CITY OF CARSON DEFERRED COMPENSATION PROGRAM
ADMINISTRATIVE SERVICES AGREEMENT

This Agreement is made and cotered into this firs( duy of May, 2015, by and botween City of
Carson, Coliforaia, (the “Plan Sponsor™) on behalf of the City of Carson Deferred
Compensation Plan (the 457 Plan") and the City of Carson 401(s) Retiremen| Plan (the
*401(=) Plan™), unless specified otherwise, collectively referred to herein as the “Plan™ or “City of
Carson Deferred Compensalion Program.” Voya Retirement Insurance and Annuity Company
(“VRIAC"), u cosporation organized and existing under the laws of the State of Connecticut and
Voya Financlal Pariners, LLC a limited liability company arganized and existing under the laws
of the State of Delaware and registered us a broker-dealer under the federal s=curities laws (the
“Broker-Dealer”). VRIAC and the Brokes-Deaier are herzinnfier collcctively called the
“Contractor™. This Agreement is separale and apant from any olher contract issued to the Plan,
including any group annuity contract or funding sgraement issued to the Plan Sponsor by VRIAC

RECJTALS

WHEREAS, the 457 Plan has been estoblished as an “eligible deferred compensation plan”
pursuant to Section ¢57(b) of the Intermal Revenue Code (the #Code™) and the laws of the State of
Californie; and

WHEREAS, the 401(a) Plan has been established as a qualified plan pursuant 1o Section
<01(a) of the Internal Revenue Code (the “Cade™} and the laws of the Stale of Califoria; and

WHEREAS, the Plan Sponsor has selected certain invesiment products ofTered or
otherwise made available by or through VRIAC or the Broker-Dealer, respectively, for the
investment of the Plan's assets (the “Program™); and

WHEREAS, the Plan Sponsor furthar wishes (o engege the Contractor as an administrative
service pravider to facilitale the sdministration of the Plan by providing services that shall inciude
without limitation, accounting for deferrals or contributions. disbursement of funds, withholding of
taxes, investment cducation, retirement counsefing, investment of assets in the appropriate Plun
investmen: options und pruper recordkeeping of participant accounts: and

WHEREAS, the Contractar wishes 1o provide such administrative services to the Plan

NOW, THEREFORE, in consideration of the mutnal promises comained herein, the parties
do herzby agree as follows:

EXHIBIT 1



Section 1, Services

1.01

1.2

1.03

1.04

1.03

107

Good Order: The Contractor and the Plan Sponsor acknowledge that for purposes of this
Agreement “Gond Order” is defined as the receipt at the Contractor’s designated location
of 2 Iransaction reques!, instructions or data that is complete, sccurare and in an acceptable
formnat, end which do nol require the Contracior to apply any research or discretionary

judgment. To qualify as current business day instructions, transaction request,

businsss day that the NYSE is open. The partics understand and acknowiedge a
transaction request, instructions or data decmed by the Contractor as being received not in
Good Order may bs returned for correctinn and processed upon tesubmission in Geod
Order.

locari ilities: The Broker-Dealer ar ather hroker-deaters with
which Voya Finarncial Partners, LLC has a selling agreemant shall service or perform ell
marketing communications, enrollmant and securities transactions setilement and
processing functions assigned (o the Contractor. VRIAC shail perform all other
respansibilities assigned to the Cantracior, including Play and participant recordkeeping.
For plans that have multiple providers of invesiment producis and adminisimtive services,
VRIAC will provide recurdkeeping services solely for that portion of the Plan utilizing
asscls record kept by the Contractor,

Plan Specifications: The relovant characierlstics of the Plan that will gavern the
administration of the Plan are documented within the Plan Specifications section of this

Agreemenl.

f Services: The Contractor egrees 1o provide the Plan with the services listed on
Schedule A for the term of this Agreement. Services offered pursuant tw the Plan's loan
program will be subject 1o the tenns specified in Schedule B.

inistrative irements: The Contracior ggrees to comply with the requirements set
foeth on Schedule C in the performance of this Apreement. The Coniractor and the Plan
Sponsar will review these administrative requirements periodically and make adjustments
as necessary and mutually agreed.

Performance Standards: The Contractor agrees ta comply with the standards set forth on
Schedule D in the performance of this Apresment, At the Plan Sponsor's request, the
Contractor shall report to the Plan Sponsor how it measures compared 1o these
parformance standards, Any non-performance fea pevable pursusni 1o the terms of
Schedule [¥ shall be in addition to any damages or other remedies available 1 the Plun,
pariicipents or the Plan Sponsor hereunder. The Contractor and the Plan Sponsor will
rcview these performance siandards at the Plan Sponsor’s request and make adjustinents as
nzcessary and mutually agresd.

election of Investment Options: ‘The Plan Spomsor acknowladges that i1 is respansible for
choosing the investment opticns 1o be made available 1o participants under the Plan. The
Contracior agrees ta provide Plan panticipants with a selsction of investmen options es
specified in Schedule E. All contributions are to be invested as the Participant directs
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1.08

V.09

110

nvestmeant Provider Mj apnards: Subject to the minimum standards set forth in
Schedule F, the Contruclor will provide its administrative services In connection with the
Plan Sponsor's sclection of invesiment praduets lo fund the Plan.

Madificalion (o Jnv LOplions: In order to confirm the fund seleci=d by the Plan
Sponsor can be recordkept by the Contractor, the edditien or remaval of any investment
option to the Plan mus! be mutually agresd to by the Contractor and the Plan Sponsor and
will be made in accordance with a motuali ¥ agreed upon schedule for implementing the
change.

(n Subject to mutual agreement between the parties to add an favestmen: optinn;

(i) The Plan Sponsor may direct the Contructor 1o odd or remove an
iuvestment option from the range of investment products the Contract
currently offers, and tha are currently available in the Progrem, upon
forty-five (45) days written notice of the propossd change,

(i) The Plan Sponsor may dircet the Contracior to add an invesiment option
that the Contract daes not currently offer or an investment option thay the
Conlractor currently offers but is not eurrently available in the Program.
upon at least nincty (90) days written notice of the proposed change, Any
invastment option additions made pursuant ta this Subsection 1.09(1)(ii)
will be mode in accordance with the Contractor’s scheduled quarterly fund
updates,

(2) The Cuntractor reserves the right 10 réject any new investment option that imposcs
shart-term trading (redemption) fees on participant accounts,

(3) To the extent an existing investment option imposes short-farm trading
(redemption) fees on Participan| eccounts, the Contracios reserves the right to
discontinue offering the investment option or to deduct any such short-term trading
(redeinption) fecs from participant accounts,

derlying Funds: The Plan Sponsor understands and acknowledges
that orders for the purchase of fund shares tnay be subject lo acceptance by the fund. The
Contractor reserves the right to reject, without prior notice, sny oliocation of payments to
the variable investment products, including the NA V Funds, if the Contractor's purchase
order for the corresponding fund is not aceeprable by the fund for say reason,

imi v cioe gn F fers: The Plan Sponsor undersiands and
acknowledges that the investment products offered or atherwise mede available by or
through the Contractor are not designed o serve as vehicles for frequent trading in
response to short-1erm fluctuations in the market Such frequent trading can disrup)
management of a fund and raise its expenses. This in um can have an adverse effect on
fund performance.  Accordingly, the Plan Sponsor agrees to adhere 10 the Contractor's
current Excessive Trading Policy, as set forth in Schedule G {the “Excessive Truding
Palicy”). The Contractor reserves the right 1o medify the Excessive Treding Policy in
whole or in part at any time and without prior notice, depending o the needs of the
underlying fund(s), thic best interest of caniract owners and fund investors, and/or staie or
federal repulstory requirements.



1.12

£eess o lnvestm dvice: The Cuntractor agrees to make available to Plen participants,
an independent third party onlinc investment advisory service, as speciiied In separately
signed agreements,

Section 2. Participunt Information

2.09

202

Provision of Certai icipant ion: The Pian Sponsor or its authorized
representative shall facilitate the wransmission to the Contracior of all current Plan
perticipant level records including, but not limited to: name; address; social security
number: active or terminated employment status; loan information; and deferre) amount
information. The Contractor shall be able 10 rely an the infonnation provided by (he Plan
Sponsor, We are not responsible for Eny errors, omissions or other inaccuracics in the data
you ur an uuaffiliated third party, including without limittion, prior service providers
furnish us. Over the term of this A ercement, the Cantractor and the Plan Sponsor will
tevelop procedures for the Plan Sponsor to notify the Contractor of changes in
emplayment seatus and, 1o the extent the Plan Sponsor has knowledge of the death of ay
panticipant, the Plan Spansor will notify the Contractor of such death. The Plan Spousor
shall provide such information on s limely basis and use its hast effons 10 assure the
accuracy and completeness of all information provided to the Contracior.

fe r Contribution tian: New Participant ntributi
Informatiou: The Contractor and the Plan Sponser will develop proceduras 1o conrdinate
the processing of () changes in deferral or contribution amount information and {ii) initiad
deiferral or contribution information pertaining to participants Joining the Plan on or afier
the date the Contractor commences the provision of services under this Agreement,

cstrigti ici nts: The Plan Sponsor directs the Contracior 1 place en
administrative hold on & participant’s account upon receipt of a draft dumestic relations
arder, or upon the receipt of other wpes of court arders that assert a claim plan henefits,
Refer to APPENDIX [V 10 SCHEDULE A of this agreement, “DOMESTIC RELATIONS
ORDER REVIEW AND APPROVAL REQUIREMENTS™ for specifics regarding account
restrictions as A resuit of ¢ drafi domestic relations order. Placing a reswiction on the
panticipan's account will prevent the participant from teking a distribution, including
loans.  The participant will continue 16 have the ability to make allocation changes and
fund transfers. The restriction will remain on the participant’s accaunt until such time
thai the Contractor ts advised to remove the sdministrative hold either by the Plan Spansor,
Or upon a receipt of 2 coun order indicating that that the matter has been resolved and the
hold is no longer needed

Section 3. Compensation

10

*s Co tlon: The Contracior's services under the Agrezment ere rendered
in connection with the Plan Sponsor's sclection of certain investment products offered by
or shrough the Contractor, including the Voya Fixed Plus Account 11 The revenues pod
1o the Cantractar from such investment products shall constitute one source of
compensation for the services rendered under this A greement. The Contractor's overal!
revenue fequirement is 0.37% (“revenue required™). The Contractor will assess an Asset
Bascd Fee of 0,34%, assuming the Contractor receives the revenue required from the
investment products offered by or through the Contractor. The Asset Based Fee will be
assessed quarterly and ealculated across all funds, excluding the stability of principal
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3.02

3.03

3.04

option. This fee is nor assessed on assets held in the Sell Directed Brokerage Account
The fee will be dedwcted from the participant’s money suurces in the sequence clected by
the Pian Sponsar for participant-initiated withdrawals in the Plan Specifications section of
this Agreement. The Coniractor reserves the right 10 increase the Asset Based Fee if plan
characteristics change from whut was originally assumed, or if the Contractor does not
recelve the revenue required from the investmenl! products offered by or through the
Contractar,

Additional wransactional fees and charges may apply for optianal services such as loans and
investment advisory services.

ssum epardi iging: Any fees, reimbursements, products and services
rendered in connection with this Agrecment are contingent on the Contractor being the
exclusive pravider of investmen products and administrative services to the Plan during
the Term of this Agreement and any subsequent renewal periods (as described in Section
4.01). The addition of any other provider or providers to the Plan during the Term of this
Agreement and any subsequant renawal periods ar changes in the Plan docuinent may
impact any fees, reimbursements, products and services under this Agreement. The Plan
Sponsor will notily Contracior of any such changes in a tinely manner.

This Agresment and fees are contingent on the Plan provisions in effect on the date of this
Agreemenl. Any amendment tn the Plan may impact this Agreement and fees,

The Plan Sponsor understands and acknowledges that the compensation 10 the Contracior
is subject to the cenain gereral provisions, as set forth in Scheduls H (the “General
Compensation Provisiuns”). The Contracior reserves the right to modify the Genern)
Compensation Provisions in whole or in part at nay time and without prior notice,
depending on the nesds of the underlying fund(s), the best interest of cantract owners and
fund investors, andfor state or federal regulatory requirements.

eimbursement of PI enses: The Contractor shall raimburse the Plan for reasonable
administrative cxpenses as set forth in Schedule § 2s direcled by the Plan Sponsor.

