
CITY OF CARSON DEFERRED COMPENSATION PROGRAM

ADMINISTRATIVE SERVICES AGREEMENT

This Agreement is made and entered into this first day of May, 2015, by and between City of
Carson, California, (the “Plan Sponsor”) on behalf of the City of Carson Deferred
Compensation Plan (the “457 Plan”) and the City afCarcon 401(a) Retirement Plan (the
“401(a) Plan”), unless specified otherwise. colIectivey referred to herein as the “Plan” or “City of
Carson Deferred Compensation Progiam” Voyn Retirement Insurance and Annuity Company
(“VRrAC”), a corpumtion organized and existing under the laws of the State of Connecticut and
Voyn Financial Partners, LLC a limited liability company organized and existing under the laws
of the State of flalaware and registered as a broker-dealer under the federal securities laws (the
“Broker Dealer”). VRJAC and the Broker-Dealer are hereinafter collectively called the
“Contractor”. This Agreement is separate and apart from any other contract issued to the Plan,
including any group annuity contract or funding agreement issued to the Plan Sponsor by VRIAC.

RECITALS

WHEREAS, the 457 Plan has been established as an -‘eligible deferred compensation plan”
pursuant to Section 457(b) of the Internal Revenue Code (the “Code”) and the laws of the State of
California; and

WHEREAS. the 40 l (a) Plan has been established as a qualified plan pursuant to Section
401(a) of the Inlernal Revenue Code (the “Code”) and the laws of the State of California; and

WHEREAS, the Plan Sponsor has selected certain investment products offered or
otherwise made available by or through VRIAC or the Broker-Dealer, respectively, for the
investment of the Plan’s assets (the ‘Program”); and

WHEREAS, the Plan Sponsor further wishes to engage the Contractor as an administrative
sen’ice provider to facilitate the administration of the Plan by providing services that shall include
without limitation. accounting for deferrals or contributions, disbursement of funds, wthholdinn of
taxes, investment edaca:ior, retirement counseling, investment of assets in the appropriate Plan
investment options and proper reeordkeepina of panicipant accounts; and

WHEREAS, the Contractor wishes to provide such administrative services to the Plan.

NOW, THEREFORE, in consideration ofthe mJiiai promises coetained here:n, the panics
do hereby agree as follows:
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Section 1. Services

1.01 Good Order: The Contractor and the Plan Sponsor acknowledge that for purposes of thisAgreement ‘Good Order” is defined as the receipt at the Contractor’s designated locationof a transaction request, instructions or data that is complete, accurate and in an acceptableformat, and which do not require the Contractor to apply any research or discretionary?udgment. To quuii as current business day instructions, a transaction request
instnjctions or data sent electronically. by telephone, facsimile or malt must be rcceied byus no later than the close of the New York Stock Exchange (‘NYSE”) (typically 1:00 p.m.ET). If the Contractor receives a transaction request, instructions or data in Good Orderafter the close of the NYSE, die Contractor will process the data or request on the nextbusiness day that the NYSE is open. The panics understand and acknowledge a
transaction request, instructions or data deemed by the Contractor as being received not inGood Order may be returned for correction and processed upon resubmission in Good
Order.

1.02 Allocation of Conftactor Responsibilities: The Rroker-Dealer or other broker-dealers withwhich Voya Financial Partners. LLC has a selling agreement shall service or perform allmarketing communications, enrollment and securities transactions settlement and
processing ftnctions assigned to the Contractor. VRIAC shall perform all other
responsibilities assigned to the Contractor, including Plan and participant recordkeeping.For plans that have mtthiple providers of investment products and administrative sen’ice&VRIAC will provide recurdkeeping services solely for that portion of the Plan utilizing
assets record kept by the Contractor.

I .03 Plan Specifications: The relevant characteristics of [he Plan that will govern tite
administration of the Plan are docuntentcd within the Plan Specifications section of this
Agreement.

t.01 Scope of Services: The Contracter agrees to providt the Plan with the services listed on
Schedule A for the term of this Agreement. Services offered pursuant to tlte Plan’s loan
program will be subject to the tenns specified in Schedule B.

1.05 Administrative Requirements. The Contractor agrees to comply with the requirements set
forth on Schedule C in the performance of this Agreemers. The Contractor and the Plan
Sponsor will review the;e administrative requirements periodically and make adjustmentsas necessary and mutually agreed.

1.06 Performanca Standards: The Contractor agrees to comply with she standards set forth on
Schedule Din the performance of this Agreement. At the Plan Sponsor’s request, the
Contractor shall report 10 the Plan Sponsor how it measures compared to these
performance standards, Any non-performance fee payable pursuant to the terms ofSchedule 0 shall be in addition to any dumages or other remedies available to the Pltin,participants or the Plan Sponsor hereunder, The Contractor and the Plan Sponsor will
review these performance standards at the Plart Sponsor’s request and make adjustments as
necessary and mutually agreed.

107 Selection of Investment Options. The Plan Spotisor acknowledges that it is responsible forchoosing the irvesmtent options to be made available to participants under tho Plar. The
Contractor agrees to provide Plan participants with a selection of investment options as
specified in Schedule F. All contributions are to be invesred as the Participant directs
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1.98 Investment Provider Minimum Standards: Subject to the minimum standards set forth in
Schedule F, th2 Contractor will provide its administrative serr’ices in connecliun with the
Plan Sponsor’s selection of investment products to fund thu Plan.

1.09 Modification to Investment Options: In order to confirm the fund selected by the Plan
Sponsor can be recordkept by the Contractor, the addition or removal of any investment
option to the Plan must be mutually agreed to by the Contractor and the Plan Sponsor and
vill he made in accoidance ith a mutually agreed upon schedule for implementing the
change.

(I) Subject to mutual agreement between the parties to add an investment option:

(i) The Plan Sponsor may direct the Contractor to add or removc an
investment option from the range of investment products the Contract
currently offers, and that are currently available in the Program, upon
foitv-frve (45) days written notice of the proposed change.

(ii) thc Plan Sponsor may direct the Contractor to add an investmen’. option
that the Contract does not currently offer or an investment option that the
Contractor curruntly offers hut is not currently availahlc in the Program.
upon at least ninety (90) days written notice of the proposed change. Any
investment option additions made pursuant to this Subsection I.09(lçii)
wilt he node in accordance with the Contractor’s scheduled qiarterhy fund
updates.

(2) The Contractor reserves the right to reject any new investment option that imposes
short-tenn trading (redemption) fees on participant acconnts.

(3) To the extent an existing investment option imposes short-term trading
(redemption) fees on Participant accounts, the Contractor reserves the right to
discontinue offering the investment option or to deduct any such short-term trading
(redemption) fees from participant accounts.

JO Limits Imposed by Underivine Funds: The Plan Sponsor understands and acknowledges
that orders for the purchase of fund shares may be subject to acccpnce by the fund, The
Contractor reserves the right to reject without prior notice, any allocation of payments to
the variable investment products, including the NAV Funds, if the Cantractor’s purchase
order tbr the corresponding fund is rot acceptable by the ftmd for any reason.

1.11 Limits Imposed by Contractor on Frequent Transfers: The Plan Sponsor understands and
acknowledges that the investment products offered or otherwise made available by or
through the Contractor are not designed to serve as vehices for frequent trading in
response to short-term fluctuations in the market. Such frequent wading can disrupt
management ofa hand and rtise its expenses. This in turn can have an adverse effect on
fund performancc. Accordingly. the Plan Sponsor agrees to adhere to the Contractor’s
current Excessive 1 rading Policy, as set forth in Schedula G (the “Excessive Trading
PaFcyl. The Contractor reserves the right to mudify &e Excessive Trading Pc.lic in
whole or in part at any time and without prior nalice. depending or the needs of the
underlying fund(s), the best interest ofcomract owners and fund investors, and/or state or
federal regulatory requirements.
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1.12 Access to lnvesftiient Advice: The Contractor agrees to make available to Plan participants,an independent third party online invcatmcnt advisory service, as pecifled in separatelysigned agreements

Scetiou 2. Participant Information

2.0! Provision of Certain Participant Information: The Plan Sponsor or its authorized
representative shall facilitate the transmission to the Contractor of all current Plan
participant level records including, hut not limited to: name; address; sncial security
number: active or terminated employment status; loan information; and deferral amountinformation The Contractor shall he able to rely on the information provided by the Plan
Sponsor. We are not responsible for any errors, Oiflissioils or other inaccuracies in the datayou or an u,iafmiated third party. including without limitation, prior service providers
furnish us. Over the tenn of this Agreement. the Contractor and the Plan Sponsor will
develop procedures for the Plan Sponsor to notify the Contractor of changes in
employment status and, to the extent the Plan Sponsor has knowledge of the death olwiy
participant, the Plan Sponsor will noti’ the Contractor of such death. The Plan Sponscr
shall provide such information ott a timely basis and use its best efforts to assure the
accuracy and completeness of all information provided to the Contractor.

2.02 changes in Deferral or Contribution Information; New Participant Deferral or Contributionnformatinn: The Contractor and the Plan Sponsor will develop procedures to coordinatethe processing of (i) changes in deferral or contribution amount inibrmation and (ii) initial
deferral or contribution information pertaining to participants joining the Plan on or after
the date the Contractor commences the provision of services under this Agreement.

2.03 Restdctint Participant Accounts: The Plan Sponsor directs the Contractor to place anadministrative held on a participant’s account upon receipt of a drañ donicstic relations
order, or upon the receipt of other types of court orders that assert a claim to plan benefits.
Refer to APPENDIX IV to SCREDULE A of this agreement, “DOMESTiC RELATIONS
ORDER REVIEW AND APPROVAL REQUIREMENTS” for specifics regarding accountrestrictions as a result of a draft domestic relations order. Ptacina a restriction or. the
participant’s account will prevent the participant from taking a distribution, including
loans. The participani will continue to have the ability to make allocation changes and
fund transfers. The restriction will remain on the panicipants account until such time
that the Contractor is advised to remove the administrative hold either by the Plan Sponsor.or upon a receipt of a court order indicating that that the matter las been resolved and the
hold is no longer needed.

Section 3. Compensation

3.01 Contractor’s Compensation: The Contractor’s services under the Agreetnent ale rendered
in connection with the Ptan Sponsor’s selection of certain investment products offered by
or through the Contractor. including the Voya Fixed Plus Account III. The revenues paid
to the Contractor from such investment products shall constitute one source of
compensation for the services rendered under this Agreement. The Contractors overallrevenue requirement is O.37%(’ievenue requiredTh The Contractor wiil assess nit Assetflasad Fee of 0.34%, assuming the Cumractor recc:ves the revanue required from the
iovestment products offered by or through the Contractor. The Asset Based Fee will he
assessed quarterly and calculated acrnss all funds, excluding the stability of principal
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option. This fee is not assessed on assets held in the Self Dh-ectcd Brokerage AccounLThe fee will be deducted from the participants money sources in the sequence elected bythe Plan Sponsor for participant-initiated withdrawals in the Plan Specifications section ofthis Agreement. The Contractor reserves the right to increase the Asset Based Fee if plancharacteristics change from what was originally assumed, or if the Contractor does notreceive the revenue requited from the investment products offered by or throuch the
Contractor.

Additional wansacticnal fees and charges may apply fbr optional services such as loans andinvestment advisory services.

302 Assumptions Regarding Pricing; Any tees, reimbursements, products and services
rendered in connection with this Agreement are contingent on tIje Contractor being the
exclusive provider of investment products and administrative services to the Plan during
(he Term of this Ameement and any subsequent renewal periods (as described in Section
4,01). The addition of any other provider or providers to the Plan during the Term of thisAgreement and any subsequent renewal periods or changes in the Plan document may
impact tiny fees, reimbursements, products and set-vices under this Agreement. The Plan
Sponsor wilt noify Contractor of any such changes in a thnely manner.

This Agreetnent and fees are contingent on the Plan provisions in effect on the date of this
Agreement. r\fl amendment to the Plan may impact this Agreement and fees.

The Plan Sponsor understands and acknowledges that the compensation Lo the Contractor
is subject to the certain general provisions, as set forth in Schedule II (the ‘General
Compensation Provisions”j. The Contractor reserves the right to modift the Genera]
Compensation Provisions in whole or in part at. any time and without prior notice,
depending on the needs of the underlying fund(s), the best interest of contract owners arid
fund investors, and/or state or federal regulatory requirements.

3.03 Reimbursement of Plan Expenses: The Contractor shall reimburse the Plan for reasonable
administrative expenses as set forth in Schedule I as directed by the Plan Sponsor.

3.04 Compensation Paid to Sales Professionals: The Contractor shall pay sales professicn&s aflat salary. The compensation paid to sales professionals will be derived exclusively from
the Contractor’s compensation. defined in Schedule H. Sales professionals may also be
eligible for odditional expense reimbursement. Compensation may also he paid as the time
of participant election of an annuitization distribution option and wiU be disclosed tc the
participant at the time the distribution option is elected.

