate with the Conactor to generally prevent any markettiming and frequent trading activity under the Plan. See the Contractor’s“Excessive Trading” Policy, Schedule C.
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule C: Voya FinancialiM “Excessive Trading” Policy

The Voya rlrwnciatT family of insurance companies (“Voy& M”), as prtniders of multi-lundvariable insurAnce and retirement products, has adopted this Excessive Trading Policy to respondto the demands of the various fund families which make their funds available through our variableinsurance and retirement products to restrict excessive fund trading activity and to ensurecompliance with Section 22c-2 of the Investment Company Act of 1940, as amended. Voya’sccrrent definition of Excessive Trading and our policy wWt respect in such trading activity’ iii usfollows.

I. Vnya actively monitors fund transfer and reallocation activity within its variable insurance andrclirement products to identify Excessive Trading

\‘nyn currently defines Excessive Trading is:
a. More than one purchase and sale of the same fund (including money market funds)within a 60 calendar day period (hereinafter, a purcha;e and sale of the same fund isreferred to as a “round-trip”). This means two or more round-trips involvina the samefund within a 60 calendar day penod would mccl Voya’s definition of ExcessiveTrading; or
b. Six round-trips within a 12 month period.

The folloning transactions are excluded when determining whether rading netivit IsexcessIve:
a. Purchases or sales of shares related to non-fund transfers (for cxrmple, new purchasepayments, withdrawals and loans);
b. Transfers associeted with scheduled dollar cost averaging, scheduled rebalancin orscheduled asset allocation programs;
c. Purchases anti sales of fund shares in the amount of $5,000 or less;
d. Purehoses and sales or funds that affirmatively permit shon-lemi trading in their lundshares, wid movenwr,t between such funds and a money market f’id; anda. Transactions initiated by a member of the Voya family of insurance companies.

2. if Voya determines that an individual has made a purchase of a fund within 60 days oFa priorround-trip involving the same fund, Voya will send them a letter warning that another sale ofthat sante fund within 60 days of the beginning of the prior round-trip will he deemed to beExcessive Trading and msult in a six mon’Jm suspension of their ability to ir.ctiale fund transfersor reallocations throush the In:ernec, facsimile, Voice Response Unit (\‘RU), telephone callsto Customer Service, or other electronic trading medium that Voyc may make available fronttime La time (“Electronic Trading Privileges”). Likewise, if Voya determines that an individualhas made 5ve round-trips within a 12 month period, Voya will send them a letter warning thatanother purchase and sale of that same fund within 12 months of the initial purchase in die firstround-trip in the prior twelve month period will be deemed to be ENcessive Trading and resultin a six tnonth suspension of their Electronic Trading Privileges, According to the naeds at thevarious business units, a copy of the warning letters may also be sent, as applicable. to theperson(s) or entity authodred to initiate ñind transfers or realocations, the agcntJregistercdrepresentative or investment adviser for that individual A copy of the warning letters anddetails of the individual’s trading activity may aLso be sent t the fund whose shares wereinvolved In the trading ativity.

3. If Voya determines that an individual has used one or inure of its products to engage inExcessive Trading, Voya will send a second letter to the individual. This letter will 5tate that
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the individual’s Electronic Trading Privileges have heap suspended fur a period of six months.Consequently, all firnd transfers or reallocations, not just diose which involve the fund whoseshares were involved in the Excessive Trading activity, will then have to be initiated byprovldin written instructions to Vcya via regular US. mail. During the six month suspensionperiod, electronic ‘inquiry only” privileges will be permitted where and when possible. Acopy of the letter restricting future transfer and reallocation activity to regular U.S. mail anddetails of the individual’s trading activity may also be sent to the fund whose shares wereinvolved in the Excessive Trading activity.

4. Following the six month suspension period during which no additional Excessive Trading isidentified, Electronic Trading Privileges may again be rcslored. Voyu will continue to munitorthe fund transfer and reallocation activity, and any future Excessive Trading will result in imindefinite suspension of the Electronic Trading Privileges. Excessive Trading activity duringthe six month suspcnsion period will also result in an indefinite suspension of ihe Electronicirading Privileges.

5. Vaya reserves the righi to limit fund trddutg or reallocation privileges with respect to anyindividual, with or without prior notice, if Voya detennines that lbs individual’s tradingactivity is disruptive, regardless of whether the individual’s trading activity falls within thedefinition of Excessive Trading set forth above. Also, Voya’s failure to send or an individual’sfailure Ia receive any warning letter or other notice contemplated under 11115 Policy will notprevent Voya from suspending that individuol’s Electronic Trading Privileges or taking anyother action provided for in this Policy.