Compensation Pal jonals: The Contractor shall pay sules professivnals a
Mat salary. The compensation paid to sales professionals will be derived exclusively from
the Contracior's compensation, defined in Schedule H. Sales professionals may also be
eligible for odditional expense reimbursement. Compensation may &lso be paid at the time
of participam election of &n annuitization distribution option and will be disclosed to the
participant &t the time the distribution option is elected

Eloal: VRIAC and its affiliated companics (coliectively referred to as “Voya®™ for
pumpases of this Section 3.05) eamn income in the form of bank service credits on
conlributions awaiting investment ond on payments awniting distribulion from the bank
accounts that Vaya maintains (or “float™}. The bank service crediss are applied agzinst the
bank service fzes that epply to the bank accounts that Vieva maintains and may not he
redeemed for cash. Specifically, the bank accounts have been established to receive and
hold for » reasonable time:

= conlributions or other amounis to be invested in Your retirement Plan, or

* amounis redeemed to puy a distribution o disbursement from your Plan,

Voya will receive income in the Corm of bank service credits (as deseribed helow) and
offset such credits against bank service fees that are charged to Voya for the use of such
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3.06

bank accounts and for services provided by ths banks for processing recsipts or
disbursements.

at Generated by C u
Vaya uses n bank account 10 reczive and hold contributions or other Plan deposit emounts
lo be invested. Contributions or omher deposit amounts are held until authorized instructions
are received iti Good Order. Income in the form of bank service credits are carned o the
bank acconnt during eny waiting period for authorized instructions. For authorized
instructions received In Good Order, contributions or other deposit amounts wil) be
invested on that business day. For euthorized instructions received in Good Order after the
close of the New York Stock Exchange, contributions ar other deposit amounts will e
processed on the next business day.

a1 Generate Distributions;
Voya receives income in the forn of bank service credits in connection with distributions or
disbursements thai Voya pays on the Plan's behalf, The bank service credits acerue during the
period beginning when an amount is redeemed from the Plan’s invesiment 1o fund g
distribution or disbursement check and ending when the cheek is presented for payment.

Additionally, from time to time, Voya may receive money market like rates of return on
other deposit or short tenm investment products in which disiributions may be hzld unil
such time as the check is presented for payment,

Trapsaction Processing: VRIAC secks to avoid transaction processing errors (o the
grealest extent passible, but inadvenent errors do oceur from time 1o time. When a
transaction processing error for which VRIAC is directly responsible occurs, VRIAC will
anempl lo correct the error as son s reasonably practicabie afier identification of the
error. Once ell necessary information has been gathered, VRIAC wili promptly tak=
corrective aclion to put the Plan and iis Participanis in a position financially cquivalent 1o
the pasition they wauld have been in if the VRIAC processing error had not occurred,

VRIAC processes your Plan's investment instructions on an “omnibus” or aggreguted
basis. If VRIAC's correction of 2 VRIAC processing error results in a loss to your Plan or
its Purticipants, VRIAC wilt absorb the loss. [f uay gain results In connection with the
correction of an VRIAC processing error, VRIAC will net any such gain ugainst other
lasses gbsorbed by VRIAC and retain uny resulting net goin 2 2 component of lts
compensation for transaction processing services, including its agreement 10 make Plan
and Panticipant accounts whole for losses resuiting from VRIAC processing erors. For
more information on our error carrection policy, please refer to Voyn Retirement Insurance
and Annuity Company's Policy for Correction of Pracessing Errors ("VRIAC Policy™),
which is included in Schedule ). The VRIAC Policy and any updntes to the VRIAC Policy
are posted in the Sponsor Disclosure section of Sponsor Web,

Eund Managemens Fees: Fund management fees and other fund operating expenses will
also apply to the variable investment options under the Plan. Fews depend on the

investment options chosen.

Section 4. Term

4.G1

Term: This Apreement shall commence on the Efective Date und confinue unti] either
Pian Sponsor or Contractor provides at least ninety (30} days prior writien notice of intent
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402

lo terminase this Agreement. The Plan Spansor and Contractor may mutvally asree in
writing to an carlier ermination. This Agrecment may be smended in writing il agresd 10
by both partics.

Teminalion: Notwithstanding Section 4.01, either parly may terminate this Agreement at
any time upon written notice “for cause”, For this purpose, “for cause™ shull mean: (1)
failure of the other party to coinply substantially with this Agrecinent and attached
schedules hereto which, when called 10 the attention of the other party in wriling has not
heen comrected within thirty (30) days; (2) the fraud or embezziement on the part of the
ather panty or provider of investinent advice; (3} if the other party ceases 1o conduct
business in the nonnal course, becomas insolveni, males a generaj ussignmenl for the
benefit of creditors, suffers or permits the sppointment of a receiver for its business or
Bssels, or avails itself of, or becones subject 1o any proceeding under the Federal
Bankruplcy Act or any ather statuie of any state relating to insolvency or the protection of
the rights of creditors; (4) failure of the other parly 1o pay any fees under this Agreement:
or (5) if pursuant lo Scetion 1,09 the Plan Sponsor requests the addition or removal of an
investment optivn under the Pluns, that is reasonably anticipated by the Contractor to result
in & reduction in revenues under the Plans and no mutual agreement is reached between the
parties on the recoupment of such los! revemies, the Conlractor shall have the rHpht to
terminate this Agreement,

Section 5. General

5.01

50

i ta cusing Performance: Neither the Plan Spansor nor the Contracior shall
be liable to the other for any delays or domages or any fajlure 1o act due, occasioned, or
causied by reason of restrictions imposed by eny government or gavernment agency, acts of
God, strikes, labor disputes, action of the elements, or causes beyond the control of the
parties affected thereby.

verv Plan: The Contracior acknowledges that it has a Business Recovery
Plan in place for its computer environment, specilying steps ta be takes in the event of a
disaster. The plan is buill arund a warst-case scenario involving foss of the faciliy: or loss
of access to the facility, I s also adaptable to Jess severe disasiors. Generally. there are
three phases 1o the Contractor's Business Recovery Plap:

¢ Immediate response, damage assessment and eritical notifications
*  Environmental and operation restoration
*  Operational rzadiness, testing and business resumption,

A enticel part of this plan is 1the Contractor's System Recovery Plan, which itself has three
componenis;

Hardwars: the Contractor maintains a primary data center 10 support it mainframe
applications and a portion of its mid-range and Inte] based disiributed environment The
Cantractor has contracted with an ouside vendor 10 provide hot site recovery capabilities
for the primary data center in case of & site level disaster. The vendor maintains equipment
that the Contractor will use 1o restore sts epplications in case of emergency. In addition,
the Contractor has several dats centers located throughout the U.S. with mid-range and
distributed cquipment 10 lessen the risk from any one siie, On-site generators and UPS
systems provide continuous power 1o the Conteactor's facilities. A fully redundant wide



5.03

5.04

5.08

arca network connects all of the deta centers in the U.S as well as ta the hot site vendor
facility.

Application software: the Coutruclor secures progrum libraries, 1o tape cartridges weskly,
staring them in both on-site and off-site vauits,

Production data: the Contractor's syslem and dalabasz files are bucked up periodically,
muny on a daily basis, to tape cartridges stored in both on-site and off-site vaulis,

The Contracter’s internal auditors have reviewed its disaster recovery procedures. Portions
of the plan are tested on an annuat hasis.

Ownership of Records: The Contractor egrees thal all compuler wpes, discs, pragrams and
any records penerated by the Contractor under this Agreement shil] be the property of the
Plan. In the event of the termination of this Agreement, the Contractor shall provide all
clectronic and/or writien duta tecords to the Plan's designated representative or 1o a new
contracior in un agreed upan format at no cost and within 180 days af written notice of
intent 1o tenininale this Agreement.

d Use of the Content ight: Cach party owns all right, title and interest
inits pre-existing inteliectual praperty. You acknowledge and agree that, except for vour
pre-existing inlellectual property, alf information end content distributed through or
displayed on a Contractor Web site, printed or clectronic literaiure, Including but not
limited to all text, graphics, images, software epplications and code, video, audio, and user
interface design ("Content™} is the property of the Contractor and its affiliates or its third
pusty licensors. You have a limited, non-exclusive license to use the Content during the
term of Whis Agreament. Original Content developed by the Contractar for the bepefit of
the Plan Sponsor is the property of the Contractor and ils affiliates unless both partics agree
1o trunsfer ownership 1o the Plan Sponsor in writing.

1 you or eny appointee thercof, provides the Contraclor with Conient for disibution or
display bn a Contractor Web site, or in printed ar electronic literature, you are responsible
for obtaining permission from the owner or licensor for usc of the Cuntent,

Parties Boynd: This Apreement and the provisions thereol shall be binding upon the
respectivz porties and shall inure to the benefit of the same.

Applicable Law: This Asreement shal) be construed in accordance with the laws of the
State of Californin. The Contractor and the Plan Spansor shall comply with all state and
federal laws end regulations applicable to the services to be perfonned.

Mediation: The parties agrec that ary dispule regarding this Agreement or qur services
may be submitted 1o mediation or arbitration {or similar process) by a mutually apresd

upon third party. The partizs agree 1o negotiate in gnod faith cancerning the t2nns ond
conditions of such submission.

Seversbilitv: If any provision of this Agreement shall be found to be illegal or invalid for
eny reason, the illegality or invalidity shall not affect the remaining pans of this Agreement
and the remainder of this Agreement shall be construed and enforced as if soid illegal or
invalid provision had never been inserted hereitn, Neither party shall be required to
perfurm any services under this Agreement which would violate any law, regulation or
ruling
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509 Acknowledpment: The Plan Sponsor acknowledges 1he following,

{a)

(bj
(c}

(d)

(e)

U}

(g}

h

()

The Contractor is performing non-discretionary, ministeriat administrative services
at the direction of the Plan and its authorized representatives,

The Contractor is not the Plan Administrator or fiduciary under state law,

The Plan Sponsor is responsibic for sclecting the Plan design and investmant
oplions that hest mect its abjectives, The Plan Sponsor understands that it hes
selected 8 program that may include a stability of principal option and/or variablc
ornuities funded through a Broup annuity contract and/or mutual funds offered
through a custodial or rust ogreemcni 1o fund & mx-qualified arrangemant; that the
tax laws provide for deferral of 1axation on earnings on participant account
balances (excluding Roth or after-tax contribution sources); and that, although the
annuity provides features and benefits that may be of vaue 1o panticipants, it docs
not provide additional deferral of laxation beyund that provided by the tax
qualified armngement jisel,

The Plan Sponsor and its authorized fepresentatives have sole responsibility for the
overall administration of the.Plan, including periedically providing participants
with any notices required under the Code and related Regulations 1o which the
Plan is subject and for making all benefit determinations  The Cowsactor has no
discretionary authority or control uver eligibility or other benefit detenninations,
the administration, or the operation of the Plan, Plan Sponsor confinns that
Contractor's practices are consistenl with the terms and administrative praciices of
the Plag, where applicable. The Plan Sponsor may delegate the day-to-day
administration of centain Plan Sponsor respansibifities to the Contractor as
indicuted in Schedule A,

The Plan Spansur and its authorized representative have the sole authority for the
feview and final disposition of & Plan Participant's appeal of any bencfit
determination made by the Contractor under the Plan.

The Contractor does nos directly provide any investment advice (o the Plan
Spousor with respect 1o the Plan's pssets.

In performing servicas under this Apreement, the Conlractor is entitled 1o rely on
any information the Plan Sponsor, or its authorized representatives identified in
Schedule K, or the Plen participants provide. The Contracior has a reasonable duty
lo inguire s fo the aulhenticity or the accuracy of such information or the actual
authority of such person ta provide it

The Plan Sponsor will provide the Contractor with an up-to-dete capy of the Plan
document(s) and compiete information govemning the terms and operation of the
Plan (including 2 wrinen explanation of any practices und procedures not reRected
in the Plan dacument). The Pian Sponsor will promptly provide to the Ceniractor
any proposed amendments 1o the Plan for review and comment by the Contractor
o least 90 days prior to the propased amendment effective date,

VRIAC Error, VRIACs responsibility with respect (o praviding the services is
limited to correcting emors, within a reasonable time, which result from its
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cumpuier system malfunctions, its staff errors or are otherwise caused by VRIAC's
negligent acts. VRIAC shell make a good faith eifort 10 correct any such errur as
soon as reasonably practicable aficr identification of the crror when such
correction is reasonably necessary and practical under the circumstunces. For
more information on our error comrection policy, please refer 1o Voya Retirement
Insurance and Annuity Company's policy for Comection of Processing Errors
("VRIAC Policy™), which is included in Schedule J. The VRIAC Policy and any
updates to the VRIAC Palicy are alsa posted in the Sponsor Disclosure seciion of
Sponsor Web,

() Pian Sponser Error, VRIAC will aneinpt {e correct, at Plan Sponsor's expense,
processing errors resulting from Plan Sponsor, or Plan Sponsor's representative, or
ntherwise caused by the negligent acts of Plan Spansor; provided that Plan
Sponsor promptly notifies VRIAC of such error and fumishes all daa 1v VRIAC
reasonably necessary 1o inzke such corrections. Plan Sponsor shall pay VRIAC its
rensonable expenses incurred in meking such corrections.

5.10  Nofices: Each pany will promptly provide the other with notice and copy of eny anempts
to levy or attach Bmounts held under the Plan and/or any litigation affecting the Plan of
which it becomes aware andfor any notices or demands 1o be given under this Apreement,
All such notices, demands or other communications irereunder shal be in writing and duly
provided if sent centified mail, retum reccipl requested, addressed to the party 1o be notified
ur upon whuin a demand is being maude, at the addrasses sei forth in this Agreement of
such other place as cither party shall from time to time designate in writing. The date of
service of 8 notice or demand shall be the recelpt date on any certificd mail receipt

Notices to the Contractor shall be sent to:

Vaya Retireren Tnsurance and Annuity Company
Ann: Associate General Counsel

Legal Department, C18

One Orange Way

Windsor, CT 06095

Nolices to the Plan Sponsor shall be sent (o:

Gall McMalon

Director of Human Resousces and Risk Mavugement
City of Carson, California

701 E. Carson Street

Carson, CA 90745

501 Copies of Agvesment: This Agreement may be executed in any nuinber al cauntarpars
copies, cach of which when fully executed shall be considered as an original.