3.05 Floa:; \‘RIAC and its afflliated companies (collectively referred to as “Vova’ for
purposes of this Section 3.05) earn income in the form of bank service credits ott
contributions awaiting investment and on payments awaiting distribution from the bank
accounts that Voya maintains (or “float”). The bank service credits are applied against the
bark service fees that apply to the bank accounts that ‘ova maintains and may not he
redeemed Rir cash. Specifically, the hank accounts have been estahtishcd to receive and
hold for a reasonable time:

• contributions or oLher amounts to be invested in your retirement Plan. or
• amoints redeemed to pay a distrihution or disbursement from your Plan.

Voya will receive income in the font of bank service credits (as described below) and
offset such credits against bank service fees that are charged to Vova for the use of such
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bank accounts and for services provided by the banks for procession receipts or
disbursements.

Float Generated by Contributions:
Voya uses a bank account to receive and hold contributions or other Plan deposit amounts
to be invested. Contrihutions or other deposit amounts are held until authorized instructions
are received in Good Order. Income in the farm of bank service credits are earned cii the
bank account during any waiting period for authorized instructions. For authorized
instructions received in Good Order, contributions or other deposit amounts will be
invested on thai business day. For authorized instructions received in Good Order after the
close of the New York Stoclc Exchange. contributions or other deposit amounts will be
processed on the next business day.

Float Generated by Disa’ihutinns:
Vnya receives income in the form of bank service credits in connection with distributions or
disbursements that Voya pays on the Plans behalf. The bank service credits accrue durine the
period beginning when an amount is redeemed from the Plan’s iovestnieot to fund a
distribution or dishursemetu check and ending when the check is presented for payment.

Additionally, from time to time, Voya may receive money market like rates of’ return on
other deposit or short term investment products in which distributions may be held until
such time as the check is presented for payment.

3.06 Transaction Proeessin: VRIAC seeks to avoid transaction processing errors to the
greatest exteot possible, but inadvertent errors do occur from time to time. When a
transaction processing error for which VRtAC is directly responsible occurs. VRIAC will
attempt to correct the error as soon as reasonably practicable afier identification of the
error, Once al necessary information has been gathered. VRIAC wilt promptly take
corrective action to put the Plao and its Participants in a position financially equivalent to
the position they would have been in if the VRL4C processing error had not occun’ed.

\‘RIAC processes your Plan’s investment instructions on an “omnibus” or aegregated
basis. If VRIAC’s contction of a VRIAC processing error results in a loss to your Plan or
its Participants, VRIAC will absorb tIme loss- If any gain results iii connection with the
correction of an VRIAC processing error, VRIAC will net any such gain against other
losses absorbed by VRJAC and retain any resulting net gain as a component of its
compensation for transaction processing services, including i5 agreement to make Plan
and Participant accounts whole for losses resul:ing from VRJAC processing errors. For
mure information on our error correction policy, please refer to Voya Retirement Insurance
and Annuity Company’s Policy for Correction of Processing Errors (“VRIAC Policy”),
which is included in Schedule 1, The VRIAC Policy and any updates to the VLUAC Policy
are posted in the Sponsor Disclosure sectiun of Sponsor Web.

3.07 Fund Manaemenl Fees: Fund management fees and other fund operating espenses will
also apply to the variable investment options under the Plan. Fees depend on the
investment options chosen.

Section 3. Term

4.01 ferm: litis Agreement shall commence on the E ctive Date and continue until either
Plan Sponsor or Contractor provides at least ninety (90) days prior svriueo notice of inicot
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to terminate this Agreement. The Plait Sponsor arid Contractor may mutually agree in
writing to an earlier tennination. mu Agreement may be amended in writing if agreed to
by both parties.

402 Termination: Notwithstanding Section 401, either pony may terminate this Agreement at
any time upon written notice ‘mr cause”. For this purpose. “cur cause” shall mean: (I)
failure of the other party to comply substantially with this Agreement and attached
schedules hereto which, when called to the attention of the other patt’ in writing has not
been corrected within thirty (30) days; (2) the fraud or embezzlement on the part of the
other party or provider of investment advice; (3) if (he other party ceases to conduct
business in the nonnal course. becomes insolvent. mahes a general assignment for the
benefit of creditors, sufiers or pennits the appointment of a receiver for its business or
assets, or avails ilseif of, or becomes suhiect to any proceeding under the Federal
Bankruptcy Act or any other statute of any state relating to insolvency or the protection of
(lie rights of creditors; (4) failure of the otherparty to pay any fees undertlus Agreement;
or (5) if pursuant to Section 1.09 the Plait Sponsor requests the addition or removal Of an
investmetit option under the Piaits, that is reasonably anticipated by the Contractor to result
in a reduction in revenues under tile Plans and no mutual agreement is reached between the
parties on the r cnripment of such lost revenues. the Contractor shall have the tight to
terminate this Agreement.

Section 5. GeneraL

it) I Circumstances Excusine Performance: Neither the Plan Sponsor nor the Contractor shall
be liable to the other for any delays or damages or any failure to act due, occasioned, or
caused by reason of restrictions imposed by any government orgovernmerit agency, acts of
God, strikes, labu: disputes. action of the elements, or causes beyond the control of the
parties affected thereby.

5.02 Business Recovery Plan: The Cantractor acktio’iedges that it has a Business Recovery
Plan in place for its computer environment, specifying steps Lobe taken in the event of a
disaster. The plan is built around a worst-case scenario involving loss of the faciliry or loss
of access to the facility. Iris also a1aptahle to less severe disasters. Generally, there are
three phases to the Contractor’s Business Recovery’ Plan:

• Immediate response. damage assessment and critical notifications
• En’. ironmantal and operation restoration
• Operational readiness, testtng and husines.s resumption.

A critical part of this plan is the Cnntractofs System Recovery Plan. wi;ich itself has three
components:

‘rlardwai’e: the Cnntraaor maintains a primary data center to support it mainframe
applications and a portion of its mid-range and Intel based distributed environment. The
Contractor his contracted with an outside vent, to provide hot site recu\erJ capabilities
for the priman’ data center in case of a site level disaster. The vendor maintains equipment
that the Contractor will use to restore its applications in case of emergency in addition,
the Contractor has several data centers located throughout the U.S. with mid-range and
distributed equipment to lessen the risk from any one site. On-site generators and UPS
syctems provide contititiotis power to the Contractor’s facilities. A fully redundan’. ‘iJe



area network connects all of the data centers in the U.S. us well as to the hot site vendor
fee 11w.

Application sofiware: the Contractor secures program libraries, to tape cartridges weekly,
storing them in both on-site and off-she vaults.

Production data: the Contractor’s system and dalahase files are backed up periodically,
many on a daily basis, to tape canridgas stored in both on-site and off-site vaults.

The Contractor’s internal auditors have reviewed its disaster recovery procedures. Portions
of the plan are tested on an annual basis.

5,03 Ownership of Records: The Contractor agrees that ali computer tapes. discs, programs and
any records generated by the Contractor under this Agreement shall be the property of the
Plan. In the event of the termination of this Agreement, the Contractor shall provide all
electronic anti/or written data records to the Plati’s designated representative or to a new
contnjctor in an agreed upon format at no cost and within ISO days of written notice of
intent to tenninate this Agreement.

5.04 Ownership and Use of the Content Copyright: Each party owns nil right, title and interest
in its pre-existing intellectual property. You acknowledge and agree that, except for your
pre-existing intellectual property, all information and content distributed through or
displayed on a Contractor Web site, printed or electronic literature, including but not
limited to all text, graphics. images, software applications and code, video, audio, and user
interface design (“Content’) is the property of the Contractor and its affiliates or its third
pam’ ticensors. You have a limited, non-esciusive license to use the Content during the
tent of this Agreement. Original Content developed by the Contractor for the benefit of
the Plan Sponsor is the property of the Contractor and its afflhiatcs unless both panics agree
10 transfer uwnership to the Plan Sponsor in writing.

If you or any appointee therceE provides the Contractor with Content for distribution or
display on a Contractor Web site, or in zrinied or electronic literature, you are responsible
for obtaining per:nission from the owner or licensor for use of the Cunient.

5.05 Parties Bound: This Agreement and the provisions thereof shall he binding upon the
respective parties and shalt inure to the benefit of the same.

5(15 Aoplicable La”: This Agreement shall be construed in accordance with the latss of the
State of California The Contractor and the Plan Sponsor shall comply with all stale and
federal laws and regulations applicable to the services to be performed.

5.07 Mediation: The panics agree that any dispute regarding tins Agreement or our services
may be submitted to mediation or arbitration (or similar process) by a mutually agreed
upon third party. The parties agree to negotiate in good faith concerning the terms and
conditions of such submission,

5.08 Severability: If any provision of this Agreement shall he found to he iilegal or invalid for
any reason., the illegality or invalidi:3 shall not affect the remaining pam of this Agruement
and the remainder of this Agreement shall be construed and enforced as if said illegal or
invahd provision had never bean inserted herein. Neither party shall he required to
erfon’i any services under this Agreement which would iolate any lav3. regulation or
ruling
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5.09 Acknowledgment: The P]aii Sponsor acknottledges the following.

(a) The Contractor is perfonning non-discretionaj , ministerial administrative services
at the direction of the Plan and its authorize.d representatives.

(b) The Contractor is not the Plan Administrator or fiduciary under stale law.

(c) The Plan Sponsor is responsible for selecting the Plait design and investment
options that host meet its objectiv. The Plan Sponsor understands that it has
selected a program thai may include a stability of principal option and/or variable
annuities hinded through a group annuity contract and/or mutual funds offered
through a custodial or trust agreement to fund a tax-qualified arrangement; that the
tax laws provide lbr deferral of taxation on earnings on participant account
balances (excluding Roth or after-tax contribution sources); and that, although the
annuity provides features and benefits that may be of value to participants, it does
not provide additional deferral of taxation beyond thai provided by the tax
qualified anangernent itself.

(d) Ihe Plan Sponsor and its authorized representatives have sole responsibility for the
overall administration of the Plan, including periodically providing participants
with any notices required under the Code and related Regulations to which the
Plan is subject and for making all benefit determinations The Cumraclor has no
discretionary authority or control over eligibility or other benefit detenninations,
the administration, or the operation of thc Plan. Plan Sponsor confinns that
Contractor’s practices are consistent with the terms and administrative practices of
the Plan. where applicable. The Plan Sponsor may delegate the day-to-da}
administration of certain Plan Sponsor responsibilities to the Contractor as
indicated in Schedule A.

(e) The Plan Sponsor and its authorized representative have the sole authority for the
review and final disposition of a Plan Participants appeal of any benefit
determination made by the Contractor under the Plan.

(U The Contractor does not directly provide any invcstnier.t advice to the Plan
Sponsor with respect to the Plans assets.

(g) In performing services under this Agreement, the Contractor is entitled to rely on
any information the Plan Sponsor, or its authorized representatives identUied in
Schedule K. or the Plan participants provide. The Contractor has a reasonable duty
to inquire as to the authenticity or the accuracy of such information or the actual
authorin’ of such person to provide it.

Ut) The Plan Sponsor will provide the Contractor with an up-to-date copy of die Plan
dncitment(s) and complete informarion governing the terms and operation of the
Plan (including a wrinen eKplanation of any practices and procedures not reflected
in the Plan document). The Plan Sponsor will promptly provide to the Contractor
an’ proposed amendments to the Plan for review and comment by the Contractor
at least 90 days prior to the proposed amendment effectie date.

(I) VRIAC Error. VRIAC’s responsibility with respect to providing the services is
limited to correcting errors, within a reasonable time, which result from its



computer system malfenctions, its staff errors or are otlienvise caused by VRIAC’s
negligent acLs. VRIAC shall make a good faith eftort to correct any such error as
soon as reasonably practicable after identification of the error when such
correction is reasonably necessary and practical under the circumstances. For
more infomiation on our error correction policy, please refer to Voya Retirement
Insurance and Annuity Company’s policy for Correction of Processing Errors
(“VRIAC Policy”), which is included in Schedule .1. The VRIAC Policy and any
updates to the VRIAC Policy are also posted in the Sponsor Disclosure section of
Sponsor Waft

Q) Plan Sponsor Error. VRIAC will attempt to correct, at Plan Sponsor’s expense,
processing errors resulting from Plan Sponsor, or Plan Sponsor’s representative, or
otherwise caused by the negligent acts of Plan Sponsor; provided that Plan
Sponsor promptly neiffles \‘RLAC of such error and ftmishea a!l data Lu VRIAC
reasonably necessary to make such corrections. Plan Sponsor shall pay VRIAC us
reasonable expenses incurred in making such corrections.

5.10 Notices: Each puny will promptly provide the other with notice and copy of any attempts
to levy or attach antounts held under the Plan and/or any litigation affecting the Plan of
which it becomes aware and/or any notices or demands to be given under this Agreement.
All such notices, demands or other communications hereunder shall be in writinL and duly
provided if sent certifled mail, return receipi requested, addressed to the party tn be notifled
or upon tltum a demand is being made, at the addresses set forth in this Agruement or
such other place as either party shall from time to time designate in writing. The date of
service of a notice or demand shall he the receipt date on any certified mail receipt.

