CORPORATE HEADQUARTERS
2042 Corte Del Nogal, Suite D
Carlsbad, California 92011

PHONE: (760) 827-5100

FAX: (760) 827-5143

E-MAIL.: info@abtechtechnologies.com

WEBSITE: www.abtechtechnologies.com

Premier national datacenter management,

professional services and solutions specialists:

» Enterprise Managed IT

» Windows Managed Services

» Multivendor Hardware Support

» Servers, Storage and Network Hardware
» Virtualization and VDI Software & Services
> High Availability Solutions

» Linux and Windows Migrations

> IT Project Management and Staffing

» Exchange and Windows Server Upgrades
> UNIX, Linux, MPE and Windows Support
» Hosted Backup and Disaster Recovery

» Datacenter Relocations and Co-location
» Test & Measurement Sales and Leases

» Data Lifecycle Management

» Application and Database Management

LOCATIONS COVERED

Austin/San Antonio, TX
Atlanta, GA
Baltimore, MD
Chicago, IL
Dallas/Fort Worth, TX
Denver, CO

Detroit, Ml

Hartford, CT
Lansing, Ml

Los Angeles, CA
Nashville, TN

New York Metro
Newark, NJ

Oakland, CA
Phoenix, AZ
Portland, OR

Reno, NV

Richmond, VA
Sacramento, CA

San Diego, CA

San Francisco/San Jose, CA
Stamford, CT
Trenton, NJ

Tucson, AZ

June 21, 2016

Office of the City Clerk,
701 E. Carson Street,
Carson, California 90745

Subject: Abtech Response to Request for Proposal RFP No.
P16-03 including Addendums No. 1 and 2

Thank you for the opportunity to continue to provide onsite
hardware maintenance for the City of Carson’s mission critical HP
systems. Abtech has been providing hardware maintenance on
these systems for many years and is the BEST CHOICE to
continue fo partner with City of Carson for these services. No other
firm has the depth on knowledge of these systems and the working
relationship with the City’s IT staff. Further, Abtech has invested
heavily in the spares and maintenance items needed for a first call
problem resolution. Please find below the information requested in
your RFP P16-03:

® One original (clearly marked) and 2 copies of our bid

e Signed Affidavit of Non-Collusion

e Signed Certificate of Non-Discrimination by Contractor
e Letter of proposal signed by authorized representative

SUBMITTAL INFORMATION

As a part of this request for proposal, prospective proposers
shall submit fo the City of Carson a letter of proposal. The
letter of proposal must at a minimum, include a detailed fee
structure, production services proposed, post production
services proposed, equipment and personnel; a list of at least
three references, and insurance provisions as identified in
this request for proposal. Actual insurance certificates are
only required of the successful proposer.
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Letter of Proposal

¢+ Detailed fee structure
o $2,101/month all inclusive
e Production services proposed
o 7x24x4 hour onsite hardware maintenance for the production system and
8x5x4 hour onsite hardware maintenance for the development system
o 30 minute call back by a qualified Customer Engineer 7x24x365
o Post production services proposed
o 7x24x365 telephone HPUX software support
o T7x24x365 HPUX remote system administration
¢ Equipment and personnel
o All items covered (see below) by multiple levels of Abtech personnel
e A list of at least three references
o City of Southgate: Sheri Koomen
= skoomen@sogate.org
o Mercury Insurance: William Hildreth
= whildreth@mercuryinsurance.com
o Houdini: Al Niemuth
= ANiemuth@houdiniinc.com
e Insurance provisions as identified in this request for proposal:
VALID INSURANCE PROVISIONS/CERTIFICATIONS ARE IN PLACE FROM

PREVIOUS 2015 CONTRACT

{I. REOQUIREMENTS;
Each proposer shall have the knowledge of HP AND be HP Certified (A MUST).

ABTECH REPSONSE: CONFIRMED

The equipment is as follows: Equipment list with model & description below:
First Server (SLA: 7x24x4 hour onsite)

ITEM | MFG | MODEL DESCRIPTION QTY
1 HP A6144A | HP server rp5470 1
2 HP A6152A | PA8700+ 875MHz CPU for server rp54X0 4
3 HP A6799A | Processor Support Module for PA8700 CPU 2
4 HP A6115A | 2048MB High Density SyncDRAM Mem g