512 Headings: Headings are far convenicnce of reference only. Headings do not limit or
expand the scope of the 1ext and are not intended 1o emphasize any portion thercof,

Independent Contractor: The Contractor is asscciated with the Plan Sponsor ouly for the

purposes aad to the extent specified in this Apreemeni. With respect to the performance of
the contracted services pursuant to this Agreement, the Contractor shall have the sole ri 2ht
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514

5.15

.19

521

ta supervise, manuge, operate, contrul and diret performance of the deteils incident 1 jis
duties under this Agresmant.

Contractor Primary Contact: The Contractor designates certain individual(s) to serve as

the primary point of contact for the Agrecment. These individuals are identified in
Schedule L.

Li e ptive: The Contraclor agrees (o provide licensed reprosentatives to
perform enrollment and education services, and la assist perticipants with aceount balance
inquiries, investment selection chanpes, interfund transfers or cxchanges, and trensaction
initiation, These individuals are identified ii Schedyle M.

Subcontracting: The Contractor may enter into subcantracting agresmants for work
conlemplated under the Agreement. Any subcontractor shall he subject to the same (crms
and conditions as the Contractor. The Contractor shall be filly responsible for the
performance of any subcontractor

Contract Assimmability: Without the prior writlen cansznt of the Plan Sponsor, the

Agreement is not assignable by the Contractor cither in whole or in part.

Licenses and Perimits: The Contrector shal? ensure that it has al) necessary licenses and
permits yequired by federa), stale, and municipa! laws, ordinances. rules and regulations.
The Contraetor shall maimain these liesnses and permits in effect for the durtion of this
Agreement. The Contractor will notify the Plen Spunsor iinmediately of Toss or suspension
of any such licenses and permits. Failure 1o mejntain a required license or permit may
resull in immediate tenminntion of this Agreement,

Conflict of [plerest: The Contracter shall make all reasonabie efforts to ensure that ng
conllict of interest exists between its officers, employees, agents ar subcontractors snd the
Plan Sponsor. The Contractor shall make a reasonable cffort lo prevent employees,
consultants, er members ol governing bodies from using their positions far purposes that
are, or give the appearance of being, motivated by a desire for private gain for themselves
or others such as those with whom they have family, busivess, or other ties,

i ion: The Contractor shall nat offer or be forced 1o provide (either
directly or through an intermediary) any improper consideration such us, but not limited o,
cash, discounts, services, the provisian of travel or enteriainment, or any items of value fo
any afficer, cinployee, group of employees, or agent of the Plan Spansor in an attempt to
secure favorable weatment or consideration,

Indemnification: The Contracior agress to indemnify and hold the Plan Sponsor, its
officers, employees and agents harmiess from any foss, liability, clatm, suit or judginent
resulting from wark or acts done or omitied by the Contracior's afficers, employees or
agenis in cerrying out the Coniraetor's responsibllitics as sat forth in this Agreement to (he
proporiionate extent that it results from the negligence or wrongdoing of the Contractor or
any of its officers, employecs ur agents, The Contsactor agrezments to indemnify shall not
extend to any injury or damage which results from the Contractor’s reliance on information
ransmitted by the Plan Sponsor,

The Plan Spensor agress to indemnify and hold the Contractor., its officers, employees and
dgenis harmless from any loss, ligbility, claim, suit or judgment resulting from work or acts
done or gmitled by the Plan Sponsor's officers, emplovees gr agenls in carrying out the
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Plan Spensor’s responsibilities as set forth in this Agreement (o the propartionats extent
that it results from the negligence or wrongdaing of the Plan Sponsor or any of jis officers,
employees or agents,

Right to Monitor: Tiw Plan Sponsor or eny appolntee thereof, shall have the right to
review and audit alf records, hooks, documents, and ather pertinent items as tequested, and
shall have the right to monitor the performante of the Contractor in the delivery of services
provided under this Agresment. Full cooperalion shall be piven by the Contracior in the
implementation, and in any suditing or moniloring conducted,

Confidentiality: The Contracior acknowlcdges that all information made availuble by the
Plan Sponsor ahoul i3 employees shall be considered confidentiol. The Contractor sgrees
that it will not distribute, disclose or release to sny thitd party any such canfidential
information except as may be necessary t the perfonnance of services hereunder cither
during or ai any time ofier the term of the Apreement. upon the prior written appiovat of
the Plan Sponsor or 85 otherwviss required by law.  ?

o
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IN WITNESS WHEREQF, the parties hercta have caused this Agreement (including al)
referenced and anached Schedules and Appendices

) to be executed by their respective
officers thereunto duly suthorized as of the day and year first above written.

CITY OF CARSON, CALIFORNIA VOYA RETIREMENT INSURANCE

AND ANNUITY COMPANY

A 2 :
D phe Ty IR
Prinied NamedZYs 70 U LP AXTPR  Mhrivted Name: Molly Garretr

Title;, - e Title: Vice President
/

VOYA FINANCIAL PARTNERS, LLC

5y Donne Logicans

Printed Name: Dianne Bogaian
Title: Vice President




CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Plan Specifications

The fellowing reflects the relevant provisions of the Plan decunent that will govem the
adininistration of the Plan. The Plan Sponsor acknowledges it has reviewed and confirmed that
these accurately reflect the provisions of the Plan gs of the cfective date of this Agresinent.

E‘J

ERISA Status: The 457(b) Plan and 401(a) Plan are not subject (o Title [ of the Employee
Retirement Income Security Act of 1974 (“ERISA™,

The sottrees of contribution permitied under the 457 Plan are:
[X] Employee Pre-tax
457 Rotlover
Nan-457 Rollover
Desigmated Roth Contributions
[ Roth 457(b) Rollaver
[ Roth Non-¢57(b) Roltover
B in Plan Roth 457(b) Rollover
In Plan Roth non-437(b) Rollover
B Emplayer Conribution —: lover Match
{specifv type of contribution)
& Other {specify by name). Emplover — Medical Insurance Premium

The sources of contribuiion permitied under the 40!(a) Plan are:
Employee Pre-tax
Emplovee Mandatory Contribution (including 414(h) pick-up)

Rollover
After-tax Contribution (120r dexignated Roth)
Employer Centribution —: v

(specify type of cuniribution)
1 Other (specifyc by name);

Vesting Schedule. The Emplayer source(s) of contributions under the Plan are subject to the
foliowiny vesting schedule. The Contractor will maintain participant vesting infurmation. if
applicabie, sccording o the Plan. The Contractor will aflacate forfeitures (i applicable)
according to the provisions of the Plan.
100% Immediate or no vesting schedule applicable
L_| 5 year graded (20% per year afier one year of service)
[ 6 year graded (20% per vear afer wwo years of service)

3 yeercliff
[ Other {speeifin

Permissible [n-Service Withdraw, ipns
The foliowing panticipant-initiated withdrawals and/or transfers from a Participani account
pre permitted under the 457 Plan (check all that applies):

Unforesezable Emergency Whhdrawal

[n-Service Distribution of Rallover Account(s)
In-Servize Withdrawal for Governmental 457(b) Plans {aka deminimus withdrawal)
Purchase of Governmental Defined Bensfr Plan Serviee Credit

2a-p M




[ Tax-Free Distribution for Health and Long Term Carc Insurance (for retired public
safety officers)
Age Based Withdrawal — idenrifyy the age level 1o oflow withdrawal 203

The following participant-initiated withdrawals and/or transfers from 2 Participant account
are permitted under the 401(a) Plan (check uff that apply):

tardship Withdrawal

Purchase of Gavernmental Defined Benefit Plan Service Credit

Tax-Free Distribution for Health and Long Term Care Insurance (for retired public
safety officers)

0OxRO

Bd Normal Retirement A Be ~ identify the age level 1o allow withdrawal 65
[J  AgeBased Withdrawal - identify the age level ta atlaw withdrawal
Fina ibution Pavme o

The following payment options are available under the 457 Plon 1o a participant upon
separation from service (check alf that applies).
lgp In cash (check applicable apiion);

(O i Jump sum only B partiat or full lump suin
B ininstallment payments over 8 period nol to exceed the Jife expectancy of the
participant or the faint and last survivor life expectancy of the participant snd s or her
designated primary Beneficiary. This includss the Systematic Withdrawal Option
(SW0) and Estate Conservation Oplion (ECO) ps described in the RetireFlex
information haoklet.
Applied to the purchase of 2n annuity cuntract (must be chocked [f J&S annuity is the
normal form of benefit under the Plan)
Rellover to another eligible retirement plan ur IRA
Plan to plan tansfer
Combination of ali pzrmitted payment options

MR =

The follawing payment opiions ars avsilable under the 401(a) Plan to a participant upon
Separation fram service (check all that apph),
ﬁ In cash (check applicable option):

1 fult tump sum only [ partiz! or full tunp sum
In installiment payments over g period not 1o exceed the life expectancy of the
participant or the joint and last survivor life expectuncy of the participant and his or her
designated primary Beneficiary. This includes the Systematic Withdrawa] Option
{SWD) and Estate Conservation Option (ECO) as described in the RetireFlex
information boaklet,
Applicd 12 the purchase of an annuity contract (must be checked if J&S aimnuiry is the
normal furm of benefit under the Plan)
Rollaver to another eligible retirement plan or IRA
Combination of all permined payment options

X
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v Wi W -
A withdrawal or liquidation sequence for money sources avallable 10 fund a withdrawal from
the 457 Plun must be identified. Money will be withdrawn from participanl investment oplions
on a pro-rat basis.
Ist  Employee Elective Deferrals

3rd Rollavers from another 457 Plan
dth Rollovers from a 401 or 403¢b) Plan or IRA

2nd Other (Please specify) Emplover Match

A withdrawal or liguidation sequence for money sources svailable 1o fund & withdrawal from
the 401(a) Mlan must be identified. Muney will be withdrawn from participant investment
nplions on & pro-rata basis,

2nd Roliovers

] st Other (Please specify) Emolover Meich

Mandatosy distributions for terminated pasticipants apply under:
Cdthe 457 plan [ the 401(a) ptan (3] neither Plan (no mandatory distributions permitted).

« |16



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule A: Scope of Contractor Services

The Conlracior agrees to provide the Plun with the services listed within this Schedule for the term
of this Agreement. For purposes of this Schedule, all references 1o “participant™ are intendad 1o
opply equally 1o il accoun! holders under the Plan. This includes participants, beneficiaries and
aliemate payess,

w

The ane-time preparation end implementation of a Plan-specific product and service
conversian or transition schedule which shall include natice 1o all Plan participants.

The initial installation of overall Plan records and individual Plan participant recurds,

To assist the Plan Sponsor and its 1egal counsel, the Contractor will provide a specimen
governmental 457(b) andfor 401(a) plan document Upon your request. As a speciinen plan,
you and your legal counsel may modify the document(s) to raflect your Plan design needs,

The development of Plan enrollment matcrials, including basic investment education
material, The distribution of such materials shall be as mutually agreed upon by the parties.

Conducting 4 (four) introductory on-site education and enrallment mestings for employces
each year.

Ongoing allocation of Plan conlributions received in Ginod Order 10 individual panicipant
accounts, and reconciliation of Plan and participant activity on a daily basis. For purposes of
this pravision, Plan contributions are deemed 1o include loaq repayments (if applicabie) and
nen-reutine contributions, such us rollovers or plen tu plan transfers, if permitied under [he
Plan.

Contractor will parform one test per month beginning in Ocrober through December on each
participant zccount per Plan covered by this Agreement far the limit an elective deferrals
pursuant to Code seciion 402(x) and/ar 457(eX 15) and on the annual additions limit in
accordance with Code section 415(c), if epplicable. 1f the Plan Sponsor sponsors morc than
one plee, the Coatractor will not agpregate the plans for testing puiposes, unless spetifculiy
agreed to within this Agreement.

Ongoing maintenance of participant beneficiary designations under the Plan based upon
mutually egreed upon pracedures which shail be raflected in the Plan document, Participants
muy designate a beneficiary via the Contracior's panicipant intemet site or by speaking with
8 cusiomer service representative via a toll frce 1elephane line.

uni .
This optional feature of the online beneficiary maintenance service will take into accotnt
commumity property laws applicable in the Purticipant’s resident stale a1 the 1ime that he or
she is making a beneficiary designation. When this service has been elected, the
Caniractor’s online beneficiary maintenance service wili require any participant who has
identified themselves as being married or in a regisiered domestic parinership or a civil union
and who does no: desipnate & person identified as his or her spouse or domestic partner as a
primary beneficiary for at least the perceinlags prescribed under the community property laws
to complete and submit a paper beneficiary designation form.
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1,

13,

4.

15,

16.

The Plan Sponsor elects to utilize the Contractor’s Community Property Edit feature as
described above.

