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Online Marketplace

SOLICITATION # MG20-81

This Request for Proposals (“RFP”), having been determined to be the appropriate procurement method to provide the best value to the 
Conducting Procurement Unit, is designed to provide interested Offerors with sufficient basic information to submit proposals. This 
Request for Proposals ("RFP”) is issued in accordance with the Utah Procurement Code and applicable administrative rules of the Utah 
Administrative Code. If any provision of this RFP conflicts with the Utah Procurement Code or Utah Administrative Code, then the 
Utah Procurement Code or Utah Administrative Code will take precedence.

Purpose of this Solicitation

The purpose of this RFP is for the State of Utah to enter into a contract with a vendor to provide a solution to the following problem 
that the Conducting Procurement Unit is experiencing: 

The State is seeking to provide users with an online digital marketplace to provide transactional items that may be used routinely 
and needed quickly to address the everyday needs of public entities, schools, and universities.
This RFP and resulting contract award(s) is a solutions-based solicitation, meaning the State of Utah is seeking equipment, 
products, and/or services that meet the requirements of this RFP and that are commonly desired or are required by law or industry 
standards. The State is looking to have one or multiple online marketplaces that are able to provide a diverse range of transactional 
items that could be used in and for an office, school, and/or other settings. Offerors may submit for one, all, or a combination of 
the following categories: Education-Based Accessories, Display, Products, and Related Supplies; Information Technology 
Peripheral Devices and Related Products; Maintenance, Repair and Operation Products; and Office-Based Accessories, Décor, 
Products, and Related Supplies. When submitting for one or more categories, Offerors may subcontract items. Offerors may 
include related solutions that are complementary to the categories and items identified in this RFP. 

Given the cooperative nature of this RFP, it is expected that offerors shall propose a wide array of equipment, products, and/or services 
at lower prices and with better value than what they would ordinarily offer to the public or to a single government entity. 

Background of the Conducting Procurement Unit

Online Marketplace

The State of Utah has identified the need to have a digital marketplace in order to provide the State and its entities the best prices. In 
previous years, the State of Utah had a contract for office supplies that was based on an established discount from list price. In wanting 
to determine if the discount from list price offers the best value to the State of Utah, a digital marketplace for office and schools 
supplies was obtained which utilized a more dynamic pricing model. 

The State of Utah is now seeking an Online Digital Marketplace Solution across specific categories that offers a more dynamic pricing 
structure to ensure the State and its entities are continually receiving the best value. Under a dynamic pricing model, the State of Utah 
anticipates that the market establishes the best value and the State will not need to amend the contract when the market goes up or 
down. Additionally, by extending this contract nationwide, the benefits of this contract are not limited to the State of Utah. Presently, 
many public and non-profit entities utilize online marketplaces. By offering Participating Public Agencies the ability to utilize the 
resultant contract(s), agencies can lower costs through reducing procurement expenses, improve their compliance and reporting, and 
potentially support a wider range of diverse suppliers.

National Contract 

The State of Utah, as the Principal Procurement Agency, defined in Attachment G, has partnered with OMNIA Partners, Public Sector 
(“OMNIA Partners”) to make the resultant contract (also known as the “Master Agreement” in materials distributed by OMNIA 
Partners) from this solicitation available to other public agencies nationally, including state and local governmental entities, public and 
private primary, secondary and higher education entities, non-profit entities, and agencies for the public benefit (“Public Agencies”), 
through OMNIA Partners’ cooperative purchasing program. The State of Utah is acting as the contracting agency for any other Public 
Agency that elects to utilize the resulting Master Agreement.  Use of the Master Agreement by any Public Agency is preceded by their 
registration with OMNIA Partners (a “Participating Public Agency”) and by using the Master Agreement, any such Participating 
Public Agency agrees that it is registered with OMNIA Partners, whether pursuant to the terms of a Master Intergovernmental 

Description



Purchasing Cooperative Agreement, a form of which is attached hereto on Attachment G, or as otherwise agreed to. Attachment G 
contains additional information about OMNIA Partners and the cooperative purchasing program.

OMNIA Partners is the largest and most experienced purchasing organization for public and private sector procurement.  Through the 
economies of scale created by OMNIA Partners public sector subsidiaries and affiliates, National IPA and U.S. Communities, our 
participants now have access to more competitively solicited and publicly awarded cooperative agreements. The lead agency 
contracting process continues to be the foundation on which we are founded.  OMNIA Partners is proud to offer more value and 
resources to state and local government, higher education, K-12 education and non-profits.  

OMNIA Partners provides shared services and supply chain optimization to government, education and the private sector.  With 
corporate, pricing and sales commitments from the Vendor, OMNIA Partners provides marketing and administrative support for the 
Vendor that directly promotes the Vendor’s products and services to Participating Public Agencies through multiple channels, each 
designed to promote specific products and services to Public Agencies on a national basis.  Participating Public Agencies benefit from 
pricing based on aggregate spend and the convenience of a contract that has already been advertised and publicly competed.  The 
Vendor benefits from a contract that generally allows Participating Public Agencies to directly purchase goods and services without 
the Vendor’s need to respond to additional competitive solicitations. As such, the Vendor must be able to accommodate a nationwide 
demand for services and to fulfill obligations as a nationwide Vendor and respond to the OMNIA Partners documents (Attachment G). 

Expectations for Deliverables by the Conducting Procurement Unit

Online digital marketplace providing at least one of the below categories. The items listed in each category are not restrictive or 
exhaustive but included to provide a general description of products and supplies that may be included. While all items 
described are available through an award contract, the State and Participating Public Agencies may choose to limit which 
categories their end users have access to. 

Education-Based Accessories, Display, Products and Related Supplies

Items related to products and supplies used in an education-based setting which may include but is not limited to: animal and pet 
supplies, art supplies, craft products, books, lesson plans and curriculum, school equipment, white boards, blackboards, teaching 
material, and other related products. 

Information Technology-Peripheral Devices and Related Products

Product-based supplies and solutions that involve information technology peripheral devices which may include but is not 
limited to: mouse, copiers, printers, cameras, video cameras, microphones, speakers, keyboard, multifunction printers, scanners, 
plotters, and other related items. Items in this category should not connect to a user’s network.

 

Maintenance, Repair and Operations Products

Product-based items related to the maintenance, repair, and/or general operations that include but is not limited to: building 
materials, hardware, cabinets, motors, pumps, paints and coatings, plumbing equipment, power tools, windows, doors, cleaning 
products (to include green and dye-free), carpet care products and supplies, restroom care products and supplies, waste 
receptacles and liners, industrial tools and supplies (such as carts, dusters, brushes, spray bottles, squeegees, and gloves), rags, 
wipes, and related supplies. 

 

Office-Based Accessories, Décor, Products, and Related Supplies

Items that could be utilized in an office-like setting and used on a semi-regular basis which may include but is not limited to: 
binders, folders, filing materials, storage, calendars, paper (copy, printer, photo, and presentation), notebooks, labels, post-it 
notes, shipping materials, envelopes, staplers, staples, paper punches, paper clips, scissors, rubber bands, cash register and 
thermal rolls, ink, toner cartridges, pens, pencils, markers, framing, tabletop or floor lamps, mirrors, general signage, wall décor, 
display cases, area rugs, mats, and other office related products. 