Norices to the ConL’actor shell be sent to:

Voya Retirement Insurance and Annui Company
Ann: Associate General Counsel
Legal Department, (IS
One Orange Way
Windsor, CT 06095

Notices to the Plan Sponsor shall be sent to:

Gail McMahon
Director of Iluman Resources and Risk Management
City of Carson, California
701 E. Carson Street
Carson. CA 0745

5.11 Copies ofAreement: This Agreement may be executed in any number ofcouimneroart
copies each of which ‘hen fully executed shall be considered as an original.

5.12 Headings: Headings are for convenience of reference only. Headings do not limit or
expand the scope of the text and are not intended to emphasize any portion thereof.

5.13 Independent Contractor The Contractor is associated with the Plan Sponsor onl for the
purposes and to the extent specified in this Agreement. With respect to the performance of
the contracted services pursuant to this Agreement, thc Contractor shall have the sole right
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to supervise, manage, operate, control and direct performance of the details incident to its
duties under this Agreement.

5.1-1 Contractor Primary Contact: The Contractor designates certain individual(s) to serve as
the primary point of contact For the Agreement. These individuals are identified in
Schedule L.

5.15 Licensed Representative: The Contractor agrees to provide licensed representatives to
perform enrollment aM education services, and In assist participants tvth acconnt balance
inquiries, investment selection changes, inlerfund transfers or exchanges, and transaction
initiation. These individuals are identified in Schedule M.

5.16 Suhcontfficting: The Contractor may enter into subcontracting agreements for work
contemplated under the Agreement. Any subcontractor shall he subject to the same terms
and conditions as the Conuactor. The Contractor shall be ftlly responsible for the
performance of any subcontractor.

5.17 Contract Assimrnhulity: Without the priorwrittet consent of the Plan Spnnsor, the
Agreement is not assignable by the Contractor either in hole or in pan.

5.18 Licenses and Permits: The Contractor shall ensure that it has all necessary licenses and
permits required by federal, state, and municipal laws, ordinances, rules and regulations.
The Contractur shalt maintain these licenses and permits in effect ftr the duration of this
Agreement. The Contractor will notify the Plan Sponsor immediately of loss or suspension
of any such licenses and permits. Failure to maintain a required license or permit may
result in immediate tenninalion of this Agreement.

5.19 Conflict nf Interest: The Contractor shall make all reasnnable efforts to ensure that no
conflict of interest edsLs between its officers, employees, agents or subconrracrors and the
Plan Sponsor. The Contractor shall make a reeeonablc effort to prevent employeas.
consultants, or members nignventing bodies from using their positions for purposes that
arc, or give the appearance of being, motivated by a desire for private gain for themselves
or others such as those with whom they have family, business, or other ties.

5.20 ImproDer Consideration: The Contractor shall not offer or be forced to provide (either
directly or through an intermediary any improper consideration such as. but not limited to,
cash, discounts, services, the provision of travel or entertainment, or any items of value to
any officer, employee, group of employees, or agent of the Plan Sponsor in an attempt to
secure favorable treatment or consideration.

5.21 Indemnification: The Contractor agees to indemnify and ibid the Plan Sponsnr, its
officers, einplnyees and agents harmless from any loss, liability, claim, suit or judgment
resulting from wnrk or acts done or omitted by the Contractor’s officers, employees or
agents in carrying out the Contractor’s responsibilities as set forth in this Agreement to the
nmpuflionate extent that it results from the neglicence or wrongdoing of the Contractor or
any of its officers. employees or agents. The Contractor agreements to indemni shall not
extend to any injun or damage which results from the Contractor’s reliance oil information
transmitted by the Plan Sponsor.

The Plan Sponsor agrees to indemnify and hold the Contractor, its officers, emloyees and
agents harmless from any loss. liabilip’, claim, suit orjudgment resulting from work or acts
done or omitted by the Plan Sponsor’s officers. employees or ageats in carrying cut the
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Plan Sponsor’s responsibilities as set folk in this A&zreenient to the proportionate e>aentthat ft results from the negligence or wrongdoing of the Plan Sponsor or any of its officers,employees or agents.

522 Rieht to Monitor The Plan Sponsor or any appointee thereof, shall have the righi to
review and audit all records. hooks, documents, and other perinent items as requested, andshall have the right to monitor the performance of the Contractor in the delivery of seiicesprovided tinder this AgreemcnL Full cooperation shall he given by the Contractor in theiniplementation. and in any auditing or moniloring conducted.

5.23 confidentiali: ‘[‘he Contractor acknowledges that all information made available by thePlan Sponsor about its employees shall be considcred conrLdentiat. The Contractor agreesthat it will not distribute, disclose or release to any third party any such confidential
itifonnation except as maybe necessniy to the perfonnance of scrviccs hereunder cuber
during or at any time after the term oldie Agreement. upon the prior written approval of
the Plan Sponsor or as otherwise required by Iat,

-- fl



N WITNESS WHEREOF. the paiies hereto have caused this Agreement (including allreferenced and attached Schedules and Appendices) to be executed by their respective
officers thereumu duly authorized as of the day and year first above written.

CITY OF CARSON, CALIFORNL4 VOYA RETIREMENT INSURANCE
AND ANNUITY COMPANY

_______

By:

Printed Namee4 K. $%SJgI A4rinted Name: Molly Garrett

Title: Vice President

VOVA FiNANCIAL PARTNERS, EEC

By:

Primed Name: Dianne Booian

Title: Vice President
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Plan Specifications

Toe following reflects the relevant provisions of the Plan document that will govern the
administration of the Plan. The Plan Sponsor acknowledges it has reviewed and confirmed that
these accurately reflect the provisions of the Plan as of the effective daft of this Agreement.

1. EThSA Status; The 457(b) Plan and 401(a) Plan are not subject to Title! oP:he Employee
Retirement Income Securiw Act nil 97J (“ERISA”).

2. Confribution Sources.
The sources aicootribucion permitted under the 457 Plan are:

Employee Pro-tax
457 Rollover
Non-457 Rollover

C Designated Roth Contributions

Q Roth 457(b) Rollover
Roth Non-57(h) Rollover

C In Plan Roth 457(b) Rollover
C In Plan Roth non-457(b) Rollover

Employer Contribution —: Emolover Match
(specjf ‘pe afco’ztuibuti,n)

Other (.cpL’cf.1 kt’ 170010). Employer— Medical Insurance Premium

The sources of contribution permitted tinder the 401(a) Plan are:Q Employee Pre-tax

Q Employee Mandatory Contribution (including 414() pick-up)
Rollover
After-tax Contrihution (riot designated Roth)
Employer Cuntrihution —: Employer Match

(cperpt ofeo,urthriti(Jn)
Q Other (spec/n; by name);

__________________________________________

3. Vesting Schedule. The Employer source(s) of codributions ur,der the Plan are subject to the
following vesting schedule. The Contractor will maintain participant vesting inlonr.ation. if
applicable, according to the Plan. The Contractor will allocate forfeitures (If applicable)
according to the provisions of the Plan.

(10% Immediate or no vesting schedule applicable
Q 5 year graded (20% per year after one year of service)
C 6 year graded (20% per van afler rwo years of service)
C 3yeai-cliff
C Other (spec/fr)

__________________________________

& Permissible In-Service Withdrawal Options
The Following participant-initiated withdrawals and/or transfers from a Participant account
are permitted under the 457 Plan (check all that applies):

Unioreseeable Emergency Withdrawal
In-Service Distribution of Rollover Account(s)
In-Service Withdrawal For Governmental 457(b) Plans (aka deminimsis withdrawalj
Purchase of Governmental Defined Benefit Plan Service Credit

9



Tax-Free DistTihution For Health and Long Term Care Insurance (for retired public
safety officers)

Age Based Withdrawal — identift the age level to allan withdrawal 2Qã

The following participant-initiated withdrawals and/or transfers from a Participant accuLint
are pennirted under the 401(a) Plait (check all that apply):
D Hardship Withdrawal

Purchase of Governmental Defined Benefit Plan Service Credit
D Tax-Free Distribution for Health and Long Term Care insurance (for retired public

saferv oflicers)

Normal Retirement Age lde’n5; the age level to allow tciththa;cal
Age Based Withdrawal — identi the age level to allow withthmt’ai__

5, Final Distribution Payment Options
The followintz payment options are availabie under the 457 Plan to a participant upon
separation from service (check all that applies).

hi cash (cheek applicable option):
full lump sum only partial or fill lump sum

In installment payments over a periDd not to exceed the life expectancy of the
participant or the joint and last survivor life expectancy of the participant and his or her
designated pHinm Beneficia. This includes the Systematic Withdratval Oplion
(SWO) and Estate Conservation Option (ECO) as described in the RetbeFlex
Information hooldet.
Applied to the purchase of an annuity contract (must be checked if.1&S annuity is the
normalform orhenefit tinder the Plait)
Rollover to another eligible retirement planar IRA
l’an to plan transfer

Combination of all pertained payment options

The following payment options are available under the 40 1(a) Plan to a participant upon
separation from service (check all that appv).

In cash (check applicable option):
full lump sum only partial or full lump sum

In installment payments over a period not to exceed the life expectancy of the
participant or the joint and last survivor life expectancy of the participant and his or her
designated primaty Beneficiaty. This includes the Systematic Withdrawal Option
(SWO) and Estate Conservation Option (ECO) as described in the RetirefleK
lnfonnaticn booklet.

E Applied ta tie purchase of an annuity contract (011,5? be checked ifJ&S annie/tv is the
normal ftnn of&’;eflt under the Plait)
Rollover to another eligible retirement plan or IRA
Combination of all permitted payment options

15
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6 Money Source Withdrawal Sequence
A withdrawal or liquidation sequence for money sources available to fund a withdrawal from
the 457 Plan must he identified. Money will be withdrawn from participant investment options
on a pro-ram basis.

1st Employee Elective Deferrals
3rd Rollovers from another 457 Plan
4th Rollovers from a 401 or 403(b) Plan or IRA
2nd Other (Please specify) Employer Match

A withdrawal or liquidation sequence fur money sources available to fund a withdrawal from
the 401(a) Plan must he identified. Money will be withdrawn from participant investment
options on a prorata basis.

2nd Rollovers
1st Other (Please speci) Employer Match

7. toDistHbons
Mandatory distributions for terminated participants apply tinder

D the 457 plan the 401(a) plan neither Plan (no mandatory distributions permitted).

116
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule A: Scope of Contractor Services

Tue Contractor agrees to provide the Plan with the services listed within this Schedule for the term
of this Agreement. For purposes of this Schedule, all references to “participant” are intended to
apply equally to all account holrleis tinder the Plan. This includes participants, beneficiaries and
&:temate payees.

1. The one-time preparation and implementatior. of a Plan-specific product and service
conversion oulransltrnrL schedule which shall include notice to all Plan participants.

2. The initial installation of overall Plan records and individual Plan participant records.

3, To assist the Plan Sponsor and its legal counsel, the Contractor will provide a specimen
gevemmental 457(h) and/or 401(u) plan document upon your request. As a specilr.en plait,
you and your legal counsel may modif’ the document(s) to reflect your Plan design needs.

4. The development of Plan enrollment materials, including basic investment education
material. The distribution of such materials shall be as mutually agreed upon by the partie&

5. Conducting 4 (four) introductoty on-site education and enrollment meetings for employees
each year.

6. Ongoing allocation of Plan contributions received in Good Order to individual participant
accounts, and reconciliation of Plan and participant activity on a daily basis. For purposes of
this provision, Plan contributions are deemed to include loan repayments (if applicable) and
non-routine contributions, such as rollovei-s or plan to plan transfers, if permitted tmder [lie
Plan.

7. Contractor will perform one test per month beginnine in October through December or each
participant account per Plan covered by this Agreement for the limit on elective deferrals
persuant to Code secLiOfl 402(g) and/or 457(e)C5) and on the annual additions limit in
accordance with Code section 415(c), ifappliczhlc. If the Plan Sponsor sponsors more than
one plan, the Contractor will not aggregate the plans Ibr testing purposes, unless specifically
agreed to within this Agreement.

8. Ongoing maintenance of participant beneflciarv designations under the Plan based upon
mutualy agreed upon procedures which shall he rdfiected in the Plan document. Participants
may designate a beneflciary via the Contractor’s participant internet site or by speaking with
a customer service representative via a toll free telephone line.

Communiw Propem’ gdit
This optional feature of the online hencficia’ maintenance service will take into account
community property laws applicable in the Participant’s resident state at the Lime that he or
site is making a beneicia designation. When this service has been elected, the
Contractor’s online bene!Ecia maintenance service will recuire an participant who has
identified themselves as being matTied or in a registered domestic partnership or a civil union
and tl,o does nor designate a person identified as his or her spouse or domestic partner as a
primary beneficiary for at least the percentage prescribed under the community properrt’ laws
to complete and submit a paper beneficiary designation form.



The Plan Sponsor elects to utilize the Contractor’s Community Property Edit feature as
described above.