Ongoing iaintenance, recordkeeping of individual participant account records and
processing in 2 thmely manner of all transaclions permitted under the Plan as astharized or
epproved by the Plan Sponsor. Any delsgation of the Plan Sponsor's role of authorizing or
approving iransactions under the Plan to the Contractor will be as directed later within this
Schedule or other written instrument between (he parties. Such direction shall not be
canstrued as delegating Contractor discretion with respect lo such decision

Ongoing generation of periadic Plan activity reports for Plan Sponsor use, as mutually
agreed upnn, to be made available through a secure website,

Ongoing processing of participant-initiated benefit payment requests received in Good Order,
calculation and withholding of federal and state taxes, and the provision of necessary tax
fonns on a timely basis to participants whosecejved 1axable distributivns during the previous
year.

In eddition to introduclory on-site education services, ongoing provision of employes
enroliment and education services, including the provision of communication packages
which includes the necessary information for emplayees 10 enrall and make investment
choices.

Establish and maintain an electronic interface with the Play Spunsor fer participan
enrollment information (including dafauls cnroliments) and changes 1o the participant's
contribution amount or rate, as provided in Appendix | and 11 o Scheduie A.

Access 1o customer service rupresentatives via a 1olf free telephane line to respond 1o Plan
ponicipant inquiries, provide information about panicipants’ aceounts and investment
options, help facilitate the enroliment of an employee into the Plan and to distribule
adiministrative forms.

Access o an automated voice response system via tol! free telcphone lines, through which
perticipants may obtain updaled accoum and irvestment information and initiate transaciions
permitted under the Plan,

Access 10 an internet site, through which participants may obtain updated accouni and
investment informalion, and initiatc transactions permitted under the Pian and request forms
fur initiating certzin transactions as permited under the Plan,

The Contractor has an ongoing commitment to advaucing the retirement readiness of your
paniicipants which includes our continued addition of seif-service planning tools 1o the
participant internel site along with the availability of phone and local Voyr Financial
Advisors representatives to assist individuals with their broader financial needs. These
services ore offercd outside of the recordkeeping services deseribad in this Agrecment, If
individuals elect fes based services, fess are charged directly to the employes and will uot be
withheld from any plan participant account. In order to facilitate the delivery of the sarvices,
the Cantractor may use participant data to the =xtent and for purposes autharized by the
participant whose duta is being used. Securities and investment edvisory services offered
through Voya Financial Advisors, Inc., member SIPC,



18.

Access ta a Sponsor Web site, through which a Sponsor may obtain. The Spansor must
select a primary contacl by completing an administrative forn to be provided by the
Contractor,

incoming Rollovers / Transfers Autharization

Ongoing review and processing of participant-initiated incoming rollover pr transfer
requests, on behalf of the Plan Sponsor, shal] be based on mutuslly acceptable procedures for
the review, and processing of these types of requests. incoming rollover and transfer
requests determined ta be in Good Order wil] be processed on the same business day Bs the
assels are reccived by the Contracior,

At the Plan Sponsur's direction, participanis who have hed a request denied shall be given
the opportunity fo appcal to the Plan Spansar for review and final disposition of the
determination,

Unloreseeable Emergency Withdrawal Authorization under the 457 Plan

Ongoing review and processing of pasticipent vnforeseeable emergency withdrawal reguests
on behalf of the Plan Spensor, based on the standard for the review, qualification and
processing of these withdrawals as provided in Appendix 11l to Schedule A,

The Contracior will make o determination (approval and/or denial) within 5 business days of
receipt of the request, and suppurting documentation, in Good Order. If the request is
appraved, the request will be processed as of the date of favorable detennination: with
payment being mailed or made available electronically thraugh,

Permissible Withdrawal Authorization

Ongoing review and processing of participant-initiated withdrawal or ransfer requests, on
behall of the Plan Sponsar, shall be bused on mutually acceptable procedures for the review
and processing of these types of requests, Withdrawal or transfier TegQuUESIs are processed as
of the date received in Good Order, with payment being mailed or mede available
electronically through ACH.

At the Plan Sponsor’s direction, participants wiho have had a request denied shall be given
the opportunity to sppeal to the Plan Sponsor for a review and final dispositiosn of the
determination,

Domestic Relations Ordur Administration

Ongoing review and processing of Doniestic Relations Orders {DRO) on behalf of the Man
Sponsor, based on the standard for the review, qualification and processing of DROs ns
provided In Appendix IV 10 Schedule 4,

The Contracior will make a detsrmination within 5 business days of receip! of the domestic
relations arder in Good Order, [f the request is approved, the request will be processed as of
the date of favorable determination; with confirmation being mailed,

If the domestic relations order is nat received in good order, the Contracior will work with
the respactive parties until the order is presented in Goad Order,

Benefit Payment Aothorization

Ongoing review and processing of participant-jnitiated henefit payment requests (including
annuity payments, if permitted, and deatls benefits) due to participant's separation from
service or death, on behalf of the Plan Sponsor, based on mutually accepiable procedures for
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the review, qualification and pracessing of these requests. ‘The Man Sponsor is responsible
for providing the Contractor with any and all participan! iennination data in the mutually
agreed upon electronic format, within a reasonsble time period following the participan!’s
separation from service or death. The Contractor may not make the applicablz benefit
payment request transaction and/or paperwork available 1o the purticipant untii the
termination data is received from the Plan Spansor in Good Ordcr.

Benefit payment requests are processed as of the date received in Good Chder; with paymem
being maifed or made available electronically through ACH,

At the Plan Spensor's direction, participants who have hud & request denied shall he given
Ui opportunily to appeal to the Plan Sponsor for a review and fina) disposition of the
determination,

Access (0 counseling by licensed ggents or represeatatives for Plan participants, who ure
retiring or otherwise requesting s benefit payment from the Plan, based an mutually
acceptable standards

Ongoing processing of Required Minimum Distributions (“RMD") in accordance with the
tules of Code Sectian 401 (a}(9) for eligible Plan participants and their beneficiaries as
follows:

a. Penticipanis: In the absence of an affimative eleclinn or instructions received in Good
Order from the Participant on an annual basis for receiving the RMD, the Contractor is
directed by the Plan Sponsor, to calculate and distribute the RMD amount, The
Contractor shall calculare the RMD in the following manner,

i. For Participants with sither {}) no bencficiary, (2) a non-spouse
beneficiery, (J) a spouse beneficiary without a date of birth, or (4) a non-
individual beneficlary {e.g., charitable organization), calculnate the current
year RMD by dividing the sccount balance on 12/3) of the prior year by
the distribution period under the Uniform Lifetime Table using the
Participant's oge on [2/31 of the current year,

ii. Fer Participants with a spouse beneficiary more than 10 years younger
than the Participant, calculaie the current year RMD by dividing the
account balance an 12731 of the prior year by the combined Jife
expectancy factor under the Joint and Last Survivor Table using the ages
of thz Participant and the spouse beneficiary on 12/31 of the currem year.

iii. Far Panicipants who are at least 70-1/2 years of age in 8 calendar year and
have szpurated from service with their employer, any disiriburion
requested will first be reduced by the applicable RMD for the distribution
calendar vear.

b. Beneficiary(ies): In the absence of an affirmative election or instructions received
in Good Order from the beneficiary (ies), the Plan Sponsor directs the Contracior
{o caleulate the RMD amount in accordanes with Code S=ction 401(a)(9) provided
the Contracior has receivad in Good Order proper notification of the Participani’s
death and compiete beneficiary(ies} information (including the complete name and
address of the beneficiary(ies)). In situations where the life expecizncy rules are
nor available for the calculation of the RMD either because the Contractor has not
received the requisite information by the datc far 1ssuing RMD payments or the
beneficiary is nor entitled tu receive RMD under the life expectancy rulss, the Plan
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Sponsar direets the Contractor to apply the five-year payoul rule and farce out u
lump sutn by Decembar 31 of the fifth year following the vear of the Participant's
denth.

The Plan Sponsar acknowledges that the Contractor shall not he responsible for ony tax
penaliies ar excise taxes the Plan Sponsor, Plan Panticipants, or beneficiaries may incur us a
resull of the Conteactor's faflure to caleulate ond distribute the RMID amoum where the
failure is due to the Plp Sponsor’s, the Plen Participant's or the beneficiaries' failure (o
provide the requircd information in a timely manner,

Ongoing facilitation of communications between the Contractor, e Plan Sponsor and the
Plan participants based on mutually scceplable guidelines.



CITY OF CARSON DEFERRED COMPENSATION PLAN
Appendix 110 Schedule A:

Contribution Rute Services

Conmribution Rate Change Service:

This service allows 457 Plan paniicipants to make contribution rale chunges via the Contractors
Participant internet site or by speaking with 2 customer service representative of the Contraciar,
Please note it is your responsibility to notify the Contractor of terminated employees. Comribution
rate chenges in fractional percentages are supported afier enroliment. This service supporis the
older worker catch-up contribution elections (if available under the Plan). No other types of catch-
up or make-up contribution options available under the Plan are suppaned by the service.

Plan Sponsor achnowledaes (hat it is respansible for ensuring that the Comtribution Raze Change
Service complies with their state laws in regards to waopge withholding. The payroll withitolding
laws ol the Plan Sponsor's site should be reviewed prior to implemneqtation of this program 1o
detenmine if deductions, andfor contribution rate changes, without an emnployee's written cunsent
are psomitied.  The service includes increascs, decreases, stops end restarts, cither based on
participant directiun, or as directed by the Plan as a result of loans ar unfaresecable emergency
withdrawals,

B The Plan Sponsor elects 1o utilize the Contaclors Contribution Rate Change service
and Participant Directed Contribution Rate Escelator service (described below) in
accordance with the following eriteria (pleasz check),

Mini and imum Conlribution Schedul :
Pursuant to the Plan document. indicate the minimum and maximum contribution amount »
participani can elect,

Dullar-based
Employee elective deferral contributions Minimum 51.00 Maximum $_RS limit

Participant Directed Centribution Rate Esculutor Service

This service allows participants 1o elect automatic increnses in deferrn! rates via the Contraciar's
Purlicipant internet site or by speaking with a customer scrvice representative of the Contractor,
Pasticipant will indicate the frequency and amoumt of the contribution rate increase ‘The Contractor
will send a reminder to the Participant 30 days prior te the automatic increase,

Restrictions and Limitations;

«  This service is only available if the Plan Sponser elects to utilize the Contractor's Cantriburion
Rate Chunge Service.

«  This service does not apply 10 catch-up contribution elections,

« I there is a conflict hetween & Participant’s Contribution Rate Escalator service and Lhe
contributivn limits applicable to the Plan, the Panicipant’s contribution rate escalator election
will be cancelied,

+  The Participant’s contribution rate escalator election will be cancelled if participant subanits 2
contribution rate change =lection purseant 1o the Contribution Rate Change Service above



CITY OF CARSON DEFERRED COMPENSATION 'ROGRAM
Appendix H to Schedule A:

Payroll Feedback File

Fayroll Fecdback File

IF the Plan Sponsor has elecicd the Eligibility Tracking scrvice, Automatic Enrollment service. the
Contribution Rate Change service or offers loans, the Contractar will provide a periodic payroll
fecdback file through an automated process mutually acceptabie (o the Plan Sponsor and
Contractor. 1t is the responsibility of the Plan Sponsor 1o update its payroll system based upon the
data contained in the payroll feedback file in sccordance with applicable Code requiremnents and
regulations governing the effective date of deferral clections 1o the Plan.

The payroll feedback: file is a .csv format file which can be uploaded to most payroll systemns. As
an alternative, 2 payrall feedback report In 8 -pdf formal can be printed and used for manua} entry
into a payroll system.

Electronic File Delivery:

Please sclect gne of the following delivery types (reguired): -
Emasil: Conwactor will send files in en encrypted {ormat (access information will be
provided). Pleasc provide one or more email addrasses:

umenifficarson.cn.ps AND volyilearson.ca g

0 ETP (File Trangfer Protocp)): Contractor will send filas vio FTP. Please provide the FTP
delivery address, I1) and password:
FTP Dalivery Address: fip:#/
FTPID:
FTP Pussword:
£ Sponsor Web/Archive: Plan Sponsor will obiain reporting data through the Costracior’s
plan sponsor intemet site,

The Contractar will send the periadic vlectronic payroll feedback: file based on the information
selected abave until a change is provided. in writing, by the Plan Sponsor

Reporting Frequency:
The Contrector will provide the automated contribution raie reporting dats on the frequency that
best mezts the needs of the Plan Sponsar.