 

Project Goals for the Conducting Procurement Unit

In addition to specific qualifications and requirements listed later in this RFP, providers should

offer an established, out-of-the-box business-to-consumer e-commerce marketplace platform that fits the following requirements:

 Is designed as a B2C (Business to Consumer) platform to connect one or more sellers to multiple buyers.
 An established and demonstrated methodology for showing prices are generally below retail prices
 Offers the ability to make payments through the platform or to a centralized accounts receivable function via credit card 

functionality
 Offers a wide variety of products in multiple commodity groups with the awarded categories
 A focus on quick delivery with the majority of products being available to be delivered to users within 5 days
 A central point of contact for customer service, delivery, or account issues

And preferences for platforms include:

 out-of-the-box analytics/reporting dashboard and capabilities that are part of the platform. 
 customizable workflow and governance capabilities in the platform to allow:

o all administrators to restrict product or commodities depending on organizational internal policies and procedures.
o full revision history of changes made and who made the workflow

 Other Capabilities
o Secure Login
o Online catalog of items
o Access to online order history
o Mobile-enabled site
o Payment methods – Purchase Order (“PO”) or credit card
o Standard reporting
o Freight selection
o Online sample request form
o Product images (high resolution) associated with each item

Closing Date and Time

The closing date and time for this sourcing event is provided below in the Anticipated Schedule. If your time zone is different from 
that shown, your profile may be set to a different time zone. Please see the attachment titled "Changing Your Time Zone" in the Buyer 
Attachments section for directions on how to update your profile. It is your responsibility to make sure you submit your response by 
the date and time indicated above.

Contract Award

It is anticipated that this RFP will result in multiple contract awards. The methodology or formula that will be used to determine the 
number of contract awards is based on the Cost per Points Ratio (Cost Proposal/Technical Points Received=Cost Points Ratio). All 
vendors within 300% of the lowest Cost Point Ratio will be awarded a contract.

Future Procurements

The State of Utah reserves the right and may reopen this solicitation, or create a new solicitation if it determines there may be more 
competition for the procurement item than when the original solicitation was posted. 

Length of the Contract

The contract resulting from this RFP will be for FIVE (5) years or the time identified by the awarded vendors during the clarification 
phase. The Contractor shall have the right to enter local “service” agreements with Participating Public Agencies accessing the 
contract through OMNIA Partners, so long as the effective date of such agreement is prior to the expiration of the Contract.  All 
local agreements may have a full potential term (any combination of initial and renewal periods) not to exceed five years. Although 
the scope reflects the needs and requirements of the State of Utah, OMNIA Partners Participating Public Agencies may have 



different requirements. Participants may elect to negotiate certain terms to conform to their purchasing and contracting 
requirements. 

Anticipated Schedule

The following is the anticipated schedule for this procurement.  The Division reserves the right to alter these dates.  All deadlines are 
prevailing (Daylight or Standard) Mountain Time. 

ACTIVITY DATE
RFP Issued 1/8/2020
Offeror Webinar Google Meeting (meet.google.com/axf-avqz-wmc) 1/22/2020 at 1:30 pm MST
Deadline for Questions during the Question and Answer Period 1/29/2020
RFP Offeror Submittals Due Date 2/12/2020
Identification of Potential Awarded Offeror 2/19/2020
Signing of Contract 3/4/2020
Anticipated Authorization to Proceed 3/4/2020

It is the sole responsibility of the Offerors to examine, with appropriate care and diligence prior to submitting its response to the RFP, 
the RFP and all conditions which may in any way affect its response or performance under the Contract (if awarded).

  



Stage Description
No description available.



Prerequisites  Required to Enter Bid 

1  Instructions To Supplier : 
 

 Vendors must complete and upload Attachments B, C, and D.
 

 

 Certification
 I certify that I have read and agree to the this prerequisite. 
 Supplier Must Also Upload a File:
 No
 Prerequisite Content:



The objective criteria, or mandatory minimum requirements, that will be used to evaluate this solicitation are the 
completion of Attachments B, C, and D, including D1, D2, D3, and G.  

Attachments B, C, D, and G can be found in the Buyer Attachment section of this solicitation.

Vendors must complete the forms and then upload their responses to Questions 3.2, 3.3, and 3.4 in the Questions 
section of this solicitation.



2  Instructions To Supplier : 
 

 Vendors must complete and upload Attachments D1, D2, D3, E and G (if the vendor wishes to participate with 
Omnia Partners).

 

 

 Certification
 I certify that I have read and agree to this prerequisite. 
 Supplier Must Also Upload a File:
 No
 Prerequisite Content:



To determine which proposal provides the best value to the State, the evaluation committee will evaluate each responsive and 
responsible proposal that has not been disqualified or rejected using the subjective criteria listed in this prerequisites section.

The subjective criteria are located in Attachment D – Project Capability in attachment D1, D2, D3, Attachment E, and G – 
Requirements for National Cooperative Contract to be Administered by OMNIA Partners, Public Sector.  Vendors must review and 
complete Attachment D, E, and G as described in that attachment.



3  Instructions To Supplier : 
 

 

All proposals in response to this RFP will be evaluated in a manner consistent with the Utah Procurement 
Code, Administrative Rules, policies and the evaluation criteria in this RFP. Offerors bear sole responsibility 
for the items included or not included within the proposal submitted by the Offeror. Each area of the evaluation
criteria must be addressed in detail in the proposal.

 

 

 Certification
 I certify that I have read and agree to the terms above. 
 Supplier Must Also Upload a File:
 No
 Prerequisite Content:



PROPOSAL EVALUATION PROCESS

Stage 1:  Initial Review
In the initial phase of the evaluation process, the conducting procurement unit will review all proposals timely received.  Non-
responsive proposals not conforming to RFP requirements or unable to meet the mandatory minimum requirements will be eliminated 
from further consideration. 

Objective Criteria Scoring 
Methodology

Completed Attachment B - Key Personnel Form Pass / Fail
Completed Attachment C - Price Proposal Form Pass / Fail
Completed Attachment D - Project Capability Pass / Fail
Completed Attached E - Marketing/Education Plan Pass/Fail
Submission submitted in SciQuest on time (Vendor clicked submit and uploaded and answered all necessary 
documents and questions) Pass / Fail

Completed Attachment G – Requirements for National Cooperative Contract to be Administered by OMNIA 
Partners, Public Sector

Pass/Fail

Stage 2:  Technical Proposal Evaluation 

Solicitation responses should indicate which categories that Offeror is responding to. In the responses, Offerors should: highlight 
experience as it relates to each category the Offeror is responding to, describe market presence to include any current presence at a 
national level, and indicate how Offeror would educate its team of the contract both within the State of Utah and nationally (such 
as how products would be distributed, a plan for meeting product needs from agencies, and how volume would be tracked and 
reported as necessary to the State of Utah and OMNIA Partners). 

Solicitation responses that have received a passing score in each of the objective scoring criteria  will then be evaluated by an 
evaluation committee appointed by the conducting procurement unit against the proposal evaluation criteria noted in this solicitation. 
Proposals will be evaluated against the evaluation criteria as follows:

Evaluation Criteria Scoring Methodology Weighting of Criteria Total Possible Points Actual Score
Attachment D1 - Level of Expertise Plan (LE) 1, 5, or 10 45% 225
Attachment D2 - Risk Assessment Plan (RA) 1, 5, or 10 25% 125
Attachment D3 - Value Added Plan (VA) 1, 5, or 10 15% 75
Attachment E - Marketing/Education Plan 1, 5, or 10 15% 75
Total Technical Score 100% 500

The evaluation team will provide a score using the above mentioned methodology using the following:
1 point – Offeror has demonstrated experience but was poor performing with supporting metrics
5 points – Offeror has no experience or experience with no demonstrated or verifiable metrics 
10 points – Offeror has experience and is high performing with supporting or verifiable metrics 

The evaluation committee, for this RFP, will tally the final scores for criteria other than cost to arrive at a consensus score by the 
following method: an average of the individual scores. 

Offerors who receive a minimum of 425 Technical Criteria points will move on to the Cost Proposal stage.

Final Stage: Cost Proposal Evaluation

Pursuant to Utah Code Annotated (UCA) § 63G-6a-707(6), the cost proposal will be evaluated independently from the technical 
proposal; and as such, must be submitted separately from the technical proposal. Offerors must not include costs or pricing data in their 
responses to the Mandatory Minimum Requirements and the Technical Response.  

Offeror must upload a completed market basket for each category that the vendor wishes to be considered for in the Questions section 
of this solicitation. If an offeror fails to upload a completed market basket, then its proposal will be considered non-responsive and the 
proposal will be rejected.

