
Wilmington Closure Outreach Plan – Carson 

Project: Proposed relocation of an existing line and installation of a mainline valve and bridle. Upon 
completion the new line is safer, will allow ease of future regulatory inspections requirements for 
robotic, and mitigates potential risks for service interruptions.   

Tactic Jurisdiction External Stakeholder(s) Message Team 
lead 

Timing 

Project Briefings  City of Carson Public Works Provide Project 
Scope and review 
traffic control plans 

Faviola 
Ochoa/ ILI 
Team 

8/1/19 
9/25/19 

Community 
Outreach 

 City of Carson Residences and Business 
along the Project Route  

Provide Flyer 
and/or Door 
Hangers 

Lisa Paillet  Two Weeks 
Prior to Start 

Media Outreach  City of Carson Surrounding Community Traffic Advisory SCG Media 
Team 

One Week Prior 
to Start 

Media Outreach 
Through Local 
Papers 

City of Carson City of Carson Repurpose Traffic 
Advisory 

SCG Media 
Team 

Run Weekly 
Two Weeks 
Prior to Start 
(time 
permitting) 

Website w/ possible 
link through the City 

City of Carson City of Carson Project Overview/ 
Traffic Impacts 

SCG 
Communicat
ions and Lisa 
Paillet 

Prior to Start 

Community Meeting City of Carson City of Carson Project Overview/ 
Traffic Impacts 

Project 
Team 

Prior to Start 
(time 
permitting) 

AB 1937 
Notifications 

 City of Carson Schools and Hospitals 
(1000ft.) 

Hand Deliver and 
Mail AB1937 
Letters 

Lisa Paillet Two Weeks and 
72hrs. Prior to 
Start 

Pre-construction 
notification letter 

 City of Carson Residences and Business 
within (1000ft.) 

Mail Pre-con 
Letters 

Lisa Paillet Two Weeks 
Prior to Start 

Distribute Door 
Hanger 

 City of Carson Residences and Business 
within (1000ft.) 

Provide Flyers and 
/ or Door Hangers 

Lisa Paillet 72hrs Prior to 
Start 

Message Boards City of Carson Per TCP Pre-Con Message Ops Prior to Start 

Post Construction 
Notification Letter 

City of Carson Residences and 
Businesses Project 
Route (500ft.) 

Mail Post-con 
Letter 

Lisa Paillet  After 
construction 
completion 
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PIPELINESAFETY

ENHANCING PIPELINE SAFETY 
THROUGHOUT THE COMMUNITIES WE SERVE

©2019 Southern California Gas Company. All copyright and trademark rights reserved. N19G0181A

Pardon our dust...
while SoCalGas® enhances the natural gas system that provides 
Southern Californians with a reliable and affordable way to heat 
their homes and cook their food. 

Construction is planned in the City of Carson. 

Be assured businesses will be open during construction.
At SoCalGas, your safety matters to us. 

For more information about the project, visit 

socalgas.com/CARSON

STREET CLOSURES: 

Wilmington Avenue full lane closures for north and southbound 

traffic on Wilmington Avenue between 223rd Street and Watson 

Center Road. No left turn for westbound traffic on 223rd Street at 

Wilmington Avenue and no right turn for eastbound traffic on 

223rd Street at Wilmington Avenue. 

LANE REDUCTIONS: 

The 405 freeway on and off ramps for southbound traffic will have 

lane reductions that detour traffic away form Wilmington Avenue.

PROJECT DETAILS

Wilmington Ave. between 
223rd St. and Watson Center Rd. 

October 28, 2019 (subject to change)

Monday – Sunday, 7 a.m. – 7 p.m.

Construction Area:

Estimated Start Date:

Work hours:
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CARSON - Wilmington Avenue - REPLACEMENT  

• CONSTRUCTION AREA: Wilmington Ave. between 223rd St. & Watson Center Rd. 
• ESTIMATED START DATE: October 28, 2019 
• Duration: approximately 3-4 months (weather and other factors permitting). 
• STREET CLOSURES: Wilmington Avenues full lane closures for north and 

southbound traffic on Wilmington Avenue between 223rd Street and Watson Center 
Road. No left turn for westbound traffic on 223rd Street at Wilmington Avenue and no 
right turn for eastbound traffic on 223rd Street at Wilmington Avenue. 

• LANE REDUCTIONS: The 405 freeway on and off ramps for southbound traffic will 
have lane reductions that detour traffic away form Wilmington Avenue. 

For more information on this pipeline replacement project visit 
socalgas.com/CARSON. 

If you have any questions or concerns, please call 1-800-427-2200 or write 
projectinfo@socalgas.com. 
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    October 22, 2019 

Dear Neighbor, 

SoCalGas® will be in your neighborhood soon to work on a section of our natural gas pipelines. We are dedicated to 
maintaining the safety and integrity of our natural gas system. We routinely perform various maintenance and safety 
tasks, including patrolling, inspecting, testing, repairing and replacing pipelines. Enhancing our system ensures we 
can continue to reliably provide the natural gas service that our customers count on. Natural gas is critical to 
providing an affordable and reliable energy source for heating water and cooking to homes and businesses. 

Below is important information regarding the work that will take place in the City of Carson. 

Estimated start date: October 28, 2019 
Duration of work: Approximately 2 – 3 months to complete (permitting weather and other factors) 

Work hours: Monday through Sunday, 7 a.m. – 7 p.m. 
Work area: Construction will take place on Wilmington Avenue south 223rd Street

Traffic Impacts: Wilmington Avenue full lane closures for north and southbound 
traffic on Wilmington Avenue between 223rd Street and Watson 
Center Road.  
No left turn for westbound traffic on 223rd Street at 
Wilmington Avenue and no right turn for eastbound traffic on 
223rd Street at Wilmington Avenue. 

What to expect 
 SoCalGas and its contractors’ trucks and heavy equipment will be in the area
 Excavation and pipeline installation work will be conducted in a series of sections
 Construction and/or operational noise from equipment and personnel
 Motorists are asked to follow all traffic signs and markers for their safety and the safety of others

The pipeline replacement work involves installing new pipeline parallel to the path of the existing pipeline. Next, the 
existing pipeline is taken out of service and all natural gas is safely removed from it. The new pipeline section is then 
connected to the system and brought into service. 

You may notice an odor of natural gas 
To perform this work safely, the operation may require a controlled release of natural gas. We encourage anyone 
who has concerns to call us at 1-800-427-2200. We are available 24 hours a day, seven days a week. 

We appreciate your patience and cooperation for this inconvenience. Your natural gas service should continue 
without interruption. If that changes, a SoCalGas representative will notify you. This letter does not require any action 
on your part. To learn more about pipeline safety visit socalgas.com. 

Sincerely, 

Lisa Paillet     Faviola Ochoa 
Outreach Project Manager     Public Affairs Manager 
213.440.8799     213.244.2720 
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