Nutilication of Report Availability:

The Plan Sponsor must identify an individual to receive notification of when the payrol feedback
file is available. It is undersiood and acknowlcdged by the Plan Sponsor and Cantracior that the
individual designated below is responsible for accessing the file when notified of its availability,

Name: a i and Vglerie O1
Telephone: __ 310-830-7600 x1214
E-mail: mneni. & snn.ea.us and vola@earson ca.us

I the event that any identified individual i remaved ar raplaced the Plan Sponsor is responsible
Jor notifying the Coniracior immediately int writing



CITY OF CARSON DEFERRED COMPENSATION PLAN
Appendix 11 to Schedule A:

Unfureseeable Emergency Withdrawai
Review and Approval Requirements

The Contraclor is responsible for the ongeing review and processing of participaut unforeseeable
emergency withdrawal requests on behalf of the Plan Sponsor. The Contractor’s process is based
on the following procedures for the review, qualification and processing of these withdrawals
under 457(b) deferred compensation plans,

To request an unforeseznble emergency withdrawal, a participant imust complete the relevant
paperwork and provide the eppropriate documentation to support the request,

The Contractor witl review the request to determine whether it satisfies the internal Revenue
Service (IRS) requirements under Internal Revenue Code Section 1.457-6(c)(2) and Plan
requirenents for an unforesceable emergency. Specifically, an unforesesable EMETECNCy means
cxtracrdinary and unforesceable circumstances erising s a result of events beyond the control of
the participant including:

¢ severe finenclal hardship of the participant resulting from an iliness or accident of o participant,
the panicipant's spause or of a participent's dependent (as defined in Code Section 152(a))*:

©  loss of the participani's property duc to casualty (including the reed to rebuild 1 home
following damage to a home not otherwise covered by homeowner's insurance); or

* other sitnilar extracrdinary nnd unforeseeable circumstances arising es a result of cvents
beyond the control of the participant,

*Effeative in 2007, the Peasion Protzzunn Ac) of 1006 expanded ths de finiten 50 inchide the ranicipan:s
desgnates primary hepefictary

in its evaluation, The Contractor will limit the withdrawal to the amount reasonably necessary 1o
satisfy the emergency need, which may include any amounts necessary to pay Federal, swle, or
lacal income taxes or penaltizs reasanzhly anticipated to result from o distribuion. Iy addition. a
withdrawal shail be aflowed only ta the extent that such emergency is or mey not be relieved
through: 1) reimbursement or compensation from insurance or atherwise; 2) liquidation of the
participant’s assets, to the extent the liquidation of such assets wauld not itself cause severe
financinl hardship; or 3) cessation of the participant’s deferrals under the Piau.

The determinstion of whethier u request qualifies as an unforeseeable emergency will be based on
all the facts and circumsiances of the participant's specific sitvation. While it is 2 subjective
decision, the Contractor's process incorporates three underlying principles: consistent application
of the IRS rules to similar situations; decisions must be reasonahle and not arbitrary; and when
there Is a close call, we err on the conservative side.

The Contracior takes this review process very seriously and undzrstands the imporance of
consislently administering tlie IRS and Plan requircments, The Contractor recognizes that failure
to do so, and thus treating the Plan like a savings accaunt, can result in adverse tix tonsequences 1o
the participani and 10 the Plan.

Withdrawal requesis will be reviewed in a tinel Y manner. For requests which arc approved, The
Contractor will process the withdrawal as of the date of the approval, A participant, who has had a
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withdrawal request denied because of insufficient documentation, can resubmit his or her regucst 10
the Contractar for re-raview with ali applicable documentation,

A participant whose request has baan denied afier submissicn of all relevant documentation has the
Opportunity to appeal the decision o the Plan Sponsor.

Appeals of Denied Requests
The Plan Sponsor is the fina) authority for revicw of any withdrawal requests which have been

denied by the Contractor.,

* A participant desiring 10 appeal the Contractor's decision must submit the appeal 1o the Plan
Sponsor or its designea within 30 days of receipl of the denied request. The participont must
document in a letter the reason he or she fecls the request should be reevaluated and why the
circumstances quality as an unforesecable eimergency.,

*  Appeals must include all documentation subminied with the eriginal request to the Contractor;
the Contractor's determination Jetter and any additional supporting documentation not
previously submired,

* The Plan Sponsor wilt review a participant's request within 36 businass days of the date of
receipt of an appeal request,

* Inreviewing the original decision, the Plan Sponsor will review the specific facts and
circumstances of the participant's situation, the Contracior's anulysis and the applicable (RS
and Plan requirements. The Plan Sponsor’s focus is on ensuring that the Contractor’s decision
was made in accordance with all of the IRS and Plan guidelines, as summarized above. In its
appeal review, the intent of the Plan Sponsor is not ta be morc lenient than the law requires as
this would jeopardize the fvorable tax weatment for the participant and the Plan,

*  The Plan Spansor or its designee shall provide written notification to the participant, with a
. copy to the Contractor, es 10 whether iis decision is (o affirn the anlraclor‘s original decisjon
to deny the request, or reverse that decision and opprove the participant's request,

« The Plan Sponsor's decision shall be hinding on the participant, and he or she shail have uo
further ability 1o have the Plan Sponsar's decision overturned.
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Appendix IV to Schedule A:

Domestic Relation Order
Review and Approval Reguirements

The Contracior is responsible for the ongaing review and processing of Domestic Relations Orders
(DRO) on behaif of the Plan Spunsor. The Contracior's process is based on the following
procedures for the review, qualification and processing of DROs which if followed as specified
helow shall constilute a valid Plan Sponsor dircction 1o process the DRO.

Definition of u Domestic Relations Order

A Domestic Relations Qrder ("DRO" or “Order™) is o court order, judgment, or decree issued under
o stalc's domestic relalions law that recognizes the right of a spouse, former spouse, child, or other
dependent of'a Participant in an employee benefit plan to reczive all or part of the Participant's
benefit in the plan,

A Qualified Domestic Relations Order ("QDRO") is a DRO that has met the specific requircments
mendaied by federal law and the provisions of the Plan as deiermined by the Plan Adminisiratar or
its designee. A QDRO requires 2 qualified plan to pay all or any part of & Participant's benefits to
an Alicrnate Payee. An Altemate Pavee is a spouse, former spouse, or dependent of the Participant
who is entitled 10 a portion of the Participant's benefils.

Requirements fnr QDRO

For a domestic relations order to meet the Contractor's pood arder processing stendards and for the
DRO to be qualified and considered a QDRO, the order must comply with the following
requirements. In addition, centain stale rules may be imposed on domestic relations orders by
slatute,

I. The order must be an original or a court-cerfified copy of the original, signed by the judge
or clerk of the coun, A fax or a photacopy cannot be accepied as they are nol in
compliance with the Contractor’s good order standards,

2. The order must creatc or recognize the existence of an alternate payee's right to, or assign
to un ehemate payee the fght 1o, receive all ora portion of the benelils payahle with
respect 1o & participant under the plan,

The arder must constitute a judgment, decree or order (including appruval of & propeny
sertlement agreement) that relotes 1o provisions of child support, alimony payments or
marital property rights to a spouse, fonner spousc, child or other dependent of o participant,
and is made pursuant to a stmie domestic refations law (including a community property
law).

L

4. The order must clearly and unambiguously name each plan 10 which the order applics.

5. The order must clearly specify the name and last known mailing address of the participant
and cach alternate payes covered by the order. (1f the shernate payee is a minor or is
legally incompeten, the order must inelude the nams and address of the altarnate payea's
legal representative.)

The order should identify the social security number (or 1ax identification number) and datz
uf birth of the participant and each aliernate payee covered by the order. If Swte or jocal
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law prevents the inclusion of such information in the court order, this data must be
pruvided to the Cantractor, in writing, by the party thai drafis the cour order, in order for
good order processing stondards 1o be met,

The order must be specific with respect (o the dollar amount or percentage of the
participant's benefits 1o be paid by the plan to each altemate payee or the munner in which
the amount or pereentage is to he determined. The calenlation of this amount must be very
cleer and not subjeet to interpretation, If the amount ordered 10 be poid to the allernate
payes's aceount is al all ambiguous, then tie order cannot be gecepted

The order inust specify the exact date when the account should be vitlued which should he
& day the New York Stock Exchange (NYSE) is open. If the date provided is a daie when

the NYSE was not open, the Contraclar will process the request, if received in good order,
£s of the preceding business date the NYSE is open

The order must provide that the calewlation of the amount of the participant's benefit 1o
which the alternate payee is entitled to be readily calculable and according to records
currendly availabie 1o the Contractor. Pursuant to this requirement, the Contractor will not
eccept eny order that requires calculations prior (o the time the Contractor hegan providing
services to the plan, unless the actual financial records necessary (o make such caleutation
on 4 non-discretionary basis are providad 10 the Contractor,

Il eemings prior to the effective date are also to be segregated on behall of the aliernate

payee, the atiomey reprasenting the participant must pravide the actual financial records
necessary to make such calculation on a non-discretionary basis, if such records are not

avoilable to the Contracior,

il the order specifies a dollar amount to be peid 1o the alternate payee, such amount may
not exceed the panicipant’s vested balence in the plan

Amounis payahle io an olternate payee shall be distributed proportivnately from the
participant’s account with the Contractar. Account values fluciuate with market
conditions, If the dollar amount specified is abave the current balance, {he request may be
rejected. When establishing the altemnate payee's account, the Contractor shal? first redeam
amounts pro rata from al} investment options other than non-core investment options (e.g.,
lite insurance, sell directed brokerage account, cerificate of deposit, ate.), if applicable,
held in the participant’s account, and shall redezm amounts from nop-gare invesunent
options, if applicable, only if nccessary to obtain the amount consistent with this Order.

A plan may specify a date as of which QDROSs are allowad under the plan (such as orders
dated afier a specified date, e.g., January 1, 2002). Court orders which pre-dars the
allowance of QDROs under the plan moy not be accepted,

The order must 5ot require the plan 1o provide any type or form of henefit or any option,
Rat otherwise provided under the plon.

The order inusl ngt require the plan 10 provide increased benefits (determined o the basis
of actuarial value).

The order must not requirs any payment of benefits to an aliernate puyes that are required
1o be paid 1o another altemate pavee under another order previgusly delermined to be n

QDRO.
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15. The order must ngt require the plan 1o pay benefits in the form of a qualified join and
survivor annuity for the lives of the aliemate payes or his/her subsequent spouse.

16, The order must pot provide for tax treatment of the account other than as required under
federal faw and regulations

Jfthe order meets all of the approval requirements listed above, it will be given effect and the
Contraclor will send notification of appraval to the involved parties and (heir counsel.

If the order fails to meat one or more of the approvel requirements listed abave., it will he rejected.
A letter notifying the involved parties of tie rejection wil) be mafled, 1ogether with an explanation,

Administrative Hold to Participant Accounts

Plan Spunsor direcis Contractor ta place an administrative hold on the participant’s accoum upon
receipt of: (1) a signed DRO; (2) 2 drafi DRO o joinder, or (3) & draft court order that reflects o
claim for plan benefits is being sought. The Contractor will place an edministrative hold an the
participant’s account for a period of up 10 18 months (ihe *Period™) from the date of notification, or,
if earlier, until the date that the QDRO is processed. Ifa subsequent order Is receivad a new 18-
mianth period will be activated. During this Period, the participant will not be abie to take a
distribution or loan from the impacted plan account until the restriction has been removed.
Notwithstanding the foregoing, with respect 1o joinders issued pursuant (o California Family Code,
Section 2060, the restriction witl not be removed unti) the Contractor receives either: (i)e QDRO;
{2) a cuurt order vacating/dismissing the Joinder; or (3) or a final judgment that awards the
participant all of the plap benefits,



CITY OF CARSON DEFERRED COMPENSATION PLAN
Scheduic B: Loan Program

Tenns of Contraclor’s Loan Program {“Loan Program™) applicable 1o the 457 Plan:

» Types of Louny Permitred — select al) that apply.
IE General Purpose
Residential

*  Maximum number of fuans thet may be ocutstanding af any time,
1 General Purpose
—1 Residential
I Total (regardiess of e of {oan)

* Minimum Loan Amount - Indicate the minimum loan emount pursuant to this Loan Progrsm
$1.000.00.

* Maximvm Loan Amount - the inaximum amount of a joan made pursuent o this Loan
Prograin shail be an amount which, when added 1o the outsianding balance of any other toans
to the participant from the 457 Plan and any other qualified plan of the Employer, do=s not
exceed the lesser nf,

(i) 350,000 reduced by the excass (if any) off

a) the highast outsranding balance of loans from the plan(s) 10 the participant
during the one year period ending on the day beforc the date an which such
luen is made, less

b) the outstanding balance of foans from the pla(s) to the participant an the date
on which such loan was made, or

(i) one-half (1/2) of the present value of the non-forfeiwble accrued benefil of the

participant under the plan(s).