Failure to submit cost or pricing data separately will result in your proposal being judged as non-responsive and ineligible for contract 
award.



Offerors successful in the technical evaluation will advance to the Final Stage: Cost Proposal Evaluation. The Offeror with the lowest 
Cost Point Ratio will be awarded a contract.  Any Offeror whose Cost Point Ratio is within 300% of the lowest Cost Point Ratio will 
also be awarded.

Total Cost will be computed by adding up the proposed cost for all the items in each market basket.  The formula to compute the Cost 
Point Ratio is: Total Cost/Technical Points = Cost Point Ratio.  This will be done for each category individually.

The State reserves the right to reject any Proposal if it determines that the Price Proposal is significantly unbalanced to the potential 
detriment of the State.



4  Instructions To Supplier : 
 

 Offerors may request that part of its proposal be protected by submitting a Claim of Business Confidentiality 
Form. See the Buyers Attachment section.

 

 

 Certification
 I certify that I have read and agree to the terms above. 
 Supplier Must Also Upload a File:
 No
 Prerequisite Content:



Pricing may not be classified as confidential or protected and will be considered public information.

Process for Requesting Non-Disclosure: To protect information under a Claim of Business Confidentiality, an Offeror must complete 
the Claim of Business Confidentiality form, at the time the proposal is submitted, with the following information:

 Include a concise statement of reasons supporting the claim of business confidentiality (Subsection 63G-2-309(1)).
 Submit an electronic “redacted” (excluding protected information) copy of the proposal.  Copy must clearly be marked 

“Redacted Version.”

The Claim of Business Confidentiality form may be accessed at: 
http://www.purchasing.utah.gov/contract/documents/confidentialityclaimform.doc

An entire proposal cannot be identified as “PROTECTED”, “CONFIDENTIAL” or “PROPRIETARY”.

Redacted Copy: If an Offeror submits a proposal that contains information claimed to be confidential or protected, the 
Offeror MUST submit two separate proposals: one redacted version for public release, with all protected business confidential 
information either blacked-out or removed, clearly marked as "Redacted Version"; and one non-redacted version for evaluation 
purposes clearly marked as "Protected Business Confidential."

All materials submitted become the property of the State of Utah. Materials may be evaluated by anyone designated by the State as 
part of the evaluation committee. Materials submitted may be returned only at the State's option.



5  Instructions To Supplier : 
 

 Offeror may take exception and/or propose additional language to the Standard Terms and Conditions that 
have been attached to this RFP.

 

 

 Certification
 I certify that I have read and agree to the terms above. 
 Supplier Must Also Upload a File:
 No
 Prerequisite Content:



Any contract resulting from this RFP will include, but not be limited to the Standard Terms and Conditions. 

Exceptions and/or additions to the Standard Terms and Conditions are strongly discouraged.  However, any requested exceptions 
and/or additions to the Standard Terms and Conditions must be submitted as an answer to the corresponding question in the Question 
Section of this solicitation. Exceptions and/or additions submitted after the date and time for receipt of proposals will not be 
considered. Offerors may not submit requests for exceptions and/or additions by reference to a vendor's website or URL. URLs 
provided with a proposal may result in that proposal being rejected as non-responsive.  Offerors may submit questions during the 
Question and Answer period regarding the Standard Terms and Conditions.

The State may refuse to negotiate exceptions and/or additions that are determined to be excessive; that are inconsistent with similar 
contracts of the procurement unit; to warranties, insurance, or indemnification provisions that are necessary to protect the procurement 
unit after consultation with the Attorney General's Office or other applicable legal counsel; where the solicitation specifically prohibits 
exceptions and/or additions; or that are not in the best interest of the procurement unit.

In a multiple award, the State reserves the right to negotiate exceptions and/or additions to terms and conditions in a manner resulting 
in expeditious resolutions. This process may include beginning negotiations with the Offeror having the least amount of exceptions 
and/or additions and concluding with the Offeror submitting the greatest number of exceptions and/or additions. Contracts may be 
executed and become effective as negotiations are completed.

For any proposed change(s), Offeror must provide the State of Utah’s Standard Terms and Conditions for this solicitation in Microsoft 
Word format with redline edits. Additional terms or documents must be submitted in separate Microsoft Word documents. Offeror 
must also provide the name, contact information, and access to the person(s) that will be directly involved in legal negotiations.  

Any mandatory required acceptance of an Offeror’s terms and conditions may result in the proposal being determined to be non-
responsive. 

An award resulting from this RFP is subject to successful contract terms and conditions negotiation (if required).  The State may reject 
a proposal if  the offeror who submitted the proposal fails to sign a contract within 90 days after the contract award.



6  Instructions To Supplier : 
 

 The issuing procurement unit may not accept a proposal after the time for submission of a proposal has 
expired.

 

 

 Certification
 I certify that I have read and agree to the terms above. 
 Supplier Must Also Upload a File:
 No
 Prerequisite Content:



Offeror acknowledges that after completing the solicitation it must click on the link in the left hand menu bar labeled “Review & 
Submit”, then check the box under the “Certification” heading to certify their bid. Then click the blue box labeled “Submit Response” 
in order to submit their bid.

Once the response has been submitted, Vendor will receive a confirmation that the response was successfully submitted. Vendors who 
fail to submit their response will not have their response reviewed and will be ineligible for further consideration under this 
solicitation. No faxes or hard copies will be accepted.

When submitting a proposal or modification to a proposal electronically, Offerors must allow sufficient time to complete the online 
forms and upload documents. This RFP will close at the closing time posted on SciQuest. If an Offeror is in the middle of uploading a 
proposal when the closing time arrives, SciQuest will stop the process and the proposal or modification to a proposal will not be 
accepted.

It is the Offeror's responsibility to ensure that they have completed all requirements, read and reviewed all documents, submitted all 
required information, uploaded all required forms, and submitted their proposal prior to the closing time. Even if an Offeror completes 
all sections, but does not submit their proposal, the State of Utah Division of Purchasing will not be able to receive their proposal and 
they will be deemed non-responsive.

Be aware that entering information and uploading documents onto SciQuest may take time. Offerors should not wait until the last 
minute to submit a proposal. Offerors are strongly encouraged to start the submission process early in order to allow sufficient time for 
completing their proposal. If an offeror is still working on its proposal when the solicitation closes then when the screen refreshes to 
the next page, it will receive a 500 Session Timed Out Application Error. After reopening the solicitation an offeror will see that the 
solicitation is closed and it will not be allowed to submit its proposal. As such, it is strongly recommended that proposals be uploaded 
and completed at least two days before any established deadline in the solicitation so that a proposal will not be received late and be 
ineligible for award consideration. 



7  Instructions To Supplier : 
 

 Additional information regarding this solicitation.
 

 

 Certification
 I certify that I have read and agree to the terms above. 
 Supplier Must Also Upload a File:
 No
 Prerequisite Content:



Addenda

Offerors are encouraged to review this RFP prior to the deadline to submit a proposal, even if a proposal has been submitted, in case an 
addendum has been issued by the issuing procurement unit.

Addenda shall be published within a reasonable time prior to the deadline that proposals are due, to allow prospective offerors to 
consider the addenda in preparing proposals. Publication at least 5 calendar days prior to the deadline that proposals are due shall be 
deemed a reasonable time. Minor addenda and urgent circumstances may require a shorter period of time. After the due date and time 
for submitting a proposal to this RFP, at the discretion of issuing procurement unit, addenda to this RFP may be limited to Offerors 
that have submitted proposals, provided the addenda does not make a substantial change to this RFP.

Question and Answer Period

The Question and Answer period closes on date and time specified on SciQuest. All questions must be submitted through SciQuest 
during the Question and Answer period.  Answers from the State will be posted on SciQuest. Questions may include notifying the 
State of any ambiguity, inconsistency, scope exception, excessively restrictive requirement, or other errors in this RFP. Questions are 
encouraged.  