9. Ongoing maintenance. recordkeeping of individual particiant account records and
processing ic a timely manner of all transactions permitted under the Plan as authorized or
approved by the Plan Sponsor. Any delegatinn of the Plan Sponsors role of authorizing or
approving transactions under the Plan to the Contractor will he as directed later within this
Schedule or other written instrument between the parties. Such direction shall not be
construed as delega:ing Contractor discretion with respect to such decision.

10, Ongoing generation of periodic Plan activity repurts for Plan Sponsor use, as mutually
agreed upon, to he made available through a secure website.

II. Ongoine processing of’ participant-initiated hencfit payment reqttests received in Good Order.
calculation and withholding of federal and state taxes, mid the provision of r.ecessaiy tax
forms on a timely basis to participants who received iaxable distributions during the previous
year.

12. In addition to introductory on-site education senices, ongoing provision of employee
enrnltment and education services, including the provision of communication packages
which includes the necessary information for employees to enroll and make investment
choices.

13, Establish arid maintain an electronic interface with the Plait Sponsor for participant
enrollment information (including default enrollments) and changes to the participant’s
contribution ttrnoont or rate. as provided in Appendix I and U to Schedule A.

14. Access to customer service representatives via atoll flee te!epbone lire to respond to Plan
participant inquiries, provide information about participants’ accounts mid investment
options, help facilitate the enrollment olan employee into the Plan and to distribute
adininisfltive forms.

15. Access to an automated voice response system via toll free telcohone lines, through which
participants may obtain updated account and investment information and initiate transaclions
permitted under the Plan.

16. Access to an internet site, through which participants may obtain updated account and
investment information, and initiate transactions permitted under the Plan and request forms
for initiating certain transactions as permitted under the Than.

17. The Contractor has an ongoing comnhitmenl to advancing the retirement readiness of your
participants which includes our continued addition of self-service planninQ tools to the
participant internet site along with the availability of phone and local \‘oyo Financial
Advisors representatives to assist individuals with their broader financial needs. These
services are offered outside of the recordkeepin eervizes descrih,d in this Agreement. It
individuals elect fee based services, fees are charged directly to the employee and will not be
withheld from any plan participant account. In order to facilitate the delivery of the services,
the Contractor may use participant data to the extent and for ptirposes authorized by the
participant whose data is being used. Securities attd investment advisory services offered
through Voya Financial Advisors, Inc., member SZ?C.

-c iS
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8. Access to a Sponsor Web silo, through which a Sponsor may obtain. The Sponsor must
select a primaty conthel. by completing an administrative form to be provided by the
Contractor.

l9. lucotmng Roflovers / Transiets Authorization
Ongoing review and processing of participant-initiated incoming rollover or transfer
requests, on behalf of the Plan Sponsor, shall be based on mutually acceptable procedures for
the review, and processing of these types of requests. Incoming rollover and transfer
requests determined to be in Good Order wil] be processed on the same busiceas day as the
assets are received by the Contractor.

At the Plan Sponsor’s direction, participants whn have had a request denied shall be given
the opportunity to appeal to tile Plan Sponsor for review and final disposition of the
deteTmination.

20. Unforeseouble Emergency Withdrawal Authorization under the 457 Plan
Ongoing review and processing of participant unforeseeab]e emergency withdrawal requests
on behalf of the Plan Sponsor, based on the standard for the review, qualification and
processing of these withdrawals as provided in Appendix 11110 Schedule A.

The Contractor niH make a determination (approv& and/or denial) within S business days of
receipt of the request, and supporting documentation, in Good Order. If the request isapproved, the request will be processed as of the date of favorable determination; with
payment being mailed or made available electronically throtigh.

21. Permissible Withdrawal Authori?2tion
Ongoing review and processing of panicipaut-initiaied ididrawa] or transfer requests, onbehallof the Plan Sponsor, shall be based on mutually acceptable procedures for the review
and processing of these types of requests. Withdrawal or transfer requests are processed asof the date received in Good Order, with payment being nailed or made available
elecoonically through ACH.

At the Plan Sponsor’s direction, participants who have had a request denied shall be given
the opportunity to appeal to the Plan Sponsor fur a review and final disposition of the
determination.

22. Domestic Relations Order Administration
Ongoing review and processing of Domestic Relations Orders (DRO) on behalf of the PlanSponsor, based on the standard ftn the review, qualification and processing of DROs as
provided in Appendix IV to Schedule A.

The Contractor will ma1e adeterinination within 5 business days of receipl of the domesticrelations order ill Good Order. If the request is approved, the recuest will be processed as ofthe dale of favorable detenninz ion; with coafirmation being mailed.

lithe domestic relations order is not, received in good order, the Contractor will work withthe respective parties until the order is precented in Good Order.

23. Benefit Payment Authorization
Ongoing review and processing of participant-initiated benefit payment requests (including
annuity payments, if permitted, and death benefits) due to participant’s separation fromservice or death, or behalf of the Plan Sponsor, based or mutually acceptable procedures for
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the review. qualification and processing of these requests. ihe Plan Sponsor is rrsponsible
for providing the Contractor with any and all participant Lennination data in the mutually
agreed upon electronic lonuat, within a reasonable time period following the participant’s
separation from service or death. The Contractor may not make the applicable benefit
payment request transaction and/or paperwork available to the participant until the
tonnination data is received from the Plan Stionsor in Good Order.

&ncht payment requests are processed as of the date received in Onod Order; with payment
being mailed or made available electronically through ACH.

At the Plan Sponsor’s direction, participants who have had a request denied shall he given
the oppotiunitv to appeal to the Plan Sponsor for a review and final disposition of the
determination.

24. Access to counseling by licensed agents or representatives for Plan participants, vIio are
retiring or otherwise requesting a benefit payment from the Plan, based on mutually
acceptable standards

25. Ongoing processing of Required Minimum Distributions (‘RMD”) in accordance with the
rules of Code Section 401 (a)(9) for eligible Plan participants and their beneficiaries as
follows:

a. Participants: In the absence of an affirmative electinn or instructions received in Good
Order from the Participant on an annual basis for receiving the RMD, the Contractor is
directed by the Plan Sponsor. to calculate and distribute the RMD amount. The
Contractor shall calculate the RMD in the following manner.

i. For Panicipants with either (1) no beneficiary, (2) a nun-spouse
beneficiary, (3) a spouse beneficiary without a date of birth, or (4) a non-
individual beneficiary (ec.. charitable organization), calculate the currunt
year RMD by dividing the account balance on 12/31 of the prim year by
the distribution period under the Uniform Lifetime Table using the
Panicipant’s age on 12/31 of the current year.

ii. For Participants with a spouse beneficiar.’ more than 10 years younger
than the Participant, calculate the ourrent year Riv b’ dividing the
account balance on 12/33 of tie prior year by the combined life
expectancy factor tinder the Joint and Last Survivor Table using the ages
of the Participant and the spouse bencficiai’y on 12/3] of the current year.

iii. For Participants who are at least 70-1/2 years of age inn ca]cadar year and
have separaled from service with their employer, any distribution
requested will first be reduced by the applicable RMD for the distribution
calendar year.

c Benefi&arv(ies): In the absence of an affirmative election or instrcticias received
in Good Order from the benefichuy (ies). the Plan Sponsor directs the Contractor
to calculate the PMO amount in accordance with Code Section 401(a)(Q) provided
the Contractor has received in Good Order pfope: notification of (lie Participants
death and complete heneflciarv(ies) informatioo (including the co:npete nane and
address of the beneficiaryes)). In siruaflons where the life expectancy rules are
nor available for the calculation of the RMD either because the Contractor has not
received the requisite information by the date for issuing RMD payments or the
beneficiary is nor entitled to receive RMD under the life expectancY rules, the Plan

Ir t. 21)

95



Sponsor directs the Contractor to apply the five-year payout rule and forze out a
lump sum by Dacemhr 3l of the fifth year following the year of tho Participant’s
death.

The Plait Sponsor acknowledges that the Contractor shall not he responsible for any tax
penalties or excisa taxes the Plan Sponsor Plan Participants, or beneficiaries may incur as a
result of the Contractors failure to calculate and distribute the RMD aniount where thc
failure is due to the Plait Sponsor’s. the Plan Participant’s or the beneficiaries’ failure to
provide the required infbnnation in a timely manner.

26 Ongoing facilitation of communications between the Conwocior, the Plan Sponsor and the
Plan participants based on mutualiy occeptoble guidelines.
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CITY OF CARSON DEFERRED COMPENSATION PLAN
Appendix Ito Schedule A:

Contribution Rute Services

Contribution Rate Change Service:
This service allows 457 Plan participants to make contribution rate changes via the ContractorsPanicipant internet site or by speaking with a customer service representative cf the Contractor.
P:eeSe note it is your responsibility to notify the Contractor of tenninated employees. Contribution
rate changes in fractional percentages are supported a1er enrollment. This service supports the
older worker catch-up contribution elections (if availahe under the Plan). No other types of catch
up or make-no cont,ibutiot: options available under the Plan are supportad by the service.

Plan Sponsor acknowledges that it is iesponsihle for ensuring that the Contribution Rate Change
Service complies with their state laws in regards to wage withholding. The payroll withholdhig
laws af the (‘Ian Sponsors state should be revieed puerto impiernntation of this orograni to
detennine if deductions, and/or conthbution rate changes, without an eiriplovee’s written consent
are permitted. The service includes increases, decreases, stops and restarts, either based on
participant direction, or as directed by the Plan as a result of loans or unforesecable emergencywithdrawals.

The Plan. Sponsor elects to utilize the Contacto(s Contributioit Rate Change service
and Participant Directed Contribution Rate Escalator service (described below) in
accordance will1 the following criteria (p/case check).

Minimum and Maximum Contribution Schedule:
Pursuant to the Plan document. indicate the minimum and inadrnnin contribution amount a
participant can elect.

Dollar-based
Employee electi’e deferral contributions Minimum SJçO Maximum $ IRS limit

Participant Directed Contribution Rate Escalator Service
This service allows participants to elect automatic increases in deferral rates via the Contractor’s
Participant internet site or by speaking with a customer service representative of the Contractor,
Participant will indicate the frcquency and amouni of the contribution rate increase The Contractor
will send a reminder to the Participant 30 days prior to the automatic increase.

Restrictions and Limitations:
• This service is only available if the Plan Sponsor elects to utilize the Conhactnr’s Contribution

Rate Change ,Scrvice
• This service does no: apply to catch-up contribution elections.
• :f there is a conflict hctweer. a Participants Contribution Rare Escalator service and the

contribution limits applicable to the Plan, the Participant’s conthbution rate escalator election
will be cancelled.

• The Participant’s contribution rate escalator electiun will be cancelled if participant submits acontribution rate change election pursuan: to the Contribution Rate Change Service above
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CITY OF CARSON l)EFERRED COMPENSATION PROGRAM
Appendix II to Schedule A:

Payroll Feedback Flit

Payroll Feedback File
If the Plan Sponsor has elected the Eligibility Tracking service, Automatic Enrollment service, the
Contdbutian Rate Change service Dr offers loans, the Contractor will provide a periodic payroll
feedback file through an automated process mutually acceptable to the Plan Sponsor and
Contractor. It is the responsibility of the Plan Sponsor to update its payroll system bused upon the
data contained in the payroll feedback file in accordance with applicable Code requirements and
regulations governing the effective date of deferral elections to the Plan.

The payroll feedback file is a .csv format file which can be uploaded to most payroll systems. As
an alternative, a payroll feedback report in a .pdf format can he printed and used for manual entry
into a payroll system.

Electronic File Delivery
Please select Q! of the following delivery types (requiredh

Email: Contractor will send flIes in an encrypted format (access infonratior, will be
proided). Please provide one or more entail addresses:
atnenitThcarsonxn.us AND vol: thcarson,ca.us

FTP (File Transfer Protocol): Contractor will send files via FTP. Please provide the FTP
delivery address. ID and password:
FTP Delivery Address: hp:)1
FTP ID:
FTP Password:

________________________________________________________________

Sponsor Web/Archive: Plan Sponsor will obtain reporting data through the Contractor’s
plan sponsor internet site,

The Contraclor will send the periodic electronic payroll feedback file based on the information
selected above until a change is provided, in writing, by toe Plan Sponsor

Reporting Frequency;
The Contractor will provide the automaled contribution rate reporting data on the frequency that
best meets the needs of the Piar, Sponsor.

Notification of Report Availability:
The Plan Sponsor must identi’ an individual to receive notification of when the payroll feedback
file is available. It is understood and acknowledged by the Plan Sponsor and Contractor that the
individual designated below is responsible fur accessing the file when notified of its availability.

Name: Anna Meal and Valerie Ole
Telephone. 310-830-7600 xl214
E-mail: ‘meI’ a.cnl’nt:, L’,LL and voEa@carsOn.ca.us

In the evei,t that a;,;’ ,dcnnt,ed t,,dii’aual is removed or replaced the Plan Svonsor is responsible
far nou’nig the Contractor imniediately It! it riling

— 23
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CITY OF CARSON DEFERRED COMPENSATION PLAN
Appendix IN to Schedule A:

Unforesecable Emergency Vithdrawal
Review and Approval Reqirirements

The Contractor is responsible for the onaoine review and processine ofpanicipaiit unlureseeablc
emergency withdrawal requests on behalf of the. Plan Sponsor. The Contractors process is based
on the following procedures forthe review, qualification and processing of these withdrawals
under 457(h) deferred compensation plans.