+  For purposes of this limit, all plans of the Employer shall be considured one plan, to
the extent required by Section 72 of the Internal Revenue Code, and the batance of all
loans under any plan of the Employer under which the individual participates must be
aggregated in determining the maximum loan evailahle from the Plan. The Employer
will be responsibie for confirming the accuracy of the loan amount available for
panticipant and has an outstanding ioan balance with an Employer sponsored plan that
is not administered by the Contractor,

¢ Al assets under the participant's Account with the Contractor will be considered in
determining the maximum loan amount availabie,

* Loan fee shall be deducted from the participant’s 1otal account balance befare
determining the maximum loan amount available,

* Loen Interest Rate — the interest rate used for luans from your 457 Plan must be
commensurate with interest rates currently charged by persons in the busiiess of lending
maney for loans which would be made under similar circumstances

The Contractor will st the Joan interest raie on the first business day of each calendar month
following the month in which a change in the Joan interest rate index occurs. Changss 1o the
loan rate will be applicable to loans issu=d on or afier the first business day of the month
Tollowing the month in which the rate is changed. The index for establishing the loan interest
rate for the 437 Plan is as follows, Ssject one of the following options-
The Prime Interest Rate published in the Wall Street Journel o the last business dav of
each month
O Moody's Corporate Bond Yield Average — Monthly Average Corporates, as published
by Moody's Investors Service, Inc. on the Jast business day of each montl.
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The following adjustment factor is to be added 1o the indexed interest cate for Inans issuzd
undzr the 457 Plan. Select gne of the following options
No adjustment
0.5% (one-half percent)
1.0% (one percent)
| 1.5% (one and one-half percent)
] 29 (rwo percent)
2.5% (two and onc-hall pzreent)
[ Other (specify)*
* Subject o the Contracior's underwriting review and approval,

Loan Repnyment Frequency - The loan repayment {requency will be used to amortize the
loan and calculate loan repevments. ‘The foan repayment frequency will ba determined by the
payroll frequency. Check all that gpply. If more than one frequency is checked, indicate the
payroll location name or number to which the frequency applies,

Frequency Location Neme or Number (list all that apply)
1 weekly

Bi-weekly

Semi-Monthly

1 Moty

Annually

Loan Repayment Method Al new loans issued afier the effective date of this Agreement
will have a repayment method of payroll deduction, subjeet to the “Loan Repayment Following
Separation from Scrvice” option shown below. Where applicable to pre-existing loans under
the 457 Plan, the Contractor witl continue 1o support ACH debit 1o a panicipant’s bank account
for loon repayments.

Loan Repaymeat Following Separation from Serviee - Are participants that have separated
from service perminted to continue loan repaymenis?

] Yes—-Plan Spansor understands and agrees to (he conditions noted below.

No, except where spplicable 1o pre-existing loans under the 437 Plan that are being repsid
by ACH debit 10 a participant’s bank account.

Canditions:

I, Must be permitied under the 457 Plan document,

2. Plan Sponsor is responsibic for providing the Contracior wim any and oll participany

termination dota in & mutually agreed upon electronic fonnat,

Loan repayments for participants that have separated from service wil) be mady via ACH

Debit 10 the participant’s bank accoun.

4. Should the participant take a full distribution of his or her account balance, the outstanding
loan will be automatically defsulted.

Ll

Prepuyment - Prepayment of the full loan amount will be atlowed at any time, without
penalty. Partial loun prepayments are not permitied.



Maximum lean repayment perivd - internal Revenue Code section 72(p) requires a plan loan
be repaid in full no teter than 5 years from the daie of the loan (except for a loan used 10
Bcquire a principal residence of tha plan participany}. Accordingly, it may be necessary 10
provide for a loan repayment term that is Jess than 60 monihs in erder 10 meet the Code sectivn
72(p) sequirement (e.g., 57 or 58 months, et ).

General Purpose 57 manths (maximum of 57 months.)

Residential 120 months (maximurm of 360 months.)

Investment of Lonn Repayments - Loan repayments will be allocated in aceordence with e
participant's current contribution invesiment allocation instructions on the date a loan
repayment is received in goud order,

Loun Default Restrictions - If the participant defaults on any loan under the 437 Plan, the
participant shalf nol be allowed to initiate angiher loan of that type urder the 457 Plan until the
defsulted amount is repaid,

Loan Fee - The Contractor shai] churge a one-time fee to the Pusticipant at the time of loan for
services rendered under this Loan Program, in the ainount of 5100 per loan,

Moncy Source Withdrawal Sequence - A withdrawal or liquidation sequence for money
sources available (o fund a Joan from the 457 Plan must be identified. Omit from the scquence
the money-sotree(s) not availahle to fund a loag,

15 Employec Eiective Deferrals
3rd Rollovers frosanother 457 Plan

4th Rollovers frum a 401 or 403(b) Plan or IRA

27 Other (Please specify) Emplover Match
Fund Withdrawal Sequence - money will be withdrawn from participant investment options
on 2 pro-rata basis.

Euusa! Conseat ~ indicate if spousal consent is required for luans from the 457 Plan
Yes
No
Loan Authorization — indicate who wil] be respousible for authorizing loan disbursements.
Select gue of the foflawing options:

Authorized Plen Spensor representative
B4 the Contrector, based on the Joan provisions of the Intzrnal Revenue Code Seetion 72{p},
carresponding regulations and terms of the Loan Program as identified in this Schedule.

Paperless Loan Processing — This service allows 457 Plan participants to initiste general
purpase loans enline through a secure website or through a tall-free customer service line and
receive a check directly from the Contraciar without completing joan fequest paperwork. The
foan provisions (Promissory Note and Truth and Lending Disclusure) are included on the check
remivtance. By endorsing the chack, the participam accepts the terms of the joan,

Paperless Joan processing service is not available if the Plan requires additional qualifying
criterin for loans (e.g., hardships or unforesceable emergency) or if the 457 Plan requires
spousal cansent for loan requesis. This service is not available for residential loan requests.

Plan Sponsor elects 1o uilize the Contractor's paperless loan rocessing service,
pap p 24

Loun Defauli Monitoring ~ Where thie Contractor is recordkeeping loasts under the 457 Plan,
the Contracior will perform loan default monitoring as described herein. The loan defauh
process will accur an the next ta last business day of cach month, This schedule allows us to
¢ffectively monitor and take action on loans that risk default. The Plan Sponsor agreas that the
Plan document shall identify the Grace Period as the fast business day of thz calendar quarler
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following the calendar quarter In which the loan repayment was due. You also agree to have
the Contractor actively monitor and alert participants of potential loan defaults and defzulied
loans.

¢ Trust Requirement - Loans exiended under this Loan Program will be held in trust by Voya
Institutional Trust Company,

Plun Sponsor Responsibilities:

» Ensure the 457 Plan document and any applicable state/lucal {aw allows for lozns 1o be
administered in accordance with the terms of tliis Loan Program.

The Plun Sponsor will inform the Contracior of the any change 1o the provisions of the Loan
Program (and 1hus the criterig for approving Inans under the Plan) zs identified in this
Schedule.

Establish payroll deduction of loan repayment amount {or each participant with a loan issued
afier the effective date of this Agraement,

For 8ll new lnens issued after the effective date of this Agreement, reinit loan repayment
amotnts via the payroll submission too) being utilized by the Plan Spensor on beball of each
active participant with an approved loan. The data provided is to include the loan identifier
and repayment amount.

Nolify the Contractor via the payroll submission ioo) being utilized by the Plan Sponsor of any
purticipant with en autstanding loan who begins a leave of absence, either bona fide (fora
period of not more than one year) or due lo uniformed service {mililary duty) snd for whom
suspension of loan repayments will apply. The data provided is 1o include the type of leave.
the siart date and the end date.

Centractar Responsibilities:

» The Contractor will set the interest rate 1o apply 1o loans issued under the 457 Plan. Such rate
will be determined monthly for new foans. A Joun will be prucessed using the rate in effect
when the loen request package is sent 1o the Participant. The toan request package and interest
rate will be valid for a maximum of 30 days. The Contractor will reset the loan interest rale as
indicated in the Loan Interest Rate section abave, The rale will apply for the duration of the
loan.

*  Process loans from u participant’s account in accordance with the terms of the Loan Program
and the foan request package,

¢ Deduct the loan amount from the participant’s account bascd on the Money Source Withdrawal
Sequence selected nbove, on a pro-rats besis seross i) current investmem options within the
participants account or such other method as agreed upon batween Contractor and the
participant.

» Genemic reports, including a Loan Amortization Report, to be made svailable (o the Plan
Sponsor through a securs website,

4

«  Furnish participants with quanterly account sutements, reffecting loan activity since the prior
stafement dute,

* Provide the Plan Spoasor with the loan fepayment amount for 2ach participant laan ag
determined by the leve! amortization calcylation applicable 10 the amount of the loan, the
repayment frequency, and selected repayment perivd.  Loan repayment amounts will be
provided through an autemaled periodic payroll feadback [ile as described in Appendix I 1o
Schiedule A,

Leans can be re-amortized only upon written direction f: rom the Pian Spansor and only if there

Papa |32



hias been & change in the borrower's payrall frequency or starus, Outstanding loans cannot be
refinanced.

Upon notice from Plan Sponsor that a participant with an outstanding laan is on a qualifying
leave of ehsence, loan repayments may be suspended for the maximum peciod permitted under
IRS rules. Curently, IRS rules pennit Joan repayments to he suspended in the following
Circumstances:

* A panicipant on a bona fidc teave may suspend payments for up 1o one year if the pay
received by the participant during this period is less than the amount of the installment
payments required under the terms of the loan. However, the loen must still be repid by
the end of the loan term (i.e., the pariod of suspensiun will be lesy than one year il the loan
wes within one year of the final payment due date when the leave began).

* A participant on a leave of absence due to parformance of the unifarmed services (as
described under Inlemal Revenue Code Section 414(n)), may elect to suspend luan
repaymenis for the period of uniformed service. In this situation, upan the participant’s
return from uniformed service, the loan repayment periad will be extended by a period
equal lo the length of the unifurmed service,

The Contractor will menitor loan repayments and perform default processing if thers is an
outstunding halance after the scheduled loan mawrity date or there is more than one scheduled
loan repayment not receivad by the end of the Grace Period. Should this ocewr. the entire loon
will be in default. Each momh, we will generate a waming notification 1o any participant who
has missed maore than one loan repayment during the previous quarter or has an oulstonding
balance after the scheduled loan maturity date. The notification will describe the implications
of missing a loan repayment and the datz on which the Jaan will be default=d unless &
repayment is prompily received. At the same time, we wiil Eenerate a series of loan reports as
noted below to be made evailable (o the Plan Sponsor through s secure websiie.

I. Missed First Loan Payment Report — refects loans with a first paymem die during the
current or previous month and have not had any foan payments applied.

2. Delinquent Loons Report - reflects Joans that had any missing payments during the current
manth

3. Lwans Past Maturity Report - reflects loans that had a loan payalifmaturity dute during the
current manth but have xo outstanding loan balence.

4. Deemed/Offset Loans Report — reflects |oans that were deemed or affset due 1 not being
paid by the grace period applicable ta the Plan,

On the last business day of the calendar quarter we will default any loan in which the grace
period expires that day, A confirmation statement will be sent 1o pasticipants for whom a foan
default is processed.

Compute and withhotd feders! and state income taxes, as required by luw, for loan defaulis or
withdrawals from the 457 Plan in order 1o repay outstanding loan amounts in full, in
aecordance with the Intemal Revenue Code and gpplicable guidance. The Contractor will
forward, within the applicable time limi, the appropriate information retum reflacting the
amount of the defaulted loan disbursement and taxes withheld to the appropriete taxing
authority and to the participant.



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule C: Administrative Requirements

For purposes of this Schedule, all references to “participant™ are imended 1o apply equally 1o all
occount holders under the Plan. Mhis includes participants, bencficiaries and alternate pavees,

ta

Participant aceount stalements and Plan Sponsor reports shall reflect accurate infarmation
with regard 10 contributions, allocations, earnings and withdrawals. Plap Sponsor agrees (o
review statements, [RS filings and other report or documents produced by the Contracior snd
1o promptly identify in writing any crrars or discrepancics. The Contractor agrees (o correct
any errars it is prompuly nolified of without charge The Contractor will not have any
edditional liahility for errors, unless duc salely 1o its gross negligence,

Perticipant account statcments include detaj) regerding all fransactions since the prior
stalement daic,

Under norma] circumstances and unless otherwise authorized by the Plan Sponsor,
participant quarterly statements shall be mailed within 15 days of the end of a calendar
quanier, Where a panicipant has mote than one Plan account subject 1o this Agreement, the
ccount statement will reflect all Plan accoum balances, unless you direct the Contractor
otherwise.

Information on payout options, including a notice which satisfies (he requirements of Internal
Revenue Cade Section 402(f}, will be made available 1o participants through the inlernet or a
w0l free telephone number. Additicnally, upon 2 tzrminated Participant's request, a licensed

representative will provide to the Participant sducation and assistance on the available payout
options.

Contributions including loan repayments (if applicable) determined to be in Good Order op
any day that the New Yurk Stock Exchange is open {a "Business Day"), and prior 1a the
close of the exchange, shall be applied to the appropriate account on that day's close of
business of the New York Stock Exchonge. Contributions reccived at any othe: time will he
applied (o the appropriate account o the next succeeding Business Day. Written
confirmation of reczipt and deposit will he provided 1o Ihe Plan Sponsor or its designee by
mail or posting to the Plan Sponsor website. The Contractor shall notify the Plan
Sponsor or its designee by telephone within two business days of discovery of transactions
received not in Ginod Order. 1T afier 5 business days, wansactions remain nvt in Good Order,
the Contractor will require the Plan Sponsor 1o provide written consem for the Contractor 1o
cantinue holding the amount of the contribusions related 1o the nat in Good Order
transactions in a non-interest bearing suspense sccount. If after J4 business days, the
transactions remein not in Guod Order, the amount of the contributions received not in Good
Order will be refunded to the Plan Spansar.