6. Each fund available through Voy&s variable insurance and rctircmer.t products, either byprospectus or slated policy, has adopted or may adopt its own excessive/Frequcnt tradingpolicy. Voya reserves the right, without prior notice, to implement restrictions and/or blockfuture purchases of a fund by an individual who the fund has identified as violating itsexccssivaffrequcnt trading policy. All such restrictions and/pr hiocldng ot’ future landpurchases will be done in accordmice with the directions Voya receives from the fund.
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule H: General Comp:nsation Provisions

1. Ijirect and Indirect Compensation:
This Schedule describes compensation received by Ihe Contractor for servicesrendered to the Plan and Plan participants, including fees and revenue derived fromboth direct and indirect sources

Direct Compensation includes compensation paid directly by Plan Sponsor or the Plaitto 11w Contraclor for plan recordkccping and administrative set-vices including ccrtaixttransaction Ices that we charged directly to participant accounts.

Indirect Compensathin includes compensation 11am sutirces other than direct fees thatcite Contractor may collect from third parties, including revenue derived from servicearrangements with mulnal funds, revenue sharing and oilier indirect compensation thatmay he generated in servicing the Plan.

2. Assumptions:
As provided in Section I of the Agreement, the Contractor has ogreed to perfonncertain services. Based on the assumpcions outlined in the Agreement, the Contractoragrees to supply the Services for the compensation specified in Section 301 of theAgreement, as supplemented by any additional compensation o transaction fees usspecified within Schedule B sviih respect to adininisrration of loans under the 457 Planand with respect to Investment Advisory Services, as specified in a separately executedagreement.

3. Fund Speciflc Revenue:
Indirect compensalion received by the Contractor represents revenue from investmentcompanies bused on the investment of assets held in the Plan pursuant to agreementsbetween the applicable Investment companies and the Contractor, They represent feespayable from such investment companies for shareholder services, sub-transfer agencyservices, or pursuant to a 12b- I plan adopted by such investment companies

In the case of investment options of VRIAC affiliates or former affiliates, Contractorcompensation represents revenue assumptions made by the Contractor’s definedcontribution business far purposes of product pricing Gross revenues from suchinvestment options generally include payments for investment management and forcertain administrative services, !‘ricing assumptions are derived from gross fundrevenues, less the internally transferred costs of fund management and administrationThe pricing assumptions for certain investment options of VRIAC amliates or formeraffiliates reflect the approximate weighted average of the net fund revenues of eachportfolio within a given VRIAC fund complex.

In the case of the fixed income fund, the Contractor does not derive revenue at a fixedrate, its is the case with similar insurance company general account investmentoptions. oter time lon-cerm we expect to earn a spread between the investment returnon the underlying general account assets and mnounts credited to contracts that utilizethe Fixed Account. This spread is intended to cover our investment related expenses. aportion of product administration expenses that would otherwise be covered by explicitcharges. and the ñsks as.snctnled with the minimum monthly, annual (if-applicable),mid lifetime interest rate guarantees, including those associated with asset defaults, aswell as to provide a pi’oflt margin for the Contractor
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4. Changes in Investment Options:
To the extent the Contrattois compensation is derived in whole or in pan fromrevenue from the Plan Sponsor’s selection of certain investment prcduccs offered by orthrough the Contractor, the Contractor reserves the right to amend the Agreinenc,including thIs Schedule, In the event such revenue is reduced by a change in theinvestment products or uptions available under the Plan.
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CITV OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule I: Reimbursement or Plan Expenses

Expense Account for Services of Expenditures (“EASE Account”)The EASE Account is a binding source that can be d;rected towards the payment ofallowablc plan administrative expanses or allocated to participant accounts. The amountallocated to the EASE Account is 0.21%; which is directly attributable to mutual fundrevenue sharing amounts andlor the asset based fee on the Plan’s assets invested in themutual funds under this Agreement. Please rerer to your Expense Account for ServiceExpenditures Agreement for cumplctc details regarding the administration of this optionalaccount.

Changes to the amount allocated to the EASE Account may be made by (i) the PlanSponsor by submission of such change to the Contractor on such rorm as Contractor mayprescribe from lime to lime, or (ii) the Contractor by written notice to the Plan Sponsor

Changes to the amount allocated to the EASE Account may be made by (I) the PlanSponsor by submission of such change to the Contractor on such form as Contractor mayprescribe from Linac to time, or (ii) the Contractor by written notice to the Plan Sponsor.

36



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule .1: VRIACS Policy for Correction or Inadvertent Processing Errors

As yuur Plan’s administrative service provider, Voya.t{ecircincnt Insurance and AnnLIiC>Company C’VRIAC”) has agreed to process transaction orders received in good order prior tomarket close from 11w plan atid plan participants accurately and on a timely basis. We seek toavoid transaction processing errors to the greatest eaent possible, hut inadvertent errors do occurfrom time to time. Inadvertent processing errors are exclusively defined as incorrect or untimelyprocessing by VRIAC employees of trancacnnns dial are received in good order. Inadvenentprocessing errors do not include errors made by plan sponsors or third paflies

VRIAC will correct any identified inadvertent processing error caused by VRIAC (a“‘v’PJAC inadvertent processing error”) as soon as practicable, typkally no later than five (5)business days afler VRIAC has identified sufficient information to correct the error. VRIACrepresents that in no event will ‘RJAC exercise discretionary authority or control over thecontctinn of hiadvedent prucessing ci rors in order to maximize gain or correct such error forVRIAC’s own benefit or interest