To request al u:tfureseeahle ernereency withdrawal. a participant must complete the relevant
paperwork and provide thc appropriate documentation to support the request.

The Contractor will review the request to detennine whether it satisfies the Internal Revenue
Service (iRS) requirements under Internal Revenue Code Section 1A57-6(cX2) and Plan
requirements for an unforesecable emergency. Specifically, an unforeseeable emergency means
extraordinarv and uruforesecable circumstances arising as a result of events beyond the control of
the participant including:

• severe flnoncia hardship of the participant resulting from an illness or accident of a participant,
the participant’s spouse orofa participant’s dependent (as defined in Code Section 152(a)):
loss of the participant’s property’ due to casualty (including tire need to rebuild a home
following damage to a home not otherwise covered by homeowner’s insurance); or

• other similar extraordinary and unftireseeable circumstances arising as a result of events
beyond the control of the participant,

in 2007, Ira Pc.,son Prot1en A: cr2000 cç3rdi ih; :ffnuluun :o uncli& thc r:ncipnr’s
thsuguiate primary haneticiuo

In its evaluation, The Contractor will limit the withdrawal to the amount reasonably necessary to
satisfy the emergency need, which may include any amounts necesewy to pay Federal, stare, or
local income axes or penalties reasonably anticipated to wsulr front Ute distributior,. In addition, a
withdrawal shall be allowed only to the extent thar such emergency is or nay not be relieved
through: 1) reimbarsement or compensation from insurance or ethenvise; 2) liquidation of the
participant’s assets, to the extent the liqruidalinn of such assets would not itself cause severe
financial hardship; or 3) cessation of the participant’s deferrals under the Plan.

The determination of whether u request qualifies as an uuforeseeahle emergcnc will he based on
all the facts and circumstances of the participant’s speciflc situation. While ii is a subjective
decision, the Contractors process incorporates three underlying principles consistent application
of the lRS rules to similar situations: decisions must 5e reasonable and rot arbitran’; amid when
there is a close call. we err on the cunservative side.

The Contractor takes this review process very seriously arid understands the importance of
consistently administering the IRS and Plan requirements. The Contractor recognizes that failure
to do so. and thus treating the Plan ike a Savinrs account, can result in adverse tax consequences to
tile participant and to the Plan.

Withdrawal equests will be reviewed in a timely manner. For requests which are approed, The
Contractor will process the withdrawal as of the date of lhc approval. A participant, who has had a
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wilhdnwa request denied because of insufficient documentation, can resubmit his or her request to
the Contractor for re-:evisw with all applicable documentation.

A participant whose request has been denied after submission of all relevani documentation has the
opporninity to appeal the decision to the Plan Sponsor.

Appeals of Denied Requests
The Plan Sponsor is the final authority for review of any withdrawal requests which have been
denied by the Contractor.

a A participant desiring to appeal lie Contractor’s decision must submit the appeal to the Plan
Sponsor or its designee within 30 days of receipt of the denied request, The participant must
document in a letter the reason he or she feels the request should he reevaluated and why the
circumstances quality as an unforesecable emergency.

• Appeals must include all documcn:atioTI submitted with the original request to the Contractor;
the Contractor’s determination letter and any additional supporting documentation not
previously submitted.

• The Plan Sponsor will review a participant’s request svithin 30 business days of the date of
receipt of an appeal request.

• In reviewing the original decision, the Plan Sponsor will review the specific facts and
circumstances of the participant’s situation, the Contractor’s analysis and the applicable IRS
and Plan requirements. The Plan Sponsor’s focus is on ensuring that the Contractor’s decision
was made ii: accordance with all of the IRS and Pan guidelines, as summarized above, In its
appeal review, the intent of ftc Plan Sponsor is not tube more lenient thati the law requires as
this would jeopardize the favorable tax treatment for the participant and the Plan.

• The Plan Sponsor or its designee shall provide written notification to the participant. with a
copy to the Contractor, as to w:iethec its decision is to amrm the Contractor’s original decision
to deny the request, or reverse that decision and approve the participant’s request.

• The Plan Sponsors decision shall be binding on the participant, and he or she shall have to
further ability to have the Plan Sponsor’s decision overturned.
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CJTY OF CARSON DEFERRED COMPENSATION PROGRAM
Appendix N to Schedule A:

Domestic Relation Order
Review and Approval Requiremenls

The Contractor is responsible fir the ongoing review and processir.g of Domestic Re1ators Orders
(1)1(0) on behalf of the Plan Sponsor. The Contractor’s process is based on Ihe following
procedures 1kw the review, qualification and processing of DROs which if followed as specified
below shall constitute a valid Plan Sponsor direction to process the DRO.

Definition of a Domc1ic Relations Order
A Domestic Relations Order (‘DRO” or “Ordef’) is a court order, judgment, or decree issued tinder
a state’s domestic relations law that zecognizes the right of a spouse, loaner spouse, child, or other
dependent of a PaMicipant in an employee benefit plan to receive all or par of the Participants
benefit in the plan.

A Qualified Domestic Relations Order (‘QDRO” is a DRO that lies met the specific requirements
mandated by federal law and the provisions of the Plan as determined by the Plan Administrator or
its designee A QDRO requires a qualifled plan to pay all or any part ofa Participant’s benefits to
an Aaernate Payee. Ar. Alternate Payee is a spouse, former spouse, or dependent of the Participant
who is entitled to a portion of the Participant’s benefits.

Requirements for QDRO
For a domestic relations order to meet the Contractor’s good order processing standards and for the
DROto be qualified and considered a QDRO, the order must comply with the flillowing
requiretncnts. in additon, certain state rules may be imposed on domestic relations orders by
statute.

I. The order ntust be an original or a court-certified copy of the original, signed by thejudge
or clerk of the court. A fax or a photocopy cannot he accepted as they are not in
compliance with the Contractor’s good order standards.

2 The order must create or recognize the existence olan alternate payee’s right to. or assign
to an alternate payee the right to, receive all or a pertion of the benefits payable with
respect to a participant under the plan.

3. The order utust constitute ajudgment, decree or order (including approval of a property
settlement agreement) that relates to provisions of child support. alimony payments or
marital property rights to a spouse. former spouse, child or other dependent of a participant,
and is made pursuant to a state domestic relations law (including a community property
law).

4. The order must clearly and unambiguously name each plan to which the order applies.

5. The order must clearly specify the name and last known mailing address of the participant
and each alternate payee covered by the order. (if the alternate payee is a minor or is
legally inconipetent, the order must include (he name and address of the alternate payee’s
legal representative.)

The order should identify the social security number (or tax identification number) and date
of birth of the participant and each alternate payee covered by the order. If State or local
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ow prevents the inclusion or such intdrmation in the court order, this data must he
provided to the Contractor. in writing, by the pony that drafts the court order, in order for
good order processing standards to be met.

6. The order must be specific with respect to the dollar amount or percentage of the
partrcipant’s benefits to be paid by the plan to each alternate payee or (he manner in which
the aniount or percentage is to he determined. The calculation of this amount must he very
clear and not subject to interpretation, lithe amount ordered to be paid to the alienate
payee’s account is at all ambiguous, then the order cannot be accepted.

7. The order must speci6’ the exact date when the account should be valued which should he
a day the New York Stock EKchaoae (NYSE) is open. If the date provided is a dare when
the NYSE was not open, the Contractor will process the request, if received in good order.
as uf the preceding business date the NYSE is open.

8. The order must provide that the calculation of the amount of the participant’s benefit to
which the alternate payee is entitled to be readily calculable and according to records
currently available to the Contractor. Pursuant to this requirement, die Contractor will not
accept any order that requires calculations prior Ic the time the Contractor began prniding
services to the plan. unless the actual financial records necessar to make such calculation
on a non-discretionaiy basis are provided to the Contractor.

9. If earnings prior to the effective date are also to be segregated on behalf of the alternate
payee, the attorney representing the participant must provide the actual financial records
necessary to malce stmch calculation on a non-discretionary basis, if such records are not
available to the Contractor.

tO. If the order specifies a dollar amount to be paid to the alternate payee. such amount may
not exceed the panicipamWs vesird balance in time plum

Amounts payable to an alternate payee shall he distributed proportionately from the
participant’s account with the Contractor. Account values fluctuate with market
conditions. If the dollar amount specified is above the current balance, the request nay he
rejected. When establishing the alternate payee’s account, the Contractor shall first redeem
amounts pro ram from all investment options other than non-core investment options (e.g.,
me insurance. seildirected brokerage account, certificate of deposit, eta.), if applicable,
held in the participanrs accouni, and shall redeem amounts from non-core investment
options, if applicable, only if necessary to obtain the amount consistent with this Order.

11. A plan may specify a dare of wbich QDROs are allowed under the plan (such as orders
dated after a specified date, e.g.. January 1.2002;. Court orders which pre-date the
allowance of QDRDs under the plan may not be accepted.

12. The order must require the plan to provide any type or fonn of benefit or any option.
not othenvise provided under the plan.

13. The order tnustgj requirs the plait to pro-.ide increased benefits (determined on the basis
of actmrnrial value).

14. The order must not require any payment of benefits to an alternate payee that are required
10 be paid to another alternate payee under another order previously determined to be a
QDRO.
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15. The ordcr must requiretlie plan to pay benefits in the form ofa qualifled joint and
survivor annuity for the lives of the alternate payee or his/liar subsequent spouse.

16. The order must provide for tax treatment of the account other than as required under
federal law and regulations.

If the order meets all of the approval requirements listed above, it will he given effect and the
Contractor will send notificalion of approval to the involved parties and their counsel.

If the order fails to mccl one or more of the approval rcquiremcnLs listed above, it will Lie rejected.
A lefternoiif3log the involved parties of the rejection will be mailed, together with an explanation.

Administrative Hold to Participaut Accounts
Plait Sponsor directs Contractor to place an administrative hold on the participant’s account upon
receipt of: (I) a signed DRO; (2) adraft DRO or joinder; or (3) a draft court order that reflects a
claim for plan benefits is being sought. The Contractor will place an administrative hold on the
participant’s account for a period of up to IS months (the “Period”) from the date of notification, or,
if earlier. until the date that the QDRO is processed. If a subsequent order is received a new 1g.
month period will be activated. During this Period, the participant will fbI be able to take a
distribution or loan from the impacted plan account until the restriction has been removed.
Notwithstanding the foregoing, with respect Lo joinders issued pursuant lo California Family Code,
Section 2060, the restriction will not be removed until the Contractor receives either: (I) a QDRO;
(2)2 court order vacating1dismissing the oinder; or (3) or a final judgment that awards the
participant all of the plan benefits.
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CITY OF CARSON DEFERRED COMPENSATION PLAN
Schedule B: Loan Program

Terms of Contractor’s Loan Program (Loan ?rogram”) applicable to the 457 Plan:

Types of 1.oans Permitted — select all that apply.
General Purpose
Resdental

• Maximum number of loans that may be outstanding at any time.
1 General Purpose
I Rr.sidentaI

_______

Total (regard/err of tyou ofmo,,)

• Mmitnum Loan Amount - Indicate the ,nin,muin than wnount pursuant to this Loan Program
SI .000.00.

• Maximum Loan Amount - the maximum amount of a loan made pursuant to this Loan
Program shall be an amount which, when added to the outstanding balance of any othet loans
to the participant from the 457 Pian and any oUierqualifled plan of the Emioyer. does not
exceed the lesser oE

(i) $50,000 reduced by the excess (if any) of
a) the highest outstanding balance of loans from the plan(s) to the participant

during the one year period ending on the day before the date on which such
loan is made, less

b) the outstanding balance of loans from the plan(s) to the participant on the date
on which such loan was made, or

(ii) one-half (1/2) of the present value oldie noti-fhrtbftahle accrued benefit ofthe
participant under the plan(s).

For purposes of this limit, all plans of the Employer shall be considered one plan, to
the extent required by Section 72 of the Internal Re’enue Code, and the balance of all
loans under any plan of the Employer under which the individual participates must be
aggregated in determining the maximum loan available from the Plan. The Employer
will be responsible for confinning the accuracy of the loan amount available for
pafficipant and has an outstanding loan balance with an Employer sponsored plan that
is no: administered by the Contractor.

• All assets under Ihe participant’s Account with the Coniractor will be considered in
determining the maximum loan amount available.

• Loan fee shall be deducted from the participant’s total account balance before
determining Wa miximum loan amount available.

• Loan Interest Rate— the interest rate used for loans from your 457 Plan must be
commensurate with interest rates currently charged by persons in the business of lendinp
money for loans which would be made under sitnilw circumstances.