A calendar year-end sepon shall be delivered to the Plan Spunsor, by March 31" of the
following year. The custom Plan Review hook includes Plun-specific dota on plan assets.
participunt counts and average balances, contribution and distribution activities, service
utilizativn along with fund performance and Scorecard informarion. Industry benchmarking
is available t help you compare your Plan 1o ather comparable plans in the industry

Contractor will provide fee diselosure 10 the Sponsor in accardance with Depaniment of
Labor (DOL) reguiation §2550.408(b)(2). The Plan Sponsor ackiowledges it has recej ved,
understond and agrees to all pricing and fee information related to the services provided
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under this Agreement, including the investment expenses and indirect compensation
disclosure document which coliectively confirm with the United States Department of Labor
service pravider fee disclosure regulations under Section 408(b){2) of ERISA.

The Contractor will maintain Bppropriate records and documnents for not less than six years
from document creation. Upon reasonable prior notice, each party will make available to the

other such reeords and docuncms relating 1o this Agreement as may be required for a Plan
audit.
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM

Schedule D: Performance Standards

Service Performance Standard(s)* Annual Penalty if
Stundard not met
per occurrence *
Enroltments Participant enrollments arc processed effeclive 32,000
as of the date the request is received by Voyu in
£0ad order prior to the close of the NYSE.
Conirjbution Applied 1o participant aceounts effective as of $2,000
processing the date recaived in good order before the close
oi the NYSE on any day the NYSE js open for
trading (usually 4:00 p.m. ET).
Retirement An average response speed of 30 seconds or Jess $2,000
Readiness Service
Center
Fund Transfer Fund uansfer requesis are processed cffective as $2,000
Requests of the date received in good order before the
close of the NYSE,
Investment Election | Investment election changes are processed 32,000
Changes effective as of the date recejved in good order
belore the close of the NY'SE.
Distribution Distribution requests are processed effective as 82,000
Requests of the dute received in good order befure the
closc of the NYSE. Distribution payments are
mailed/electronically transferced within five
business days from goocd order date.
Participant Mailed within 15 calendar days afier quarter end. §2,000
Statements
Education Services { Contractor to conduet ongoing participant $2,000
meetings at [east monthly onsite.
All telephone messages and e-mails received 32,000

Responsiveness

from participants by contractor's focal Plan
Representative will be responded to within forty
cight (48) hours, If the Plan Representative is
out of the office for more than 43 hours, another
backup local plan representative will he assigned
to service the plan sponsor eccount with the
abave 48 hour response time rule applicable to
the buckup plan representative,

Contractor’s plan representative shall
consistently provide detsiled voicemail and
emnail automated messages indicated timeframes
that they arc out of their office/unavailable w
respond to participants.

yr
[]
L¥7]
(=21




¥ The Contractor measures performance agsinst stanciards for all its defined contribution
plan spansurs.

“* The Contractor's obligation under these perfonmance grarantees is conditioned as
follows:

The Plan Sponsor shall pravide the Contractor with a least 30 business days advance
written notice of any determination that the Cantractor has failed to perform or has
insufficiently performed together with & detajled explanation of how the Plan Sponsor
arvived at its determination. The Contractor shall have the right, during the ensuing 30
business days following such notice, to remedy the problem. If the Contractor satisfaciorily
remedies the service failure within the presceibed remedy period, it shall have na
abligation to pay the performance penalty amount as to that failure. Notwithstanding the
.above listed penalties, the Contructor's tetal puyment for all service faflures shall not
exceed $20,000 annually,
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CITY OF CARSON PEFERRED COMPENSATION PROGRAM
Schedule E; Plan Investment Options

The Contractor agrees to provide Plan participents with & selcction of investment oplions as shown
below. The Plan Sponsor acknowledyes that it has chosen these investment options to be made
availoble to participants under the Plan, The Plan Spensor acknowledges receipt and has reviewsd
the prospectuses for sach identificd investmem option.

Fund Number Fund Name Fund Legol Structure
4620 Vova Fixed Plus Account 111 Fixed

3579 Wettars Asses Core Plus bang (5 Muiual Fund
3309 Vanpuerd interm-Term Bond Index Adm Mutuat Fund
1141 Bluckrock Hiph Yisld Boad lastl Mutual Fund
3223 DFA Infiation Protected Sectrifies | Mutual Fund
3840 Cioldman Sachs Govi Ine Instl Mutus) Fund
6404 Loomis Sayles Ltd Tenm Govl and Apency—-Y Mutuwal Fund
7725 Lepg Mason BW Qlobal Opportunilies Bd | Mutual Fund
1971 #| American Funds 2010 Turgetl Date Retme R Mutual Fund h
1973 American Funds 2015 Targei Dats Retire RG Mutusl fund
1975 American Funds 2020 Torpet Date Retire RG Mutual Fund
1977 American Funds 2025 Tarpet Date Retire R6 Mutwal Fund
1979 American Funds 2030 Tarpct Date Retire R6 Mutual Fund
1981 American Funds 2035 Tarpet Date Retire R6 Mutual Fund
1983 Americen Funds 2040 Target Date Resire RG Mutual Fund
1985 American Funds 2045 Tarnet Dals Retire R Mutual Fund
1987 American Funds 2050 Tarzet Date Retire R6 Mutual Fund
1989 American Funds 2055 Tarzel Date Retire R6 Mutual Fund
2323 Vanmuard Wellesley Income Adm Mutual Fund
9% Fidelity Puriten Mutual Fund
on Voya Stmtepic Allocation Growth Portfolio Mutual Fund
899 Vanguard 500 index Adm Mutual Fund
3482 DFFA US Core Eguity 1 ] Mulual Fund
7526 2} Vanouard Equity-Income Adm - Murtuzl Fund =
8762 Venpuard Value Index Adm Mutual Fund
1949 American Funds AMCAP R Mutual Furd
haos Vanpuard Growth Index Adm Mutyal Fund
3336 DFA US Care Equity 2 § Mutual Fund
756 Vanpuard Mid Cap Index Adm Mutuai Fund
3615 Victory Munder Mid-Cap Coro Growth K6 Mutual Fund
3310 Vonguard Mid-Cap Growth Index Adm Mulugl Fund
9321 Yanpuard Selzcted Value Iny Mutual Fund
9753 DFA LS Small Cap1 Mutal Fund
3311 Vanpuard Mid-Cap Value Index Adm Mutuat Fund
31y2 Schwob Stmall Cap Index Mutval Fund
B2§ Vanpudrd Explorer Adm Mutual Fund
3il3 Vanpuard Small Cap Growth Index Adm Mutual Fund
2566 DFA US Tapeted Value [ Mutual Fund
£212 T. Rowe Price Real Estate Mutual Fund
blI63 T. Rowe Price Health Sciences Mutual Fund
5032 Franklin Utilities A Mutual Fund
735 Dodge & Cox Intemational Stock Mutual Fund
2365 Ametican Beacon international Eguity | Mutwal Fund
2150 Vanouard Intemationat Growth Adm Mutuat Fund
189y American Funds New Perspective R6 _ Miutual Fund
3335 DFA Emersing Marke!s Smal) Cap 1 _ Mutual Fund

Veoe 138



Stability of Principal Disclasure

The Stability of Principal option, the Voya Fixed Plus Account I, is not 8 mutual fund, butis n
fixed interest option offered through a Broup annutity contract issued by VRIAC. Guarafitees are
based on the claims paying ability of VRIAC. VRIAC wil} notify the Plan Sponsor of the calendar
year minimum raie(s) through the December 3151 Fund Performance report {the rates will be shown
in the Additional Nales section following the performance tables), This report will be available in
the first few days of Janvary through the Sponsor Websile in the Investment Information secition,
The Plan Sponsor may also abiain the rate(s) by contacting the Contractur's Primary Contact
Identified in Appendix M in the latter purt of December. The actual credited interest rare will be
the preater of the declared interest rate, the calendar year floor pate in effect and the minimum
guaranteed jnterest rate set forth in the Eroup annuity contracy.

For additional information on the Voya Fixed Plus Account U1, including al) withdrawal rules and
restrictions, please refer to the product disclosure boaklet, ur (o the group annuity conlraci,

Plan Sponsor should cunsider the Investment objectives, risks, and churges and expenses of
the investment aptions carcfully before choosing ta make these options available 1o partcipants
wunder the Plan. Fund prospecuuses containlug this and other information can be obtalned by
contacting pour local representative. Please read the informatlon carefully before sipning this

Agrecment. Yeu ingy also visit our websire ot Www.vavaretirementpluns.cym/sponser ro view

_ your Plan information on-line.
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM

Schedule F: Investment Provider Minimum Standards Disclosure Statement

The following items summarize the minimum adiinistrative requirements required in
order for the Contracior to transact with an investment provider an the Plan’s behalf:

Pricing Deadlines: The investment provider must furnish the Contractar with
confirmed net asset valus information os of the close of trading (generally 4:00
p.m., Eastern Time) an the New Yark Siock Exchange (“Clasz of Trading™) on
each business day that the New York Stock Exchange is open for business
(“Business Day") or at such other time as the net asset value of the fund is
calculnted as disclosed in the refevant then curreat praspecius(es) in a format
that includes (i) the fund*s name and the change from the last calculated net
essed value, (ii) dividend and capital pains information as i1 arises, and (iiiyin
the case of e fixed income fund, the daily accrual of the disiribution raic factor.
Such information shall be provided to the Contractor by 6:30 p.m. Eastern
Time. “Net" means aftcr all management, service and administrative CXPENses
are dedueted.

Pricing Error Reimbursements: The investment provider shall agree ta hold

the Plan harmless for ony amounts erroneously credited to participant accounts
due to (i} an incomeet calculstion of the fund's daily net asset value ("NA V™),
dividend rate, or capital gains distribution rate or (ii) incorrect or Jate reporting
of the daily net asset value, dividend rate, or cepital gains distribution rate of a
fund, by reimbursing the Contractor, on the Plan's behalf, in addition, the
fund shall be liable io the Controctor for sysiems und our of pocket costs
incurred by the Coniractor in making the Plan's or the participant’s account
whole, if such costs or expenses are a result of the fund's failure lo provide
timely or correct net asset values, dividend and cepital gains or financial
information and if such infornation is not corrected by 4:00 p.m. Eastern 'l'ime
of the rext Business Day afler releasing such incarrect information providad
ihe incorrect NAY o5 well es the correet NAV for coch day thal the error

. accurred is provided. 1 4 mistake is caused in supplying such infurmatjon,

which resulis in a reconciliation with incorrect information, the amount
required 1o make o Plan’s or 2 Panicipant’s account whale shall be borne by
the investment provider providing the incorrect Information, regardless of
when the ervor is corrected.

Sgles Lierature: The investment pravider will provide to the Contracior at
least one complete copy of all prospectuses, statements of additional
information, annual end semiannual reports and proxy statemens, olher reloted
documents, end all amendments or supplements to oy of the above documenis
that relate ta the fund promptiy afer the filing of such document with the SEC
ar other regulatory autheritics. The investment provider agrees 1o provide 1o
Ihe Contractar, in electronic format, performance updates and portfolio updates
for the fund within 10 business days afier the end of each colendar quarter,

Advertising: Advertising and literature with respect to the fund prepared by
the Cantractor for usc in marketing shares of the fund to the Plan shall he
submitted to the invesiment provider for review and spproval belore such
material is used with the Plan. The investment provider shall advise the
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Contractor in wreiting within tirce (3) Business Days of reccipt of such
muterials of its spproval or disapprovui of such materials,

Expense Reimbursement: Tha investment provider shall make avaflable for
reimbursement certain out-of-pocket cxpenses the Contractor incurs in
connection with providing shareholder services to the Plan. These expenses
include actual postage paid by the Contractor in connection with mailing
updated prospectuses, supplements and financial reports lo participants, and all
costs incurred by the Contractor associated with proxies for the fund, {ncluding
proxy preparation, gronp authorization letiers, programming for tabulation and
necessary materials (including postage),

Excessive Trading: The invesiment provider shall use jts bast e forts and shall
reasonably cooperate with the Contractor to generally prevent any market
timing and frequent trading activity under the Plan. See the Cantractor's
"Excessive Trading” Policy, Schedule G,
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule G: Voya Financiai™ “Excessive Ti rading” Policy

The Voya Financial™ family of insurance companies (“Voya™™"), us providers of multi-fund
variahle insurance and retirement products, has adopted this Excessive Trading Policy to respond
to the demands of the various fund families which make their funds availa3le through our variable
insurance and retirement products to restricl excessive fund trading activity and 1o ensure
vomplinnce with Section 22¢-2 of the Investment Company Act of 1940, as amended. Voya's
current definition of Excessive Trading and our palicy with respeet in such wading aclivity is us
Tollows,

I. Vaya actively menitors fund transfer and reallocation activity within its variable insurance and
retivement products to identify Excessive Trading.

Voya currently defines Excessive Trading as:

8. Morc than one purchase and sale of the sane fund (including money market funds)
within 8 60 calendar day period (hereinafier, a purchase and sale of the same fund i5
teferred 1o as 2 “round-trip™). This means two or more round-trips involving the same
fund within a 60 calendur day period would meel Vaya's definition of Excessive
Trading; or

b. Six round-trips within a 12 month period.