Questions may be answered individually or may be compiled into one document. 

Questions may also be answered via an addendum. An answered question or an addendum may modify the specification or 
requirements of this RFP. Answered questions and addenda will be posted on SciQuest. Offerors should periodically check SciQuest 
for answered questions and addenda before the closing date.  It is the responsibility of the Offerors to submit their proposals as 
required by this RFP, including any requirements contained in an answered question and/or addenda.

Property of the Division
All documents submitted by the Offeror in response to this RFP become the property of the Division and will not be returned to the 
Offeror, except for the protected records as described below. (Government Records Access and Management Act (GRAMA)).

Errors
If the Offeror identifies any mistake, error, or ambiguity in the RFP at any time during the procurement process, it is the duty of the 
Offeror to notify the Division of the recommended correction in writing.

Prohibited Activities
Offerors are prohibited from communications regarding this RFP with the conducting procurement unit staff, evaluation committee 
members, or other associated individuals EXCEPT for the State of Utah Division of Purchasing procurement officer overseeing this 
RFP.
If the Offeror or anyone representing the Offeror offers or gives any advantage, gratuity, bonus, discount, bribe, or loan of any sort to 
the State of Utah or any of its employees, agents or representatives at any time during this procurement process the Division will 
immediately disqualify the Offeror.

Late Proposals
The Division will not consider any late Proposals.  Proposals received after the deadline for submittal of Proposals will be returned to 
the Offeror, unopened.

State Rights
The State may investigate the qualifications of any Offeror under consideration, may require confirmation of information furnished by 
an Offeror, and may require additional evidence of qualifications to perform the Work described in this RFP. The State reserves the 
right, in its sole and absolute discretion, to:

1. Reject any or all Proposals.
2. Issue a new RFP.
3. Cancel, modify, or withdraw the entire RFP.
4. Cancel the award of any Contract before execution without liability.
5. Issue Addenda, supplements, and modifications to the RFP.
6. Modify the RFP process (with appropriate notice to Proposers).
7. Appoint an Evaluation and Selection Committee and evaluation teams to review Proposals, and seek the assistance of outside 

technical experts in Proposal evaluation.



8. Revise and modify, at any time before the Proposal Due Date, the factors it considers in evaluating Proposals and to otherwise 
revise or expand its evaluation methodology. The Division may extend the Proposal Due Date if such changes are deemed by 
the Division, in its sole discretion, to be material and substantive.

9. Hold meetings and/or exchange correspondence with the Proposers responding to this RFP to seek an improved 
understanding and evaluation of the Proposals.  If individual informational meetings are held, the Division affords all 
Proposers an opportunity to participate in such meetings.

10. Seek or obtain data from any source that has the potential to improve the understanding and evaluation of the Proposals.
11. Waive weaknesses, discrepancies, informalities, omissions or minor irregularities in Proposals, and seek and receive 

clarifications to a Proposal.
12. Hold the Proposals under consideration for the duration of the Contract Award Period.
13. Refuse to consider a Proposal, once submitted, or reject a Proposal if such refusal or rejection is based upon, but not limited 

to, the following:
1. Default on the part of an Offeror under previous contracts with the State;
2. Unsatisfactory performance of previous work by Offeror under previous contracts with the State;
3. Debarment or suspension under Division or Federal regulations to the Offeror;
4. Any other reason affecting the Proposer’s ability to perform, or record of business integrity; and/or
5. The Proposer is not otherwise qualified and eligible to receive an award of the Contract under applicable laws and 

regulations.

Disclaimers
This RFP does not commit the State to enter into a Contract, nor does it obligate the State to pay for any costs incurred in preparation 
and submission of Proposal(s) or in anticipation of a Contract.  By submitting a Proposal, a Proposer disclaims any right to be paid for 
such costs. 
In no event is the State to be bound by, or liable for, any obligations with respect to the Work or the Project until such time (if at all) as 
the Contract, in form and substance satisfactory to the State, has been executed and authorized by the Division and approved by all 
required authorities.  
Offerors are responsible to review Part 16 of the Utah Procurement Code and applicable rules to understand the State’s protest process. 
Any protest not set forth in writing within the time limits specified in Part 16 is null and void and will not be considered.  
In submitting a Proposal in response to this RFP, the Proposer is specifically acknowledging these disclaimers.

Proposal Revisions

During the clarification phase the State may enter into a discussion with the selected Offeror to determine final costs based on the final 
scope of work approved by the State and the vendor.  During these discussions the selected Offeror’s total price may not go higher 
than originally priced. 

Equivalent Specification

Wherever in this RFP, an item is defined by using a trade name, brand name, or a manufacturer and/or model number, it is intended 
that the words, “or equivalent” apply; and invites the submission of equivalent products by the Offerors.

Samples

Offerors may be required to submit product samples to assist the chief procurement officer or head of a procurement unit with 
independent procurement authority in evaluating whether a procurement item meets the specifications and other requirements set forth 
in the request for proposals. Product samples must be furnished free of charge unless otherwise stated in the invitation for proposals, 
and if not destroyed by testing, will upon written request within any deadline stated in the invitation for proposals, be returned at the 
Offeror's expense. Samples must be labeled or otherwise identified as specified in the invitation for proposals by the procurement unit.

New Technology

Pursuant to Utah Administrative Rule R33-12-502 the awarded contract(s) may be modified to incorporate new technology or 
technological upgrades associated with the procurement item being solicited, including new or upgraded: (i) systems; (ii) apparatuses; 
(iii) modules; (iv) components; and (v) other supplementary items. Further, a maintenance or service agreement associated with the 
procurement item under the resulting contract(s) may be modified to include any new technology or technological upgrades. Any 
contract modification incorporating new technology or technological upgrades will be specific to the procurement item being solicited 
and substantially within the scope of the original procurement or contract.



If the State of Utah Department of Technology Services is conducting this RFP then the Department of Technology Services has the 
authority to allow any and all State of Utah Executive Branch Agencies to participate in any contract resulting from this RFP in the 
event a procurement need arises. Allowing additional Executive Branch Agencies to participate in a contract resulting from this RFP 
will require a contract amendment and participation will be limited to the procurement items or scope of work identified in this RFP. 
All technology contract amendments will be issued in accordance with State of Utah Technology Governance Act § 63F-1-205, Utah 
Procurement Code, and Utah Administrative Rule R33-12-502.

Eligible Users

In addition to OMNIA Partners Participating Public Agencies outside the State, this contract will be for the benefit of all Utah public 
entities, nonprofit organizations, and agencies of the federal government, i.e. State of Utah departments, agencies, and institutions, 
political subdivisions (colleges, universities, school districts, special service districts, cities and counties, etc.). 

The following Eligible Users are allowed to use the awarded contract: State of Utah’s government departments, institutions, agencies, 
political subdivisions (i.e., colleges, school districts, counties, cities, etc.), and, as applicable, nonprofit organizations, agencies of the 
federal government, or any other entity authorized by the laws of the State of Utah to participate in State Cooperative Contracts will be 
allowed to use this Contract.

Each Eligible User is considered an individual customer. Each Eligible User will be responsible to follow the terms and conditions of 
this RFP. Eligible Users will be responsible for their own charges, fees, and liabilities. Contractor shall apply the charges to each 
Eligible User individually. The State is not responsible for any unpaid invoice.



8 Instructions To Supplier :
 

 

If an Offeror is awarded a contract from this RFP then it is required to provide a quarterly administrative fee 
and report per the requirements listed below; this said quarterly administrative fee and report is only related to 
Utah agencies that utilize this Contract. In addition to the quarterly administrative fee and report, the 
successful Offeror will also be required to sign Attachment G (Requirements for National Cooperative Contract
to be Administered by OMNIA Partners, Public Sector), Exhibit B, OMNIA Partners Administration Agreement; 
the terms and conditions outlined in Attachment G related to Participating Public Agencies include those both 
within and outside of the State of Utah. Offerors should have any reviews required to sign the document prior 
to submitting a response as an Offeror’s response should include any proposed exceptions to the OMNIA 
Partners Administration Agreement..