Module
5 HP A6155A | HP srvr rp5430 & tp5470 memory extender 1
6 HP A6110A | 36GB HotPlug Ultra2 SCSI HH disk drive 2
7 HP A7080A | 146GB 10K HotPlug Ultra320 disk, rp34X0 1
8 HP A5557A | DVD ROM Device for HP Svr rp54X0 systems 1
9 HP A4926A | 1000BaseSX PCI LAN Adapter 2
10 HP A6795A | PCI 2GB Fibre Channel Adapter 2
11 HP AS5527A | HotSwap Power Supply, Redundant System I
12 HP AS5581A | Factory Rack Kit, slides 1
13 HP C5687A | SureStore DAT 40e 40GB Ext UNIX comp 1
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[1l. ADDITIONAL EQUIPMENT

&

Second Server (SLA: 8x5x4 hour onsite)

ITEM | MFG | MODEL DESCRIPTION QrY
1 HP | A6144A | HP server rp5470 1
2 HP | A6152A | PA8700+ 875MHz CPU for HP server rp54X0 4
3 HP | A6799A | Processor Support Module for PA8700 CPU 2

4 HP A6115A | 2048MB High Density SyncDRAM Mem 8

Module

5 HP A6155A | HP srvr rp5430 & rp5470 memory extender

6 HP A6110A | 36GB HotPlug Ultra2 SCSI HH disk drive 2
7 HP A5557A | DVD ROM Device for HP Svr 1p54X0 systems 1
8 HP A4926A | 1000BaseSX PCI LAN Adapter 2
9 HP A6795A | PCI2GB Fibre Channel Adapter 2
10 HP AS5527A | HotSwap Power Supply, Redundant System

i1 HP A5581A | Factory Rack Kit, slides 1
12 HP C5687A | SureStore DAT 40e 40GB Ext UNIX comp 1

General knowledge of the following Additional Equipment is helpful:

o HP Authorized/Certification (ABTECH CONFIRMED)
¢ Knowledge of HP UNIX (ABTECH CONFIRMED)

SCOPE OF WORK

Maintenance and Repairs of the above equipment: (ABTECH AGREED)
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Callback from Field Engineer within 30 minutes of service initiation
2-hour average response time

4-hour average Mean Time To Repair — MTTR

Field engineers arrive on-site with tested parts in-hand

FOLLOWING SPECIFICATIONS BELOW:

REVISE: PAGE 10, SECTION IV. SCOPE OF WORK, AND ADD THE

HPUX software support by HPUX Certified Professionals who can provide
operating system support and remote access functions.
Telephone, Remote, & On-site Software Assistance for both of the HP 9000
systems at the City of Carson (24 x 365).

General systems administration services including HP-UX Operating

Systems support, HP Utilities, HP Tools, and MirrorDisk/UX.
Providing 7x24x4 hour response on the production server and 8x5x4 hour
response on the development server.
First Server - Production Server serial number: DEH4624XLS; Development
Server serial number: DEH4624XLS.
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Certified and confirmed for Abtech Technologies, Inc.

Bedth
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Randolph Henniger, VP Sales-Enterprise Services,

Abtech Technologies, Inc.
2042 Corte del Nogal
Carlsbad, CA 92011

T: 916.500.2111, E: rhenniger@abtechtechnologies.com

T clafe



P16-03

CITY OF CARSON
REQUEST FOR PROPOSAL RFP NO. P16-03

AFFIDAVIT OF NON-COLLUSION

The undersigned, as proposer declares that this proposal is made without collusion with

any other person, firm or corporation and that the only person or parties interested as principals

are named herein. Having carefully examined the Request for Proposal, the Specifications and the

Terms and Conditions, we do hereby propose and agree, in the event of acceptance hereof, to

enter into the required agreement with the City of Carson.

ot

Dated this /5 dayof  Jewse 2016.1

certify (or declare) under penalty of perjury that the

foregoing is true and correct.
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STATE OF CALIFORNIA

NONDISCRIMINATION COMPLIANCE STATEMENT

STD. 19 (REV. 3-85)

COMPANY NAME ;
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The company named above (herinafter referred to as "prospective contractor") hereby certifies, unless
specifically exempted, compliance with Government Code Section 12990 (a-f) and California Code of
Regulations, Title 2, Division 4, Chapter 5 in matters relating to reporting requirements and the
development, implementation and maintenance of a Nondiscrimination Program. Prospective contractor
agrees not to unlawfully discriminate, harass or allow harassment against any employee or applicant for
employment because of sex, race, color, ancestry, religious creed, national origin, physical disability
(including HIV and AIDS), medical condition (cancer), age (over 40), marital status, denial of family

care leave and denial of pregnancy disability leave.

CERTIFICATION

I, the official named below, hereby swear that I am duly authorized to legally bind the prospective
contractor fo the above described certification. I am fully aware that this certification, executed on the
date and in the county below, is made under penalty of perjury under the laws of the State of
California.
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