The Con:ractorwill set the loan interest rate or. the flrst business da of each caleiidar tnontii
following the month in which a change in the loan interest rate index occurs. Changes to tite
loan rate will be applicable to loans issued on or afier the first business day of the month
following the month in which the rate is changed. The index for establishing the loan interest
rate for the 457 Plan is as follows, Select one of the following optionsf

The Prime Interest Rate published in the Wall Street Journal on the last busness day of
each month

D Moodys Cornotate Bond Yield Average — Monthly Average Corporates, as published
by Moody’s tnvestors Sen’ice, Inc. on the last business day of’ each month.
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The following adjustment factor is to be added to the indexed interest rate for leans issued
under the 457 Plan. Select one of the following options.
Q No adjustment

0.5% (one-half percent)
1.0% (one percent)
1.5% (one and one-half percent)

C 2% (two percent)
O 2.5% (two zuid one-half percent)
O Other (specify)4

______________________________________________________

Subject to the Contractor’s underwriting review and approval.
Loan Repayment Frequency — The loan repayment frequency will he used to amortize theloan and calculate loan repayments. [he loan repayment frequency will be determined by thepayroll frequency. Check all that apply. if more than one frequency is checked, indicate thepayroll location name or numbeT to which the frequency applies,

______

Frequency Locanin Name or Number (list all that apply)

______

Weekly

____________________________________________________________________

Ri-weekly

__________________________________________________________

I X Semi-Monthly

__________________________________________________________

1 Monthly

_______________________________________________________________

3 Annually

_______________________________________________________________

Loan Repsyinent Method All new loans issued after the effective date of this Agreement
wiU have a repayment method of payroll deduction, subject to the “Loan Repayment FollowingSeparation from Set-vice” option shown below. Where applicable to pre-existing loans underthe 457 Plan. the Contractor will continue to support ACH debit to a participant’s bank accountfor loan repayments.

• Loan Repayment Following Separation from Service — Are participants that have separatedfrom service permitted to continue loan repayments?
Yes — Plan Sponsor understands and agrees to the conditions noted below.
No. except where applicable to pre-exisdng loans under the 457 Plan that are being repaid

by ACH debit to a participant’s bank account,

Conditions:
I. Must h prmited under the 457 Plan document,
2. Plan Sponsor is responsible for providing the Contractor with any and all participantmemiinatinn dnta in a mutually agreed upon electronic fonnat.
3. Loan repayments for participants that have separated from service tsili be made via ADIDebit to the participant’s hank account.
4. Should the participant take a full distribution of his or her account balance, the outstandingloan will be automatically defaulted.

• Prepayment - Prepayment of the full loan amount wll be allowed at any time, withoutpenalty. Partial loan prepayments are not permitted.
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• Maximum loan repayment period — Internal Revenue Cede section 72(p) requires a plan loanbe repaid in full no later than 5 years from the date olthe loan (except For a loan used to
acquire a principal residence ot the plan participant). Accordingly, it may he necessary toprovide for a cart repayment term that is less than 60 monlhs in order to meet the Code section72(p) requirement (e.g.. 57 or 58 months. etc.).
General Purpose 57 months (maximum of 57 months.)
Residential 120 months (maximum of 360 months.)

• Investment of Loan Repayments — Loan repayments will be allocated in accordance with (liepafticipanls current contribution investment allocation instructions on the date a loan
repayment is received itt good order.

• Loan Default Restrictions- If the perticipont defaults on any loan under the 457 Plan, theparticipant shall not be allowed to initiate another loan orthat type ur.der the 457 Plan until thedefaulted amount is repaid.

• Loan Fee - The Contractor shall charge a one-time fee to the Participant at the time of loan forservices rendered under this Loan Program, in the amount of SlOG per loan.
o Money Source Withdrawal Sequence — A withdrawal or liquidation sequcitca for moneysources available to fund a loan from the 457 Plan must be identifled. Omit from the sequencethe money-source(s) not available to fund a loan.

1st bmpluyec Elect’ve Deferrals
3rd Rollevers from another 457 Plan
4th Rollovers frotn a 401 or403(b) Plan or IRA2M Other (Please specih) Employer Match

— Fund lVithdrawal Sequence — money will he withdrawn from particiPant investment optionson a pro-rala basis.

• Spousal Consent — indicate if spousal consent is required for loans from the 457 Plan
flYes

No

• Loan Authorization — indicate who wifl be responsible for authorizing loan disbursements.Select one of the following options:
fl Authorized Plan Sponsor representative

the Contractor, based on the loan provisions of the Internal Revenue Code Section 72(p),corresponding regulations and tertus of the Loan Program as identified in this Schedule.

• Paperless Lonn Processing This service allovss 457 Plan participants to initiate generalpurpose loans online through a secure website or through a toll-free customer service line andreceive a check directly from the Contractor without completing loan request paperwork. Theloan provisions (Promissory Note and Truth and Lending Disclosure) are included on thc checkremittance By endorsing the check. the participant accepts the territs of he loan,
Paperless loan processing service is not available if the Plan requires additional qualit’ingcriteria far loans (e.g.. hardships or unforesecable emnerg:ncy) or lIthe 457 Plait requires
spousa! consent for loan requests. This service is not avaflable for resideittal loan requests.

Plan Sponsor elects to ulilize the Contractor’s paperless loan processing service.
• Loan Utfault Monitoring — Where the Contractor is recul dkeepimig loans under the 457 Plan,the Contractor will perlbrm loan default monitoring as described herein, ‘Phe loan defaultprocess will occur on the next to last business day of each month. This schedule allows us toeffectively monitor and take action on loans that risk default. The P1a Spoasor agrees that thePlan document shall idcnti’ the Grace Period as the last business day oltlw calendar quarter
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following the calendar quarter in which the loan repayment was due You alsO agree to have
the Contractor actively monitor and alert participants of potential loan defaults and defaulted
loans.

Trust Requirement - Loans extended under this Loan Program will he held in trust hy Voya
]nstituonal Trust Company.

Plan Sponsor flesponsibilides:
• Ensure the 457 Plan document and any applicable state/local law allows for loans lobe

administered in accordance with the teriTis of this Loan Program.
• The Plan Sponsor will inform the Contractor of the any change to the provisions of the Loan

Program (and this the criteria tar approving loans under the Plan) as identified in this
Sc bed & e

— Establish payroll deduction oilcan repayment amount for each participant with a loan issued
after the effecbve date of this Agreement.

a For all new loans issued after tile effective date of this Agreement, remit loan repayment
amounts via the payroll submission tool being utilized by the Plan Sponsor on behalf of each
active participant with an approved loan. The data provided is to include the loan identifier
and repayment amount.

• Noti the Co]tractor via the payroll submissioa tool being utilized by the Plan Sponsor of any
participant with an outstanding loan who begins a leave of absence, either bone (ide (for a
period of not more than one year) or due to uniformed service (mililaty duty) and for whom
suspension of loan repayments will apply. The data provided is to include the type of leave.
the stafl date and the end date.

Contractor Responsibilities:

• The Contractor will set the interest rate to apply to loans issued under the 457 Plan. Such rate
will be determined monthly for new loans. A loan will be processed using the rate in effect
when the loan request package is ser.t to the Pailicinant The loan request pockaae and interest
rate will be valid for a maximum of3O days. The Contractor will reset the loan interest rate as
indicated in the Loan Interest Rate section above. The rate will apply for the duration oi the
loan.

• Process loans from a participant’s account in accordance with the terms of the Low, Program
and the loan request package.

• Dedcct the loan amount from the participar.t’s account based on the Mercy Source Withdrawal
Sequence selected above, on a pro-rata basis across all current investment options within the
participants account or such other method as agreed upon between Contractor and the
participant.

• Generate reports, ocluding a Loan Amortization Report. to be made available to the Plan
Sponsor through a secure website.

• Furnish participants with quarterly account statements, reflecting loan activity since the prior
statement date.

• Provide the Plait Sponsor with the loan repayment amount for each participant loan as
detennimmed by the level amortization calculation applicable to the amount of the loan, the
repayment frequency, and selected repayment period. Loan repayment amoutus will be
provided through an automated periodic payroll feedback file as described in Appendix III to
Sched.ie A.

Leans can he re-amortized only tipon s.ritten direction from the Plan Sponsor and only if there
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has been a change in the horro’ver’s payroll frequency or status. Outstanding loans cannot he
refinanced.

Upon notice from Plan Sponsor that a participant with an outstanding loan is on a quali’ing
leave of absence, loan repayments may be suspended for the maximum pet-lcd pennitted undet
IRS rules. Currently, IRS rules pennil loan repayments to he suspended in the following
circumstances;

A participant on a bona ñde leave may suspend payments for up to one year if the pay
received by the participant during this period is less than the amount of the installment
payments required under the tenns of the loan. However, the loan must still be repaid by
the end of the loan tenn (i.e., the period of suspension will be less than one year lithe loan
was within one year of the final payment due dale when the leave began).
A participant on a leave of absence due to pei’fomiance of the uniformed seMces (as
described under Internal Revenue Code Sectimt 4] 4(u)), may elect to suspend loan
repayments for the period or uniformed service. In this situation, upon the participant’s
return from unilbnned service, the loan repayment period will be extcnded by a period
equal to the length of the uniformed service,

The Contractor will monitor loan repayments and perform default processing if there is an
outstanding balance after the scheduled loan mat’ dtv date or there is more than ore scheduled
loan repaytnent not received by the end olthe Craca Period. Should this occur. the entire loan
will be in default. Each month, we will generate a ‘Yarning notiflealion to any participant who
has missed more than one loan repayment during the previous quarter or has on outstanding
balance after the scheduled lean maturity date, The notilication will describe the implications
of missing a. loan repayment and the date on which the loan will be defaulted unless o
repayment is promptly received. Al the same time, we will generate a series of loan reports as
r.oted belew to be made available to the Han Sponsor through o secure website.

I. Missed First Loan Payment Report — reflects loans with a first payment due during the
current or previous month and have not had any loan payments applied.

2. Delinquent Loans Report reflects loans that had any missing payments during the current
month.

3. Loar..s Past Maturity Report— reflects loans that had a !oan payoff/maturity dale during the
current month but have an outstanding loan balance.

4. Decined/Ofilet Loans Report — reflects loans that were deemed or offset due to not being
paid by the grace period applicable to the Plan.

On the last business day of the calendar quarter we will default any loan in which the grace
period epircs that day, A confirmation statement will be sent to participants for when a low:
default is processed.

• Compute and withltold federai and state income taxes, as required by law. fur loan defaults Dr
withdrawals from the 457 Plan in order to repay outstanding loan amounts in full, in
accordance with the Internal Revenue Code and applicable guidance. The Contractor will
forward, within the applicable time limit, the appropriate information return reflecting the
amount of the defaulted loan disbursement and taxes withheld to the apropriate taxing
authority and to the canicipant.
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule C: Administrative Requirements

For purposes of this Schedule, all references to “participant” are intended to apply equally to all
account holders under the Plan, fltis includes participants, beneflciaries and alternate payces.

Participant account statements and Plan Sponsor reports shall reflect accurate information
with regard to contributions, allocations, earnings and withdrawals, Plan Sponsor a-ees to
review statements. IRS filings and other report or documents produced by the Contractor and
to promptly identi& in writing any errors or discrepancies. The Contractor agrees to correct
any errors iris promptly notifled of without charge The Contractor will not have any
additional liahilit for errors, unless due snley to Is gross negligence.

2. Participant account stuteniants include detail regarding all IransacIiuis since the prier
statement dale,

3. Under normal circumstances and unless otherwise authorized by the Plan Sponsor;
participant quarterly statements shall be mailed within 15 days of the end of a calendar
quarter. Where a participant has more than one Plan account sul.ject to this Agreement. the
account statement will reflect all Plan account balances, unless you direct the Contractor
otherwise.

4. Information on payout options, including a notice which satisfies the requirements of Internal
Revenue Code Section 402(0. will be made available to participants through the internet or a
toll frce telephone number. Additionath, upon a terminated Participant’s request, a licensed
representative tili provide to the Parlieipdnt education and assistance on tIme available payout
options.

S. Contributions including loan repayments (ifapplicable) determined te be in Good Order on
any day that the New York Stock Exchange is open [a “Business Day”), and prior to the
close of the exchange. shall be applied to time appropriate account on that day’s close (If

business of the New York Stock làchange. Contributions received at any other time will be
appHed to the appropriate accaunt or. the next succeeding Business Day. Written
confirmation of receipt and deposit will be rrovided to the Plan Sponsor or its designee by
mail or posting to the Plan Sponsor website. The Contractor shall nnti’ the Pan
Sponsor or its designee by tetephone within two btmsiness days of discovery of transactions
received not in Good Order. If after 5 bustoess days. transactions remain nut in Good Order,
the Contractor will require the Plan Sponsor to provide written consent for the Contractor in
continue holding the amount of the contributions related to the not in Good Order
transactions in a non-interest bearing suspense account. Wafter 13 business days, the
transactions remain not in Good Order, the ameunt of the contributions received not in Good
Order wiH he reüinded to the Plan Sponsor

6. A calendar year—end report shall be delivered to the Plan Sponsor, by March 31 ‘ of the
following year. The custom Plan Review book includes Plan-specific data on plan assets.
p-arucipanl counts and average balances, contribution and distribution activities. service
utitizatiurt along with ftind perfortance and Scorecard icfom,ation. indust beachniarking
is available to help you compare your Plan ta other comparable plans in the industry.