 

 

 Certification
 I certify that I have read and agree to the terms above. 
 Supplier Must Also Upload a File:
 No
 Prerequisite Content:



The intention of the below fee and quarterly report is to be limited to only Utah agencies; the following Contract Administrative Fee 
and Quarterly Report requirements will apply to the awarded contract:

Quarterly Administrative Fee: Offeror agrees to provide a quarterly administrative fee to the Division of Purchasing in the form of a 
check, EFTor online through the Division's Automated Vendor Management System. Checks will be payable to the “State of Utah 
Division of Purchasing” and will be sent to State of Utah, Division of Purchasing, 3150 State Office Building, Capitol Hill, PO Box 
141061, Salt Lake City, UT  84114.  The Administrative Fee will be 1%and will apply to all purchases (net of any returns, credits, or 
adjustments) made under the awarded contract.

Quarterly Utilization Report: Offeror agrees to provide a quarterly utilization report, reflecting net sales to the State during the 
associated fee period. The quarterly utilization report will show, at a minimum, the quantities and dollar volume of purchases by each: 
State of Utah Departments and Agencies, Cities, Counties, School Districts, Higher Education, Special Service Districts, and Other. 
The quarterly utilization report will be provided in secure electronic format through the Division's Automated Vendor Usage 
Management System found at: https://statecontracts.utah.gov/Vendor.

Report Schedule: The quarterly utilization report shall be made in accordance with the following schedule:

Period Ends: Reports Due:
March 31 April 30
June 30 July 31
September 30 October 31
December 31 January 31

Fee Payment: After the Division of Purchasing receives the quarterly utilization report, it will send the Offeror an invoice for the total 
quarterly administrative fee owed to the Division of Purchasing. Offeror shall pay the quarterly administrative fee within thirty (30) 
days from receipt of invoice.

Timely Reports and Fees: If the quarterly administrative fee is not paid by thirty (30) days of receipt of invoice or the quarterly 
utilization report is not received by the report due date, then the Offeror will be in material breach of the awarded contract.

Past Reports and Fees:  The State reserves the right to not sign a contract resulting from this solicitation with a vendor that was 
awarded a previous contract that is not current on its administrative fee and administrative reports.



Buyer Attachments
Terms and Conditions for Goods & 
Services (Cooperative Contracts)

TCCoopGoodsServices-051319 
(1)_UpdatedNH.docx

../Attachments/TCCoopGoodsService
s-051319 (1)_UpdatedNH.docx

Description of Solicitation Process Description of Solicitation 
Process.docx

../Attachments/Description of 
Solicitation Process.docx

Attachment B - Key Personnel Form
ATTACHMENT+B+Key+Personne
l+Proposal+Form+-+Updated.doc
x

../Attachments/ATTACHMENT+B+Ke
y+Personnel+Proposal+Form+-+Upd
ated.docx

Attachment C - Price Proposal Sheet MG20-81 - Attachment C.docx ../Attachments/MG20-81 - Attachment
C.docx

Attachment D - Project Capability 
Templates

ATTACHMENT+D+Project+Capa
bility+Submittal.docx

../Attachments/ATTACHMENT+D+Pr
oject+Capability+Submittal.docx

Attachment E - Marketing/Education 
Plan MG20-81 - Attachment E.docx ../Attachments/MG20-81 - Attachment

E.docx

Attachment G - OMNIA Participation Attachment G - OMNIA Partners 
1.9.20.docx

../Attachments/Attachment G - 
OMNIA Partners 1.9.20.docx

Claim of Business Confidentiality Form confidentialityclaimform (1).doc ../Attachments/confidentialityclaimfor
m (1).doc

Changing your Time Zone Changing Your Time Zone.pptx ../Attachments/Changing Your Time 
Zone.pptx

Examples of Attachment D Examples for Attachment D.docx ../Attachments/Examples for 
Attachment D.docx

Draft Score Sheet Draft Scoresheet Unlocked.xlsm ../Attachments/Draft Scoresheet 
Unlocked.xlsm

Online Marketplace Presentation Slide 
Deck

MG20-81 - Online Marketplace 
Presentation.pptx

../Attachments/MG20-81 - Online 
Marketplace Presentation.pptx



Questions  Supplier Response Is Required 

Page 1
Group 1: Presentation Link

1.1

Vendor has either attended the live presentation or watched the recording through the below 
link.

Please copy/paste this link into your web browser to get access to the presentation 
recording:
 
https://drive.google.com/file/d/1tXdE17QxuWSUPDyXZR_YGjSYWIul0uwZ/view?usp=sharin
g 

 Yes/No
 No response.
Group 2: Acceptance of Prerequisites

2.1
Is Offeror presently or has Offeror ever been debarred, suspended, proposed for debarment,
or declared ineligible by any governmental department or agency, whether international, 
national, state, or local? 

 Yes/No
 No response.
 

2.2

Offeror acknowledges that it must acquire and maintain all applicable federal, state, and 
local licenses before the contract is entered into. Licenses must be maintained throughout 
the entire contract period. Persons doing business as an Individual, Association, Partnership,
Corporation, or otherwise shall be registered with the Utah State Division of Corporations 
and Commercial Code. NOTE: Forms and information on registration may be obtained by 
calling (801) 530-4849 or toll free at 877-526-3994, or by accessing: 
www.commerce.utah.gov. 

 Yes/No
 No response.
 

2.3
Offeror acknowledges that it has uploaded a document providing a point-by-point response 
to the following prerequisites: the mandatory minimum requirements prerequisite, the 
technical requirements prerequisite, and any other prerequisite that required a document to 
be uploaded. 

 Yes/No
 No response.
 

2.4

In the event that an Offeror offers pricing discounts for educational entities that (1) are 
applicable to this solicitation and (2) result in lower pricing than what is generally offered to 
other governmental entities, please attach a separate cost proposal labeled “Educational 
Pricing” to your proposal. This cost proposal for Educational Pricing is to be submitted in 
addition to the original Cost Proposal Form and will only be available to authorized end 
users. The Educational Pricing will not be used to evaluate costs. Offeror acknowledges that 
it has read and understands this question. 

 Yes/No
 No response.
 

2.5 Does Offeror have an outstanding tax lien in the State of Utah? If yes, Offeror must provide a
statement regarding its debarment or suspension. 

 Yes/No
 No response.
 

2.6 Is Offeror an employee of the State of Utah? If yes, then Offeror must submit an external 
employment form signed by Offeror's manager at the State of Utah. 

 Yes/No
 No response.
 



2.7
If awarded a State Cooperative Contract Offeror understands that its resulting contract may 
be terminated for convenience, without cause, if there is no reported spend for any one fiscal
year of its contract. 

 Yes/No
 No response.
Group 3: Vendor Information
3.1 Please provide your firm's legal company name. 
 Text (Multi-Line)
 No response.
 

3.2 Please provide your federal tax identification number. (If the vendor is sole proprietor please 
do not provide your social security number.) 

 Text (Multi-Line)
 No response.
 

3.3 Please provide your firm's contact information for the resulting contract, including the name, 
phone number, and email address of your firm's authorized representative. 

 Text (Multi-Line)
 No response.
 

3.4 Please provide your ordering address and the remit to address. Please clearly identify each 
address. 

 Text (Multi-Line)
 No response.
 

3.5 Please provide your firm's State of Utah Sales Tax ID Number. If you do not have a State of 
Utah Sales Tax ID Number, please write "N/A". 

 Text (Multi-Line)
 No response.
 

3.6 Identify your firm's type of business. 
 Dropdown List (Pick One)

 

Partnership
Government
Sole Proprietor
Limited Liability Company
Not-for-Profit Corporation
For-Profit Corporation

 No response.
 