Once a VRIAC inadvertent processing error has been identifled, we promptly takecorrective action to put th; pian and its participants a position financially equivalent to theposition they would have been in if die processing error had not occurred. This means thatVRIAC will make the plan whole for any loss to a plan resulting from correcting a VRIACprocessing error. If any gain to a plan results in connection with a corrected transaction,VRIAC will keep that gain The following camptes illustrate the effect of the policy;

V/hen a plan purticipant directs that a certain dollar amount be contñbtned to his orher plan account. \‘RIAC credits the number of investment units that dollar amounttill purchase to the paniciparn’s account on Day 1, the day the contribution isprocessed.

The number of units is based on the unit’s dollar value on Day I. as set by the investmentfund and communicated to VRIAC after market close Ifan inadvertent error occurs, andVRIAC does not process the contribution until Day 2, VRIAC will determine die numberof units that should have been credited an Day 1, using Day l’s unit price. If, on Day 2,the unit price has gone up, the dollar amount aithe contribution will net be enough tocover the number of units (1w participant should have received. \rRIAC will make up diedifference such thai the participant receives th number of units lie or she would havereceived on Day I and VIUAC will absorb the los& 1 he participant is not charged forany additional cost.

However, if. on Day 2. the unit price bus gone down, the wnuunl oithc contributionvoutd purchase move units on Day 2 than ii would have purchased on Day I. In thatcircumstance, the participant will receive the number of units lie or she would havereceived on Day I had the tnhIaciion been processed and VRIAC will keep lbse.scess as part of its overall fee for services under the contract.

Ruaardkss of whether there is again or a loss. the participant receives slic bcncflt ofwhat he or she requested.

When a plan participant makes a withdrawal request oia certain dottar amount 1mm hisor ltei’ account, VRIAC liquidates or sells the number of investment units needed inorder to make the distribution. Thus, on Day I, VRIAC typically would sell or liquidate
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invesunenl units in the participant’s mveSttneflt fund at Day l’s price to make thediswibulion. if, due to a VRIAC inadvertent processing Error, VRIAC processes theinstructions a dny late, VRIAC will make sure that the participant receives the dollaramosut he/she requested. VRIAC will sell or liquidate the same number of units thatwould have bean sold nfl Day I had the transaction been accomplished on Day I. If theunit price has declined, liquidated units will have a lower value on Day 2 than they hadon Day I, wInch means that VRIAC must make up the difference so that the participantreceives the requested amount in full, in doing so, VRIAC will incur a loss, which itabsorbs. On the other hand, if the market has gone up and the units have increased invalue, VRIAC will sell the satr.c number of units as it ‘could have sold on Day ,but thesales amount will be higher than the requested withdrawal. VWAC will keep the excessas pan of its overall fee. In either circumstance, the panicipan receives the benefit ofwhat he or she requested and bearsno additional cost.

VRIAC tracks the net financial experience of VIUAC’s Correction Account and the effectof the corrections for each affected plan on an annual basis and will make that informationavailable in accordance with ERISA Section 408(b)(2). Any gains kept by VRIAC constitutesadditional compensation for the services provided by VIUAC under its contract ,td VRIAC willreport it in accordance with ER1SA SecLion 408(bX2).

By executing an administrative services agreement with VRJAC. yDu are authorizingVRIAC’s application of the error correction policy as described above to your Plan in connectionwith the plan administrative services that VRJAC wiN provide. YOU have the right to tenninateVRIAC’s services in accordance with the terms of the athuinisirative services agreement,



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule I.: Contractor’s Primary Contact

The Contractar designates the following individual(s) ID SerVe 05 Its pñmaiy point of contact to 11wPlan Sponsor vitIi rcspcct to tins Agreement.

Carol Temporado
Plan Manager
Voya Retirement Instirajice and Annuity Company
One Orange Way
Windsor, CT OD95
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule M: Licensed Representatives

The Coninctor designaics the following individual(s) Lu serve as its hcettsed representatives withrespect to this Agreement. Licensed representatives are designated as one olilic following:

Agent, including Career Agent — Appointed with Voya Retirement Insurance and AnnuityCompany. registered representative of Voya inanciaI Advisors, Inc. and receives commissionbased compensation.

Broker — (Non Voya FA Only) — Appointed with Voya Retirement Insurance and Annuity(:omjiany, hut affili2ted with a brtter-deeler other than Voyo Financial Advisors, Inc. and receivescommission based compensation.

Salaried Enroller — Voya Retirement lngurance and Annuity Company employees who will notreceive commission based salary and are registered representatives of Voya Financial Advisors,inc

C Agent Q Broker Saluried Enroller

Bepre.sentativc Name Kristina Bell-Taylor LasL 4 Digits SSN 9900

Broker Dealer Affiliation Voyg Financial Advisors. Inc.

Office Code 114 Rep 1 020 % Participntion 100%
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