7. Contractor will provide fee disclosure to the Sponsor in accordance with Department of
Labor cOOL) regulation §2550.4{18(b)(2). The Plan Sponsor acknowledges it lies received,
understood and agrees to all pricing and fee information related to the services provided
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under this Agreement, including the investment expenses and indirect compensation
disclosure document which collectively confirm with the United States Dcpartttent of Labor
service provider fee disclosure regulations under Section 408(b)(2) of ERISk.

8. The Contractor will maintain appropriate records and documents for not less thai, six ycars
from document creation. Upon reasonable prior notice, each party will make available to the
other such records and documents relatinc to this Agreement as may be required for a Plan
audit.
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule 0: Performance Standards

Scn’icc Performance Standard(s)* Annual Penalty if
Standard not met
per_occnrrcnce* *

Enrollments P3flicipant enrollments are processed effective $2,000
as of [he date the reqiest is received by Voya in
good order prior to the close of the NYSE.

Contribution Applied to participant accounts effective as of $2,000
processing the date received in good order before the close

of the NYSE on any day the NYSE is open for
trading (usually 4:00 p.m. ET).

Retiremeut An average response speed of 30 seconds or less $2.000
Readiness Service

Center
Fund Transfer Fund transfer requests are processed effective as $2,000

Requests of the date received in good order before the
close of the NYSE.

Investment Election Investment election changes are processed S2,000
Changes effective as of the date received in good order

before the close of (lie NYSE.
Distribution Distribution requests are processed effective as 52.000

Requests of the date received in good order before the
close of the NYSE. Distribution payments are
mailed/electronically transferred within five
business days from good order date.

Participant Mailed within 15 calendar days after quarter end. $2,000
Statements

Education Services Contractor to conduct ongoing participant $2,000
meetings at least monthly onsite.

Responsiveness All telephone messages and e-mails received $2,000
from participants by contractor’s local Plan
Representative will be responded to within forty
eight (48) hours. If the Plan Representative is
out of the office for more than 48 hours. another
backup local plan representative will he assigned
to service the plan sponsor account with the
above 48 hour response time rule applicable to
the backup plan representative.

Contractor’s plan representative shall
consistently provide detailed voiemail and
email automated messages ir.dicaed timeframes
that they are out of their office/unavailable to
respond to participants.
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The Contractor measures performanco against standards for all its deflned contrihu ion
plan sponsors.

The Contractor’s obligation under these performance gLiaranlees is conditioned as
follows:

The Plan Sponsor shall provide the Contractor with at least 30 business days advance
vriffen notice of any detennination that the Contractor has failed to perform or has
insufficiently performed together with a detailed explanation of how the Plan Sponsor
arrived at its detemiination. The Contractor shall have the right, during the ensuing 30
business days following such notice. to remedy the problem. If the Cnnnactorsatisfacwrily
remedies the service failure within the prescribed remedy period, it shall have no
obligation to pay the performance penalty amount as to that failure. Notwithstanding the
above listed penalties, the Contractofs total payment for all service failures shall not
exceed $20000 annually.

K
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CITY OF CARSON DEFERREII COMPENSATION PROCRAM
Schedule Ii: Plan Investment Options

The Contractor agrees to provide Plan participants with a selection of invesinient options as shown
below. The Plan Sponsor acknowledues that it has chosen these investment options to be made
available to panicipants under the Plan, The Plan Sponsor acknowledges receipt and has reviewed
the prospectuses loT each identifled investment option.

Fund ‘lnil,er Fund Name
—— Itrndit& Structure

4020 Voya Fixed Plus Account Ill Fixed
3526 western Astot Core Flit bone IS Mutual Fund
3309 Vanard Interm-lorm Bond Index Adm Mutuai Fund
114! Bluckrock High Yield Bond lust! Mutual Fund
3223 OVA Inflaijon Protected Securities I Mutual Fund
3846 Goldman Sachs Govt Inc Insd Mutuet Fund
6404 Loomis Sayles Ltd Tent Govt and Agency — V Mutual Fund
7725 Legs Mason 3W Global Opportunities Bd I Mutual Fund
1971 American Funds 2010 Target Date Retire R6 Mutual Fund
1 973 American Funds 2015 Target Date Retire R6 Mutual rund
1975 Amedeni; Funds 2020 Target Date Retire R6 Mutual Fund
1 977 American Funds 2025 Tawet Date Retire P.6 Mutual Fund
1979 American Funds 2030 Tarcet Dale Retire P.6 Jjtlutual Fund
I 981 American Funds 2035 Target Date Retire P.6 Mutual Fund
1 983 American Funds 2041) Targel Date Retire P.6 Mutual Fund
I 985 American Funds 2045 Target Dale Retire P.6 Mutual Fund
I 987 American Funds 2050 Target Date Retire P.6 Mutual Fund
t 989 American Funds 2055 Turoet Date Retire P.6 Mutual Fund
2322 Vanguard Wcliesley Income Adm Mutual Fund
990 Fidelity Puritan Mutual Fund
031 Voya Simlegic Allocation Growth Portlolio Mutual Fund
899 Vanguard 500 Index Adm Mutual Fund
3482 DFA US Core Equity I I Mutual Fund
7926 Vanguard Euity-1nome Adm Mutual Fund
8762 Vanguard Value Index Adm Mutual Fund
1 949 American Funds AMCAP R6 Mutual Fund
9895 Vanguard Growth Index Adm Mutual Fund
3226 DFA US Core Equth’ 2 1 Mutual Fund
756 Vanguard Mid Cap index Adm Mutu& Fund
3615 Victory Munderl\td-Cap Core Growth P.6 Mutual Fund
3310 Vanguard Mid-Cap Growth Index Adm Mutual Fund
9321 Vanguard Selected Value 1n Mutua] Fund
9755 DFA US Small Cap I Mutuai Fund
3311 FVanguard Mid-Cap Value Index Adra Mutual Fund
3192 Schwab Small Cap Index Mutual Fund —

828 Jjpgusrd Explorer Adm Mutual Fund
3515 Vanguard Small Cap Growth Index Mm Mutual Fund
2566 I OVA US Taeted Value I Mulu& Funi
82 12 T. Rowe Price Real Estate Mutual Fund
Ii 163 1. Rowe Price Health Sciences Mutual Funo
5032 Franklin Utililies A Mutual Fund
735 Dodge & Cox International Stock Mutual Fund
2365 American Beacon International Equity I Mutual Furd
2190 Vannuard International Growth Mm Mutual Fund
1899 American Funds New Perspective P.6 Mutual ‘ur.d
3355 DFA Emergina Markets Small Cap I Mutual Fund
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Stability of Principal Disclosure
The Stability of Principal option. the Voya Fixed Plus Account III, snot a mutual fund. but isa
fixed interest option offered through a group annuity coon-act issued by VRIAC. Guarantees are
based on the claims paying ability of VRIAC. VRIAC will notify the Plan Sponsor of the calendar
year minimum rate(s) through the December 31st Fund Performance report (the rates will be shown
in the Additional Notes section following the performance tables). This report will he aaiiable in
the flrst few days oflar.uasy through the Sponsor Websfte in the Investment Information section.
The Plan Sponsor may also obtain the rate(s) by contacting the Contractor’s Primary Contact
identified in Appendix M in the latter part of December. The actual credited interest rate will be
the greater of lie declared interest rate, the calendar year floor rate in effect and the minimum
guaranteed interest rate set fci-th in the group annuity contract.

For additional information on the Voyo Fixed Plus Account UI, including all withdrawal rules and
restrictions, lease refer to the product disclosure booklet, or to the group annuity contract.

Flail Sponsor should consider the invesintent objectives, ricks, and charges and expenses of
the investment options carefully before choosing to mdli? these options available to participants
under the P/a,;. Fundprospectuses containing this and other information can be obtained kvcontacting your local representative. Please read the information careful before signing thtc
Agreement. flns ir;at’ also visit our webs/re at wnmv,vnvLirerirenienphins.eom/spnnsor to viewyour Plan information on-line.
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule F: Investment Provider Minimum Standards Disclosure Statement

The following items summarize the minimum adininistrative requirements required in
order for the Contractor to transact with an investment provider on the Plans behalf

Pricing Deadlines: The investment provider must fimiish the Contractor with
confirmed net asset value information as of the close of trading (generally 4:00
pit., Eastern Time) on no New York Stock Exchange (Close of Trading’) on
each business day that the New York Stock Exchange is open for business
(“Business Day’) or at such other time as the net asset value of the fund is
calculated as disclosed in the relevant then current prospectus(s) in a fonnat
that includes Ci) the funds name and the change from the last calculated net
asset value, (ii) dividend and capita) gains information as it arises, and iii)it,
the case of a fixed income fund, the daily accrual or the distribution rate factor.
Such information shall be provided to the Contractor by 6:30 p.m. Easteni
Time. “Net” near,s after all management, service arid administrative expenses
are deducted.

2. Pricing Error Reimbursements: The investment provider shall agree to hold
the Plan harmless for arty amounts erroneously credited to participant accounts
due to (i) an incorrect calculation of the fund’s daily net asset value (“N..4V”,
dividend rate. nr capital gains distribctlon rate or (ii) incorrect or late reporting
of the daiiy net asset value, dividend rare, or capital gains distribution rate of a
fund, by reimbursing the Contractor, on the Plan’s behalf In addition, the
fluid shall be liable to the Contractor for systems and out of pocket costs
incurred by the Contractor in making the Plan’s or the participant’s nccount
whole, if such costs or expenses are a result of the ffind’s failure to provide
tintely or correct net asset values, dividend and capital uains or financial
information and if such information is tot corrected by 1:00 p.m. Eastern lime
of the next Business Day afler releasing such incorrect Lnfomiation provided
the incorrect NAV as well as the correct NAy for each day that tho error
occurred is provided. Ifa mistake is caused in supplying such infortitatjon,
which results in a reconciliation with incorrect information, the amount
required to make a Plan’s or a Participant’s account whole shall be borne by
the investment provider providing the incorrect information, regardless of
when the error is corrected.

3. Sales Literature The investment provider will provide to the Contractor at
least one cOmplete co of all prospectuses, statements of additional
information, annual and semiannual reports and proxy statements, other related
docttments. and all amendments or supplements to any of the above documents
that relate to the fund promptly after the fifing of such document with the SEC
or other regulatory authorities. The investment provider agrees to provide to
the Contractor, in electronic format, performance updates and portfolio updates
for the fund within 10 business days after the end of each calendar quancr.

1. Advemtising Advertising and literature with respect to the fund prepared b
the Contractor for use in marketing shares of the fund to the Plan shall he
submitted to the in\estttetn provider for review and approval before such
material is used with the Plan. The investment provider shall advise the
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Contractor in tvriting within three (3) Business Days of receipt of such
materials of its approval or disapproval of suzh inatertals.

5. Expense Reimbursement: The investment provider shall make available for
reimbursement certain out-of-pocket expenses the Contractor incurs in
connection with providing shareholder services to the Plan. These expenses
include acmat postage paid by the Contractor in connection with mailing
updated prospectuses. supplements and financial reports to participants, and all
costs incurred by the Contractor associated with proxies for the fund, including
proxy preparation, group authorization letters. programinine for tabulation and
necessaly materials (including poslage).

6. Excessive Trading: The investment provider shall use its best efforts and shall
reasonably cooperate with the Confractor to generally prevent any market
timing and ftequent trading activity under the Plan. See the C o’itractor’s
“Excessive Trading” Policy. Schedule 0.

P .i g c j 41



CITY OF CARSON I)EFERREI) COfSWENSATION PROGRAM
Schedule C: Voyn FinancialTM “Excessive Trading” Policy

The Voya finincialTI family of ir.surance companies (‘VoyatM”), as providei ofmu!ti-fur.d
variable insurance and retirement products, has adopted this Excessive Trading Policy to respnnd
to the demands of the various fund families which make their funds available through our variable
insurance arid retirement products to restrict excessive fund trading activity and to ensure
compliance with Section 22c-2 of the Investment Company Act of 1940, as amended. Vuva’s
current definition of Excessive Trading and our policy with respect to such trading activity is as
foil ows.

Voya actively monitors fund transfer and reallocation activity within its variable insurance and
retirement products to identify Excessive Trading.

‘ot’a currently defines Excessive Trading as:
a. More than one purchase and sale of the sn.-ne fund (including money market funds)

within a 60 calendar day period (hereinañer, a purchase and sale of the same fund is
referred to as a ‘round•.trip”). This means two or more round-trips involving the same
fund within a 60 calendar day period would meet Vuva’s definition of Excessive
Tradina: 01

I,, Six round-trips within a 12 month period.

The following transactions are excluded when determining whether trading activity is
excessive:

a. Purchases or soles of shares related to non-fund transfers fnr example, new purchase
payments, withdrawals and loans);

b. Transfers associated with scheduled dollar cost averaging. scheduled rebalancir.g or
scheduled asset allocation programs;

c. Purchases and sales of fund shares in the amount nf $5,000 or less;
d. Purchases and sales of funds that affirmatively permit short-lena trading in their fluid

shares. and movement between such funds end a money market fund; and
e. Transactions initiated by a member of the Voya family of insurance companies.