3.7 Identify your company's Point of Contact for this solicitation, include the point of contact's 
phone number and email address. 

 Text (Multi-Line)
 No response.
 

3.8 Is Offeror (owners, principles, partners) a retiree currently receiving benefits through the 
Utah Retirement Systems (URS)? 

 Yes/No
 No response.
Group 4: Vendor's Submission

4.1 I have either attended the pre-proposal meeting or viewed the webinar of the pre-proposal 
meeting. 

 Yes/No
 No response.
 



4.2 Upload your completed response for Attachment B: Key Personnel Proposal Form. 
 File Upload
 No response.
 

4.3 Upload your response for Attachment D: Project Capability Submittal (LE, RA, VA) Checklist 
and Format. 

 File Upload
 No response.
 

4.4 Upload your completed Attachment E here. 
 File Upload
 No response.
 

4.5 If your firm is requesting parts of its proposal be protected please upload your Claim of Business 
Confidentiality Form here as well as your redacted proposal.

 File Upload
 No response.
 

4.6
Any exceptions to the Terms and Conditions must be uploaded here in the format outlined in 
Prerequisites: Standard Terms and Conditions (Exceptions and Negotiations). Exceptions 
and/or additions submitted after the date and time for receipt of proposals will not be 
considered. If you have no exceptions, upload a document stating "None". 

 File Upload
 No response.
 

4.7

Vendor understands and acknowledges that its response, including all uploaded documents, 
will not be considered received by the State of Utah unless the Vendor clicks submit.

Even if Vendor uploads all required documents and responds to all required questions its 
response will not be considered if it does not click submit.

Offeror acknowledges that after completing the solicitation it must click on the link in the left 
hand menu bar labeled “Review & Submit”, then check the box under the “Certification” 
heading to certify their bid. Then click the blue box labeled “Submit Response” in order to 
submit their bid.

Once the response has been submitted, Vendor will receive a confirmation that the response
was successfully submitted. Vendors who fail to submit their response will not have their 
response reviewed and will be ineligible for further consideration under this solicitation. 

 Yes/No
 No response.
 

4.8
Upload your response for Attachment G: Requirements for National Cooperative Contract to 
be Administered by OMNIA Partners, Public Sector.  If you do not wish to participate in the 
nationwide portion of this contract, upload a word doc stating so. 

 File Upload
 No response.
Group 5: Award Categories

5.1 Do you want to be considered for the Education category and have you inputted cost data for
all items in the Education market basket? 

 Yes/No
 No response.
 

5.2 Do you want to be considered for the Information Technology (IT) category and have you 
inputted cost data for all items in the IT market basket? 

 Yes/No
 No response.
 



5.3 Do you want to be considered for the Maintenance, Repair, and Operations (MRO) category 
and have you inputted cost data for all items in the MRO market basket? 

 Yes/No
 No response.
 

5.4 Do you want to be considered for the Office category and have you inputted cost data for all 
items in the Office market basket? 

 Yes/No
 No response.



Product Line Items
Group P1: Education Category Market Basket

# Item Name, Commodity Code, 
Description

Allow 
Alternate
s

Qty. UOM Requested
Delivery Unit Price (USD) Total Price 

(USD)
Estimated 
Delivery

P1.1 Cleaner, Board, Dry Erase, 8 OZ  1 EA - Each  -  -  -  - 

 Input the cost for one Cleaner, Board, Dry Erase, 8 OZ as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's 
equivalent in the notes.

 

 

P1.2 Tape  1 TP - Ten 
Pack  -  -  -  - 

 Input the cost for a pack of Tape, Eco, Magic, 3/4" x 900", 10 PK as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and 
how it's equivalent in the notes.

 

 

P1.3 Crayon  1 BX - Box  -  -  -  - 

 Input the cost for a box of Crayon, 3-5/8", Cryaola, 24/Box as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's 
equivalent in the notes.

 

 

P1.4 Glue  1 EA - Each  -  -  -  - 

 Input the cost for one Glue School, Elmers, 4 OZ as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's equivalent 
in the notes.

 

 

P1.5 Eraser  1 EA - Each  -  -  -  - 

 Input the cost for one Eraser, Magnetic, Dry Erase as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's 
equivalent in the notes.

 

 

P1.6 Glue Stick  1 PK - Pack  -  -  -  - 

 Input the cost for a pack of Glue Stick, Classroom, 30/PK as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's 
equivalent in the notes.

 

 

P1.7 Calculator  1 EA - Each  -  -  -  - 

 Input the cost for one Calculator, Graphing, TI84 Plus as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's 
equivalent in the notes.

 

 

 Total Price (USD)   

Group P2: Information Technology Category Market Basket

# Item Name, Commodity Code, 
Description

Allow 
Alternate
s

Qty. UOM Requested
Delivery Unit Price (USD) Total Price 

(USD)
Estimated 
Delivery

P2.1 Wireless Mouse and Keyboard  1 EA - Each  -  -  -  - 

 Input the cost for one Logitech MX900 Wireless Keyboard & Mouse as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and 
how it's equivalent in the notes.

 

 

P2.2 27 Inch Display  1 EA - Each  -  -  -  - 

 Input the cost for one HP 27ER 27 Inch Display as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's equivalent 
in the notes.

 

 

P2.3 Headset  1 EA - Each  -  -  -  - 

 Input the cost for one Logitech USB Headset H390 with noise cancelling mic as of January 25th, 2020. If inputting an equivalent item, note the equivalent 
item and how it's equivalent in the notes.

 

 

P2.4 Presenter  1 EA - Each  -  -  -  - 

 Input the cost for one Presenter, Wireless, R400 as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's equivalent 
in the notes.

 

 



P2.5 Headset  1 EA - Each  -  -  -  - 

 Input the cost for one Logitech H800 Bluetooth Wireless Headset Headset as of January 25th, 2020. If inputting an equivalent item, note the equivalent 
item and how it's equivalent in the notes.

 

 

 Total Price (USD)   

Group P3: Maintenance, Repair, Operations Market Basket

# Item Name, Commodity Code, 
Description

Allow 
Alternate
s

Qty. UOM Requested
Delivery Unit Price (USD) Total Price 

(USD)
Estimated 
Delivery

P3.1 Battery  1 PK - Pack  -  -  -  - 

 Input the cost for a pack of Standard Battery, AA, Alkaline, 24/PK as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and 
how it's equivalent in the notes.

 

 

P3.2 Caulk  1 EA - Each  -  -  -  - 

 Input the cost for one Adhesive Caulk, 5.5 OZ, White as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's 
equivalent in the notes.

 

 

P3.3 Electrical Tape  1 EA - Each  -  -  -  - 

 Input the cost for one Electrical Tape, 7 mil, 3/4" x 66 ft., Blk as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's 
equivalent in the notes.

 

 

P3.4 Safety Glasses  1 EA - Each  -  -  -  - 

 Input the cost for one Safety Glasses, Clear, Uncoated as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's 
equivalent in the notes.

 

 

P3.5 Disposable Gloves  1 PK - Pack  -  -  -  - 

 Input the cost for one Disposable Gloves, Latex, L, Blue, 50/PK as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how 
it's equivalent in the notes.

 

 

 Total Price (USD)   

Group P4: Office Category Market Basket

# Item Name, Commodity Code, 
Description

Allow 
Alternate
s

Qty. UOM Requested
Delivery Unit Price (USD) Total Price 

(USD)
Estimated 
Delivery

P4.1 Manila File Folder  1 BX - Box  -  -  -  - 

 Input the cost for one Manila File Folder, Letter Size, 50/Box as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's
equivalent in the notes.

 

 

P4.2 Highlighter  1 PK - Pack  -  -  -  - 

 Input the cost for one Highlighter, Assorted, 12/Pack as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's 
equivalent in the notes.

 

 

P4.3 Copy Paper  1 RM - Ream  -  -  -  - 

 Input the cost for one ream of Copy Paper, 8.5" x 11", 20LB, White as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and 
how it's equivalent in the notes.