The following transactions are excluded when determining whether (rading activity is
exeeyyives
8. Purchuses or sales of shares related 1o non-fund transfers {for example, new purchase
paymentis, withdrawzls and Joans);
b. Transfers associated with scheduled dollar cast averaging, scheduled cebalancing or
scheduled asset allocation programs;
. Purchases and solus of fund shares in the amount of $5,000 or less;
d. Purchascs and sales of funds that affirmatively perinit shon-term trading in their fund
i shares, und movement between such funds and 2 money markel fupd; and

¥ e, Transactions initiated by a member of the Voya family of insurance companies,

2. If Voya determines that an individual has made 2 purchase of a fund within 60 days of a prior
round-trip involving the saime fund, Voya will send them a letter warning that another sale of
that same fund within 60 days of the beginning of the priof reuad-trip will be deemed to be
Exvessive Trading and resuit in u six month suspension of their ability to initiate fund (ransfers
or reallocations through the Internet, facsimite, Voice Response Unit (VRU), telephane calls
te Customer Service, or othier efectronic trading medium that Voya may make available from
time to time ("Electronic Trading Privileges”). Likewise, if Voya determines that an individual
has made five round-trips within 2 12 month petiod, Vova will seud them a letter warning that
another purchase and sale of that same fund within 12 months of the initial purchase in the Ffirst
raund-trip in the prior iwelve month period will be deemed to be Excessive Truding and result
in o six manth suspension of their Ejeclronic Trading Privileges. According 10 1he needs of the
various business units. a capy of the warning lctters may also be sent, as applicable, 10 the
person(s) or enlity authorized to initiare fund transfers or reallocations, the agent/registered
representative or investmant adviser for thas individual. A copy of the wamning letters and
details of the individual's rrading activity may also be sent to the fund whose shares wers
invelved in the trading aztivity.

i

If Vaya determines that an individual has used onc of inore ol its products to sngage in
Excessive Trading, Vays will send a second letier 1o the individual. This letter will state that
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the individual’s Elettronic Trading Privileges have been suspended fur a period of six months,
Consequently, all funi transfers or reallocations, not just thase which involve the fund whose
shares were involved in the Excessive Trading activity, will then have to be initiated by
providing written instructions to Voya via regular U.S, mail. During the six manth suspension
peried, electronic “inguiry anly” privileges will be permitted where and when possible, A
copy of the lever restricting future transfer and reatlocation activity tu regular U.S, mail end
details of the individual’s irading activity may also be sentio the fund whase sharas were
involved in the Excessive Trading activity.

Following the six month suspension period during which no additional Excessive Trading is
identified, Electronic Trading Privileges may aguain be restored, Voya will continue to monitor
the fund transfer and reallocation aclivity, and any future Excessive Trading wilj result in an
indefinlte suspz2nsion of the Electronic Trading Privileges. Excessive Trading activity during
the six month suspcnsion period will also result in an indefinite suspension of the Electronic
Trading Privileges,

Voya reserves the right 1o fimit fund truding or realfocation privileges with respect to any
individual. with or withows prior notice, if Voya determincs that the individual's trading
aclivity is disruptive, regardiess of whether the individual's Lrading activity falls within the
defivition of Excessive Trading set [orth above. Also, Voya's failure 1o send or an individual's
failure 10 receive any warning letter or other notice contemplaicd under this Policy will not
prevent Voya from suspending Lhat individual's Electronic Trading Privileges &r 1sking any
other action provided for in this Policy.

Each fund available through Voya's variable insurance and retirement products, either by
prospectus or stated palicy, hos adopted or may edopl its own excessive/frequent trading
pelicy. Voya reserves the right, without prior notice, to implement restrictions and/or block
future purchases of a fund by an individua) who the fund has identified as violating its
excessive/frequent trading policy. AN such restrictions and/pr biocking of future fund
purchases will be done in accordance with the directions Vaya raceives from the fund.
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule H: General Compensation Provisions

Dircel and Indirec Etion;

This Schedule describes compensation received by the Contractor for services
rendered jo the Plan and Plap participants, including fees und revenue derived from
both direct and indirect sources.

Direcs Compensation includes compensation paid directly by Plan Sponsor or the Plan
10 the Cantractor for plan recordieeping and administrative services including certain
transaction fees that are charged directly to participant acconnts,

Indirect Compensation includes compensation fiom suurces other than direct fees that
the Conmacior may collect from third pariies, including revenue derived from service
arrangements with mutual funds, revenue sharing and other indirect compensation that
may he generated in servicing the Plap, .
Assumptions:

As provided in Section | of the Agreement, the Contracior has npreed to perfonn
certuin services. Based on the assumptions outlined in the Agreement, the Contractor
agrees to supply the Services for the compensation specified in Section 3.01 of the
Agreement, s supplemented by any additional compensation or transuction fees ag
specified within Schedule B with respect 1o administration of louns under tic 457 Plan
and with respect (o Invesiment Advisory Servicey, as specified in a separately excouted
Breement

Fu aei Vi :
Indirect compensation received by the Contractor represents revenue from invesiment
companics bused on the invastment of asseis held in the Plun pursugn! to agreements
between the npplicalle investnent companies and the Contractor, They represent fees
payable from such investment companiss for shareholder services, sub-transfer agency
services, or pursuant fa a 13b-1 plan adopted by such invesiment compaies

i L3

In the case of ivestment options of VRIAC affiliates or former affilimes, Comractar
compensalion represents revenue assumptions made by the Contracior's defined
contribution business for purposes of product pricing  Gross revenues from sucl;
investment options generally include payments for investmen; manegement and for
certain administrative services. Pricing assumptions are derived from gross fund
revenues, less the internally transferred costs of fisnd management and administration
The pricing assumptions for centain investnem options of VRIAC affiliates or former
affiliates reflect the approxinate weighted average of the net fund revenues of sach
portfolio within a given VRIAC fund complex,

In the case of the fixed income fund, the Contractor does not derive revenue at a fixed
rete. Asis the case with similar insurance company gencral account investmen
options, over the lony-term we expect to earn a spread between the investment return
of the underlying general account ussets and anounts credited to contracs that utiljze
the Fixed Account. This spread is intended to cover our investment related expenses, a
partion of product adininistration expenses that would othenwvise be covered by explicit
charges, and the risks associated with the minimum monthly, anneal (if applicable),
and lifetime interest rate Buarantess, including those assacinted with asset defaulis, oy
well as to provide a profit margin for the Contracror
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Changes in investment Options:

To the extent the Contractor’s compensation is derived in whole or in part from
revenue from the Plan Sponsor's selection of cerfain investment products offered by or
through the Contractor, the Centraclor reserves the right to amend the Agreement,
including this Schedule, In the event such revenue is reduced by a change in the
investment products or options available under the Plan,



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule 1: Reimbursement of Plan Expenses

Expense Account for Services of Expenditures (“LASE Account™)

The EASE Account is a funding source that can be directed towards the payment of
allowable plan administrative expenses or allocaled 1o participant accounts. The amount
allocated 10 the EASE Account is 0.21%, which is directly attributable to mutual fund
revenue sharing amounts and/or the asset bascd fee on the Plan's assets invested in the
mutunl funds under this Agrecment. Please refer to your Expense Aceount for Service
Expenditures Agreement for cumplelce details regurding the administration of this eptional
account.

Changes to the amount allocated 10 the EASE Account may be made by (i} the Plen
Sponsor by submission of such change to the Contractor on such form s Contractor may
prescribe from time te time, or (ii) the Contractor by written notice to the Plan Sponsor

Changes 1o the amount allocated to the EASE Account may be made by (i) the Plan
Sponsor by submission of such change to the Contractor on such form us Contractor may
prescribe from time to time, or (ii} the Contractor by writien natice to the Plan Sponsor.



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule J: VRIAC's Policy for Correction of Inadverent Processing Crrors

As your Plun's adiministrative service provider, Voya Relirement Insurance and Annuity
Company (*VRIAC") has ogreed 1o process transaction orders received in good order prior 1o
market cese front the plan and plan participents accuratelv and on a timely basis. We seck to
avoid transaction processing errors to the Breates! exteal possible, but inadvertent errors do occur
from time to time. [nadvenent processing ervors are exclusively dafined as incorrect of untimety
processing by VRIAC employees of transactions that are received in good order. Insdverient
processing errars do not include errors made by plan sponsors or third parties.

VRIAC will cotrect any identified inadverient processing error cauzed by VRIAC (a
“VRIAC inadvertent processing error™) as soon as practicable, typically no later thap five (5)
business days after VRIAC has identified sufficient information to correct the arror. VRIAC
represents that in ro event will VRIAC exercise discretionary authority or contral over the
conection of inadvertent processing ctrors in order to maximize Bain or cosrect such error for
VRIAC's own henefit or interest.

Onee a VRIAC inedvertent precessing error has been identified, we promplly take
corrective action to put the plan and s participants a position financially equivalent 1o the
position they would have been in if the processing errar had not occurred. This means that
VRIAC will make the plan whole for any loss to a plan resulting from correcting 8 VRIAC
processing ervor. If any gain to a plan results in connection with a corrected transaction,
VRIAC will keep that gain. The following examples illusirate the effect of the palicy:

= When a plan pasticipant dircets that a certaln dollar amount be contributed to his or
her plan account, VRIAC eredits the number of invesiment urits that dollar wnount
will purchase to the panicipam’s azcount on Day 1, the day the contribution is
processed.

The number of units is based on the unit's doliar value on Day 1, as st by the investmen;
fund and communicated 10 VRIAC after market close If an inadventent emor occurs, and
VRIAC daes not process the contribution until Day 2, VRIAC will determine the number
of units that should have been credited on Day 1, wsing Day 1's unit price. If, on Day 2,
the unit price has gone up, the dollar amount of the contribution wilf not be enough o
cover the number of units the participant should have received. VRIAC will make up the
difference such that the participant receives the number of tnits he or she would have
received on Day 1 and VRIAC wilt absorb the loss. The participant Is not charged for
any additiona! cost,

However, if, an Day 2, the unil price hus gane dowh, the amound of the contribution
would purchase mare nnits on Day 2 than # would have purchased on Day 1. In thu
circumstance, the participant will receive the number of units he or she would have
received on Day 1 had the transaction been processed and VRIAC will keep the
excess as part of its averall fee for services under the contract,

Regardless of whether there is o gain or a Joss, the participant rceeives tie bencfit of
what he or she requested.

When a plan participant makes a withdrawal request of o certain dollar amount frum his
or her account, VRIAC liquidates or sells the number of investment units nezded in
order 1o make the distribution. Thus, on Day 1, VRIAC typically would sell or liguidare
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investmen units in the participant's investnent fund a1 Day I's price to make the
distribwlion, If, due to & VRIAC inadverteny processing Error, VRIAC processes the
instructions a day late, VRIAC will nake sure that the participant receives the dollar
amount he/she requested. VRIAC will sell or liquidate the same nuwnber of units that
waould have been sold on Day 1 hed the transaction been accomplished on Day 1. If ths
unit price has declined, liquidated units will have a lower value on Day 2 than they had
o0 Day 1, which means that VRIAC must make up the differcnes so (hat the panicipant
receives the requested amount in full. In doing so, VRIAC will incur a toss, which it
absorbs. On the other hand, if the market has gune up and the units have increased in
valuc, VRIAC will self the same number of units as i1 wauld have sold on Day 1, but the
sales amount will be higher than the requesied withdrawal. VRIAC will keep the excess
as part of its overall fee. In cither circumstance, the participant receives the banefir of
what he or she requested and bears no additional cost,

VRIAC tracks the net financial experience of VRIAC's Correction Account and the effect
of the corrections for cach affected plan on an annual basis and will make tha information
available in accordance with ERISA Section 40B(b)(2). Any gains kept by VRIAC constitutes
addilional compensation for the scrvices provided by VRIAC under its contract and VRIAC will
report il in accordance with ERISA Section 40B{b}¥2).

By cxectiting an administrative services agresinent with VRIAC, you are authorizing
VRIAC's application of the ertor correction palicy es described obove o your Plan in connection
with the plan administrative services that VRIAC will provide. You have the right 1o terinate
VRIAC's services in accordance with the tenns of the athninistrutive services apreement,



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule L: Contractor's Primary Contact

The Contractor designates the following individual(s) 1o serve as jts primayy paint of contact to the
Plan Sponsor with respect to this Agresment,

Carol Temporado

Plan Manager

Voyva Relirement Insurance and Annuity Campany
One Orange Way

Windsor, CT' 06095

Z
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule M: Licensed Representatives

The Centractor designatas the following individual(s) o serve as its hcensed represeptarives with
respect to this Agreement. Licensed representatives are designated as one of the folowing:

Agenl, including Carcer Agreat — Appoimed with Voya Retirement Insurance and Annuity
Company, registered representative of Voya Financial Advisors, Inc. and receives commission
based compensation.

Broker ~ (Non Voya FA Only) - Appainted with Voya Retirement insurance and Annuity
Company, but affiliated with a broker-deaier ather then Voya Financial Advisors, Inc. and receives
comimission based compensation,

Sataried Enroller - Voya Retirement Insurance and Annuity Company employees who will not
receive commission based salary and ere registered representatives of Voya Financial Advisors,
Inc.

[ Agem [OBroker  {X] Saluried Enroller

Representative Nume Kristing Bell-Taylor Last 4 Digits SSN _9900
Broker Dealer Affiliation ___Vova Financial Advisors. Ine.

Office Conde _ 114 Rep # 020 % Participation 10U%%