2. If Voya determines that an individual has made n purchase ofa fund within 60 days ofa prior
round-trip involving the same fund, Voya will send them a letter warning that another sale of
that same fund within 60 days of the beginning of the prior round-trip will he deemed to be
Excessive Trading and result in a six month suspension of their abiity to initiate fund transfers
or reallocations through the Internet, facsimile, Voice Response Unit (VRU), telephone calls
to Customer Seniice, or other electronic trading medium that Voya may maice availahie from
rime to time (“Electronic Trading Privileges”). t.ikewise, if Voya determines that an individual
has made five round-trips within a 12 month period, Voya will send them a letter warning that
another purchase and sale of that same fund within 12 months of the initial purchase in the first
round tip in the prior twelve ntunth period will be deemed to be Excessive Trading and result
in a six month suspension of their Electronic Trading Privileges. According to the needs of the
various business units, a copy of the warning letters may also he sent. as applicable. io the
person(s) or entity authorized to initiate fund transfers or reallocations, the agentlreuistered
representative or investment adviser fbr that individual. A copy of the t&aniing letters and
details of the individuals trading activi may also he sent tc the fund whose shares were
involt ed in the trading activit>.

3. If Voya determines that an individual has used one or tnorc of its products to engage in
Excessive Trading, Voya will send a second letter to the individual. 1 his letter will state that
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the individual’s Electronic Trading Privileges have been suspended fur a period olsix months.
Consequently, all find transfers or reallocations, not just those which involve the fund whose
shares were involved in the Excessive Trading activity, will then have to be initiated by
providing written instructions to Voya via regular US, mail. During the six month suspension
period. clecfronic Inquiry only” privileges vill be permitted where and hen possible A
copy of the :etter restricting future transfer and reallocation activft to regular U.S. nail and
details of the individual’s trading activity may also be sent to the Fund whose shares were
involved in the Excessive Trading activity

4. Following the six month suspension period during which no additional Excessive Trading is
identified, Electronic Trading Privileges may again be restored. Voyc will continue to monitor
the fund transfer and reallocation acliviw, and any future Exeessive Trading wiH result in an
indeflnire suspension of the Electronic Trading Privileges. Excessive Trading activity during
the six month suspension period will also result in an indefinite suspension of the Electronic
irading Privileges.

5. Voya reserves the right to limit fund trading or reallocation privileges with respect to any
individual, with or without prior notice, if Voya detennines that the individual’s trading
activity is disruptive, regardless ofwhezher the individual’s lxadin activity falls within the
definition of Excessive Trading set forth above. Also. Voya’s failure to send or an individuals
failur In receive any warning letter or other notice contemplated under this Policy will rot
prevent Voya from suspending that individual’s Electronic Trading Privileges àr taking any
other action provided for in this Policy.

6 Each fund available through \‘oya’s variable insurance mid retirement products, either by
prnspectus or stated pnlicy, has adopted or ma adupt its own exeessivc/frequcnt trading
policy. Voya reserves the right, without prior notice, to implement restrictions and/or block
fu:ure purchases ofa fund by an individual abe the fund has identified as violating its
excessive/frequent trading policy. All such restrictions and/or blocking of future fund
purchases will be done in accordance with the directions Voya receives from the fund,
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CITY OF CARSON DEFERRED COiWENSAflON PROGRAM
Schedule H: General Compensation Provisions

Direct and Indirect Compensation:
This Schedule describes compensation received by the Contrac:or for services
rendered to the Plan and Plan particiuants, including fees and revenue detived from
both direct and indirect sources,

Direct Conipensation includes compensation paid directly by Plan Sponsor or the Plan
to the Contractor for plan reccrdkecping anti administrative services including certain
transaction fees that are charged directly to panicipata accounts.

Indirect Compensation includes cornpensadoti from sources other than direct fees that
the Contractor may collect from third parties, including revenue derived from service
-arrangemeras with mutual funds. revenue sharing and other indirect compensation that
may he generated in servicing the Plan.

2. Assumptions:
As provided in Section I of the Agreement, the Contractor has agreed to pert unit
certain senicas, Based on the assumptions outlined in the Aarc-ement. the Contractor
agrees to supply the Services for the compensation specified in Section lOT of the
Agreement as supplemented by any additional compensation or transaction fees as
specified within Schedule B with respect to administration of loans under the 457 Plan
and with respect to Investment Advisory Services., as specified in a separately executed
agreement.

3. Fund Specific Revenue:
Indirect compensation received by the Contractor represents revenue from investment
companies bused on the investment of assets held in the Plan pursuant to agreements
between the applicable investment companies and the Contractor. Yhev represent fees
payable from such investment companies for shareholder services, sub-transfer agency
se’ices, or pursuant to a t2b-l plan adopted by such investment companies

In the case of investment options of VRtAC affiliates or former affiliates, Contractor
compensation represents revenue assumptions made by the Contractors defined
contribution business for purposes of product pricing Gross revenues from such
investment options generally include payments for investment management and for
certain administrative services. Pricing assumptions are derived from gross fund
revenues, less the internally transferred costs of fund management and administration.
The pricing assumptions for certain investment options of VR!AC affiliates or former
affilIates reflect the approximate weighted average of the net fund revenues oleach
pottrolio within a given VR[AC fund complex.

In the case of the fixed income ftind, the Contractor does not derive revenue at a fixed
rate. As is the case with similar insurance company general account ovesiment
options. over the long-term we expect to earn a spread between the investment return
on the underlying general accouni assets and amounts credited to conncts that utilize
the Fixed Account. This spread is intended to cover our investment related expenses, a
portion of product administration expenses that would otherwise be covered by explicit
charges. and the risks associated with the minimum monthly, annual (if applicable),
and lifetime interest tale guarantees, including those associated with asset defaults, as
well as to provide a proft margin for the Contractor.
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4. Chatwes in Invesunent Options:
To the extent the Contractor’s compensation is derived in whole or in part from
revenue from the Piun Sponsor’s selection of certain invesiment products offered by or
through the Contractor, the Contractor reserves the right to amend the Agreement,
including this Schedule, in the event such revenue is reduced by a change in the
investment products or options available under the Plan.

Patc :45
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule I; Reimbursement of Plun Expenses

Fipense Account fur Services of Expenditures (“E.4SF Account”)
The EASE Account isa finding source that can be directed towards the payment of
allowable plan administrative expenses or allocated to participant accounts. The amount
allocated to the EASE Account is 0.21% which is directly attributable to mutual fund
revenue sharing amounts and/or the asset based fee on the Platis assets invested in the
mutual funds under this Agreement. Please refer to your Expense Account for Service
Expenditures Agreement for complete details regarding the administration of this optional
account.

Changes to the amount allocated to the EASE Account may be made by (i) the Plan
Sponsor by submission of such change to the Contractor on such form as Contractor may
prescribe from time to time, or (ii) the Contractor by written notice to the Plan SDonsor

Changes tn the amount allocated to the EASE Account may he made by (i) the Plan
Sponsor by submission of such change to the Contractor on such form as Contractor moy
prescribe from time to time. or (ii) the Contractor by written notice to the Plan Sponcor.
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CiTY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule i: VRIAC’s Policy for Correction of Inadvertent Processing Errors

As your Plan’s administrative service provider, Voya.Retiremcnt Insurance and Annuity
Company (“VRL4C”) has agreed to process Iransacilon orders received jr good order arior to
market close front the plan and plan participants accurately and on a thneiy basis. We seek to
avoid trailsaction processing errors to the greatest extent possible, ‘nut inadvertent errors do occur
from time to time. Inadvertent processing errors are exclusively defined as incorrect oc untimely
processing by VRlAC employees of transactions that are received in good order. Inadvertent
processing errors do not include errors made by plan sponsors or third parties.

VRIAC will correct any idontifled inadvenent processing error canted by VRIAC (a
“VRIAC inadvertent processing error”) as soon as practicable, n’picafly no later than five (5)
business days after VRIAC has identified sufficient information to correct the error. VRIAC
represents thai in no event will VRL&C exercise discretionary authority or control over the
correction of inadvertent processing errors in order to maximize gain or correct such error for
YRIAC’s own benefit or interest.

Once a VRIAC inadvertent processing error bus been identified, we promptly take
corrective action to put the plan and its participants a position financially equivaent to the
position they would ‘nave been in if the processing error had net occurred. This means that
YRIAC will make the plan whole for any loss to a plan resulting from correcting a VRIAC
processing error. If any gain to a plan results in connection with a corrected transaction,
VRIAC will keep that gain. The following examples illustrate the effect of the policy:

When a plan participant directs chat a certain dnllar amount be contribtred to his or
her plan account. \‘RIAC credits the number of investment units that dollar amount
will purchase In the participant’s account on Day 1 the day the contribution is
processed.

The number of units is based on the unit’s dollar value on Day I. as set by the investment
fund and communicated to VRIAC after market close. Wan inadvciirnt error occurs, and
VRIAC does no: process the contribution until Day 2, VRIAC will determine the number
of units that should have been credited on Day I, using Day l’s unit price. IL on Day 2,
the unit price bus gone up, the doUr amount of the contribution will not be enough to
cover the number of units the participant should have received. VRIAC vill make up the
difference such that the participant receives the number of units he or she would have
received on Day I and VIUAC will absorb the loss. The participant is not charged for
any additional cost.

However, if. on Day 2. the urn price has gone down, the amount of the contributior.
would purchase mnre units on Day 2 than ii would have purchased on Day I. in that
circumstance, the participant will receive the number of units he or she would have
received on Day I had the transaction been processed and VRIAC will keep the
excess as pan of its overall fee for sen’iees under the contract.

Regardless of whether there is a gain or a loss, the participant receives the benefit of
what he or she requested.

When a plan participant makes a withdrawal request of a certain dollar amount from his
or her account, VRRC liquidates or sells the number of investment units needed in
order to make the distribution. Thus, on Day I, VRIAC typically would seller liquidate
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investment units in the padicipeni’s nvesnnenr fund at Day l’s price to make the
distribution If, dua to a VRJAC inadvertent processing Error, VRIAC processes the
instructions a. day late. VRIAC will make sure that the participant receives the dollar
amount he/she requested. VRIAC will sell or liquidate the same number of units that
would have been sold on flay I h2d the transaction been accomplished oii Day 1. II’ the
unit price has declined, liquidated units will have a lower value or Day 2 than they had
on Day I, which means that VRIAC must make up the difference so that the participant
receives the requested amount in full. In doing so, VRIAC will incur a loss, which it
absorbs, On the other hand, if (he market has gone up and the units have mci-eased in
value, VRIAC will sell the same number of units as it would have said on Day 1. hut the
sales amount will be higher than the requested withdrawal. VRJAC “ill keep the excess
as part of its overall fee. In either crrumstance. the participant receives die benefit of
what he or she requested and bears no additional cost,

VRIAC tracks the net financial experience of VRIAC’s Correction Account and (he effect
of the corrections for each affected plan on an annu& basis and will make that information
available in accordance with EJUSA Section 308(b)(2). Any gains kept by VRIAC constitutes
additional compensation for the services provided by VIUAC under its contract and VRIAC ‘;il1
repurt it in accordance with ERISA Section 408(b)(2).

By executing an administraliva services agreement with VRIAC, you are authorzing
VRJAC’s application of the error correction policy as described above to yourPlan in ccr.ncction
with the plan administrative services that VRIAC will provide. You have the right to tenninate
VRJAC’s services in accordance with the terms olthe administrative services agreement.



CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schedule L: Contractors Primary Contact

The Contractor designates the following individual(s) to serve as its primaiy point of contact to the
Pbn Sponsor with respect to this Agreen-ent.

Carol Temporado
Plan Manager
Voya Retireirent lnsw-ance and Annuity Company
One Orange Way
Windsor, CT 06095
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CITY OF CARSON DEFERRED COMPENSATION PROGRAM
Schadule M: Licensed Representatives

The Contractor designates the following individual(s) to sen’e as its licensed representatives with
respect to this Agreement. Licensed representatives are designated as one of the following:

Agent, including Career .4gent— Appointed with \‘oya Retiramcnt Insurance and Annuity
Company, registered representative of Voya Financial Advisors, Inc. and receives commission
based compensation.

Rrnker - (Non Vuya FA Only) — Appointed with Voya Retirement Insurance arid Annui
Company. hut affiliated with a broker-dealer other than Voya Financial Advisors, Inc. and receives
commissino based compensation.

Salaried Enroller — \‘oya Rtiremenl Insurance and Annuity Ccmpanv employees who wil; not
receive commission based salary and are registered representatives of Vnya Financi& Advisors,
inc.

fl Agent C Broker Salaried Enroller

Representative Name Kristina Bell-’ravlor Last 4 Dgits SSN - 9900

Broker Dealer Affiliation \‘ova Financial Advisors. Inc.

Office Code 114 Rep # 020 % Participation 100%
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