 

 

P4.4 Binder Clip  1 BX - Box  -  -  -  - 

 Input the cost for one box of Clip, Binder, Small, 12/Box as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and how it's 
equivalent in the notes.

 

 

P4.5 Sticky Notes  1 PK - Pack  -  -  -  - 

 Input the cost for one pack of Note, Post-It, 1.5" X 2", Neon, 12/PK as of January 25th, 2020. If inputting an equivalent item, note the equivalent item and 
how it's equivalent in the notes.

 

 

 Total Price (USD)   



Q&A Board
Subject = Attachments- void of identity Public Thread
Q: Just to be clear, is attachment D (1,2,3) the only 
attachment that needs to be anonymous ? Question added by: Anonymous 1/29/2020 1:56 PM EST

A: Attachment E also needs to be anonymous. Answered by: Michael Glenn 1/29/2020 3:14 PM EST

 

Subject = Attachment B Public Thread
Q: Can you please elaborate on the responsibilities of 
the Project Lead as indicated in Attachment B? Also, is 
this the only personnel title that we are meant to respond
to?

Question added by: Anonymous 1/29/2020 11:11 AM EST

A: The project lead will be the primary person 
responsible for the contract and it's execution. This is the
primary person we are asking for a response about.

Answered by: Michael Glenn 2/4/2020 11:13 AM EST

 

Subject = Peripherals Requirements Public Thread
Q: The Peripheral Devices product category states that 
items should not connect to a user's network. Is this to 
mean that we cannot offer any printers, or other 
peripherals, that utilize a WiFi connection?

Question added by: Anonymous 1/29/2020 8:17 AM EST

A: That is correct. If there was to be a change in policy 
down the road that allowed for items that utilize a WiFi 
connections, then those would be allowed at that point. 
For now, they are not allowed.

Answered by: Michael Glenn 1/29/2020 5:37 PM EST

 

Subject = Value Added Items - Cost and Schedule Impact % Public Thread
Q: Attachment D, D3 Value Added Items – Cost % 
impact and Schedule % impact seem to be correlated to 
the WRR that is no longer a part of the solicitation. 
Typically, these sort of metrics are services related, and 
this solicitation is product based. Will the State remove 
the Cost % and Schedule % requirement? If the State 
wishes to keep this requirement, will you clarify what is 
needed?

Question added by: Anonymous 1/27/2020 5:32 PM EST

A: Value Add can still be applicable for goods based 
solicitations. Things like "free shipping on orders over X" 
could be a value add and would have a cost savings 
percentage associated. Value add does not always need
a Cost % or Schedule % if that value add isn't applicable
to one. Both Cost % and Schedule % do not need to be 
included for each value add if it doesn't apply.

Answered by: Michael Glenn 1/29/2020 5:12 PM EST

 

Subject = Punch-Out Capabilities Public Thread
Q: The solicitation details the requirements for an online 
marketplace platform. Considering the extensive breadth
of the contract accessibility, how does the State intend to
accommodate users who prefer integration with existing 
punch-out solutions?

Question added by: Anonymous 1/27/2020 12:51 PM EST

A: The State is looking for individual marketplaces for 
each respective vendor who submits, so these would be 
separate to any existing punch-out solutions for users to 
decide which contracts to use.

Answered by: Michael Glenn 1/27/2020 5:36 PM EST

 

Subject = Compliance Monitoring Public Thread
Q: The solicitation explains that a more dynamic pricing 
structure ensures best value for users relative to a past 
practice of pricing based on percentage off list price. 
How does the State intend to monitor the resulting 
contract(s) to confirm users are receiving best value 
through the selected online marketplace(s) compared to 
other publicly solicited statewide contracts?

Question added by: Anonymous 1/27/2020 12:50 PM EST



A: By going after a market driven pricing structure, the 
State intends to receive the best value/pricing for the 
current market situation. It will also be up to end users of
the contracts to compare and determine what is in their 
best interest/value price wise. If contracts have higher 
than market pricing, those contracts will receive less 
usage through comparison to the other contracts in the 
portfolio.

Answered by: Michael Glenn 1/29/2020 5:10 PM EST

 

Subject = Managing Sign-Ons Public Thread
Q: o In the solicitation, the State has noted the potential 
for multiple marketplaces. The RFP indicates that an 
online marketplace(s) with dynamic pricing would 
address the transactional, day-to-day needs of its users. 
However, several marketplaces may inhibit the speed 
and ease-of-use required to identify, compare price, and 
purchase transactional items. How does the State plan 
to manage a multi-marketplace, customer experience 
among its own users and eligible OMNIA users?

Question added by: Anonymous 1/27/2020 12:50 PM EST

A: The State publishes all contracts within a contract 
portfolio together so that end users can quickly see what 
contracts are out there. It is then on the end users to 
determine which contracts they wish to search and 
compare for the best pricing available to them. Once the 
end users have access to each marketplace, they will be
able to quickly log in to each to search and compare 
pricing.

Answered by: Michael Glenn 1/29/2020 5:20 PM EST

 

Subject = remaining parts of the Information Technology Cata Public Thread
Q: Upon an award for the Information technology market 
place for peripherals is there a process to add the 
remaining parts of the information technology catalog, 
such as systems, client devices, networking equipment, 
etc. ?

Question added by: Anonymous 1/27/2020 10:35 AM EST

A: It is intended that, upon award, entire catalogs of 
vendors will be available to users of the contract. The 
exceptions would still remain for those items prohibited 
by statute.

Answered by: Michael Glenn 1/29/2020 3:18 PM EST

 

Subject = Extension Request Public Thread
Q: In order to ensure the State receives the best pricing 
and strongest response, we request a 10 business day 
extension til Feb 20.

Question added by: Anonymous 1/27/2020 10:02 AM EST

A: Right now we feel that the time frame is adequate and
we will not be doing an extension. Answered by: Michael Glenn 1/29/2020 3:16 PM EST

 

Subject = market place Public Thread
Q: I don't see anywhere you are asking for medical 
equipment, imaging equipment , Digital equipment for all 
medical & veterinary will you be looking to add this to the
market place as well ? Medical tables etc..

Question added by: Anonymous 1/24/2020 6:33 PM EST

A: This group might be something we consider in the 
future, however, at this time we don't have a specific 
category just for medical equipment.

Answered by: Michael Glenn 1/29/2020 3:15 PM EST

 

Subject = Amendments Public Thread
Q: I am still deciding on whether to bid or not. Looks like 
there have been a number of amendments, yet I am 
having trouble accessing them to review. Do I have to hit
"intend to bid" in order to access them? If I do that and 
decide not to bid, can I then change it to "No Bid"? How 
can I access the amendments to review?

Question added by: Anonymous 1/24/2020 5:18 PM EST



A: I am not sure, however, it is worth hitting "Intend to 
Bid" to be able to click around the solicitation and ensure
you can view the amendments. Then if you want to 
change to "No Bid" later on, you can do that. Most of the 
amendments revolved around adding attachments and 
modifying the market basket items.

Answered by: Michael Glenn 1/24/2020 6:14 PM EST

 

Subject = Attachment A- SOU Standard Terms & Conditions, #21 Public Thread
Q: I understand that the contractor would be responsible 
for the liability associated with freight to be FOB 
destination. I wanted to confirm that the actual freight 
charges are pre- pay and add, and not included in the 
unit price.

Question added by: Anonymous 1/24/2020 5:06 PM EST

A: That is correct, however, it will be up to the vendor to 
determine whether or not they want to offer free shipping
for certain items or other incentives for shipping.

Answered by: Michael Glenn 1/27/2020 5:43 PM EST

 

Subject = Information Technology Category Market Basket - P5 Public Thread
Q: The 600Vi you suggest is also end of life. These are 
discontinued and no longer offered by logitech. They are 
still available at places like Amazon until stock is 
depleted however they are not available in distribution. 
Additionally there are not many options left any longer 
offering noise canceling earbuds, with a 3.5mm pin jack 
in that price range. It may be best to select another item 
altogether.

Question added by: Anonymous 1/24/2020 12:24 PM EST

A: We have decided to go with a bluetooth headset. 
Please see the change in the items section. Answered by: Michael Glenn 1/24/2020 4:17 PM EST

 

Subject = Information Technology Category Market Basket - P5 Public Thread
Q: This item has a very vague description, listing no 
manufacturer, or model. Is it possible to get a more 
detailed description?

Question added by: Anonymous 1/24/2020 10:56 AM EST

A: Yes, we are looking for the Logitech Ultimate Ears 
600vi Noise Isolating Headset or equivalent. Answered by: Michael Glenn 1/24/2020 11:26 AM EST

 

Subject = Information Technology Category Market basket - P3 Public Thread
Q: Item P3 describes a Clearchat headset however a 
model is missing and there a number of variants in the 
clearchat product lineup. All respondents should bid the 
same item so we compare apples to apples. Should all 
respondents use model H340 so that pricing is 
compared using the same item from all vendors?

Question added by: Anonymous 1/24/2020 10:54 AM EST

A: The item has been updated to reflect an H390 
headset. Answered by: Michael Glenn 1/24/2020 11:31 AM EST

 

Subject = Information Technology Basket Item P1 - MX800 Public Thread
Q: This item is discontinued, and the new model is the 
MX900. Should all respondents use this as the 
replacement?

Question added by: Anonymous 1/24/2020 10:51 AM EST

A: Yes, please use the MX900 as the model to be priced. Answered by: Michael Glenn 1/24/2020 11:32 AM EST

 

Subject = Pricing Public Thread
Q: The State of Utah is requesting pricing as of 
1/25/2020. This is a Saturday. Is it acceptable to use 
pricing as of 1/27/2020 ?

Question added by: Anonymous 1/24/2020 9:52 AM EST

A: Yes, the pricing may be current as of 1/27/2020. Answered by: Michael Glenn 1/24/2020 11:20 AM EST

 

Subject = Webinar Public Thread
Q: Do you know when the slide deck and recording from 
yesterday’s webinar will be available? Question added by: Anonymous 1/23/2020 4:07 PM EST



A: The were just uploaded. The link to the recording is in 
the powerpoint and in the Questions section of the 
solicitation.

Answered by: Michael Glenn 1/23/2020 5:22 PM EST

 

Subject = Scope of contract Public Thread
Q: Would the resulting contracts include all potential 
items from an online marketplace or are items limited to 
the 4 "award categories"?

Question added by: Anonymous 1/22/2020 5:18 PM EST

A: The resulting contracts will include all potential items 
from an online marketplace that fall within the categories 
that a vendor is awarded for. So if a vendor is awarded 
for all 4 categories, it would be largely inclusive of all 
available items.

Answered by: Michael Glenn 1/23/2020 1:36 PM EST

 

Subject = How Public Thread
Q: What needs to be done to be able to be on this 
inquiry? Question added by: Anonymous 1/22/2020 10:57 AM EST

A: By responding fully to the solicitation (filling out and 
submitting all required items as described in this 
solicitation) you will be considered and your submission 
will be evaluated.

Answered by: Michael Glenn 1/23/2020 1:35 PM EST

 

Subject = Group P2 Market Place Public Thread
Q: Is the State of Utah only looking for pricing for the 
items listed in the market place, or is it the State of 
Utah's intention to receive additional pricing in addition to
the items specifically called out in each group of the 
market place? if it is the States intention to receive 
additional pricing, what is the best method of attaching 
additional items quoted to this RFP ?

Question added by: Anonymous 1/22/2020 9:52 AM EST

A: The market basket is only being used for the cost 
evaluation portion of the solicitation. The intent of the 
contract is to then open up entire vendor catalogs for the
categories awarded. Pricing for entire catalogs does not 
need to be submitted since the resulting contracts will be
based on dynamic pricing and will fluctuate, potentially, 
daily.

Answered by: Michael Glenn 1/22/2020 10:48 AM EST

 

Subject = Attachment "F1 WRR" Public Thread
Q: It is our intention to offer products only and no 
services. That being said is this attachment relevant for 
us ?

Question added by: Anonymous 1/20/2020 8:44 AM EST

A: This attachment is not relevant to the solicitation and 
resulting contracts. It has been removed from the 
solicitation.

Answered by: Michael Glenn 1/21/2020 1:44 PM EST

 

Subject = Attachment "F1 WRR" Public Thread
Q: What is this document used for? Question added by: Anonymous 1/20/2020 8:43 AM EST

A: This is used more in service based contracts to 
monitor progress of the project and what risks may be 
coming up/mitigated. This attachment is not relevant to 
the solicitation and resulting contracts. It has been 
removed from the solicitation.

Answered by: Michael Glenn 1/21/2020 1:45 PM EST

 

Subject = Attachment "G" Public Thread
Q: If we are already an Omnia vendor do we still need to 
submit attachment “G” ? Question added by: Anonymous 1/20/2020 8:43 AM EST

A: Yes, since each solicitation/contract with Omnia is 
different, they will require a new Attachment G to be 
submitted.

Answered by: Michael Glenn 1/21/2020 1:46 PM EST

 

Subject = 3% RAF Public Thread



Q: If we are already an Omnia vendor does the RAF we 
have already pre-negotiated with Omnia override this 3%
RAF or is the 3% RAF in addition to what we already 
have in place with Omnia ?

Question added by: Anonymous 1/20/2020 8:43 AM EST

A: The 3% RAF is specific to this contract. Each contract
is treated as separate/new in terms of the RAF and any 
exceptions to it. So the RAF for this contract will only 
apply for usage on this contract. Any requested 
exceptions should be submitted with the proposals.

Answered by: Michael Glenn 1/22/2020 10:20 AM EST

 

Subject = Offeror Webinar Google Meeting Public Thread
Q: How do we insure we get an invite to this pre-bid 
meeting ? Question added by: Anonymous 1/20/2020 8:42 AM EST

A: Everyone who sees this solicitation is already invited. 
It will be recorded and posted to this solicitation in case 
vendors are unable to attend the meeting. The link for 
the meeting is in the description section, at the bottom in 
the schedule portion. I have also put the link here: 
meet.google.com/axf-avqz-wmc

Answered by: Michael Glenn 1/21/2020 1:52 PM EST

 

Subject = Attachment "C" - Pricing Public Thread
Q: This attachment is asking for a total price, however 
there are tens of thousands of products within the 
“Information Technology Category Market Basket”. Is 
there a way you would prefer to review pricing other than
a simple total of all products in this category? Would you 
like to see actual sell prices by product or simply a 
discount off list by category?

Question added by: Anonymous 1/20/2020 8:42 AM EST

A: Thank you for bringing this up. Attachment C does not
need to be filled out and has been replaced. Cost will be 
evaluated through the market baskets in the "Items 
Section" of the solicitation. Please fill out all items in 
each category that you wish to be considered for.

Answered by: Michael Glenn 1/21/2020 1:43 PM EST

 

Subject = MG20-81 bid Public Thread
Q: Good morning, Noble was awarded the contract 
UTAH CONTRACT # MA2882 ...Can you please let me 
know if this contract will be recognized for this Bid or if 
this Bid is for something completely different. 
https://www.noble.com/contract-vehicles/state-and-local-
government/naspo-valuepoint-program/state-utah-contra
ct Thank you Cassia Proude Cproude@Noble.com 
781-616-1546

Question added by: Anonymous 1/9/2020 8:12 AM EST

A: This solicitation won't affect existing contracts with the
State of Utah. This is a new contract portfolio. Vendors 
are encouraged to respond to this solicitation if they 
meet the scope as it provides an opportunity for another 
contract if they are awarded.

Answered by: Michael Glenn 1/9/2020 11:07 AM EST


