West Basin Municipal Water District COVID-19 Update

 The water that West Basin provides to its service area is safe and
reliable.

 The coronavirus (COVID-19) has no impact on the quality or The Center for
Disease
supply of tap w.ater_or re.cyclled water. | P
« West Basin receives its drinking water from the regional wholesale stated that
water agency, the Metropolitan Water District of Southern COVID-19 has
California. not been

: . _ _ detected in
o This water, imported from Northern California and the Colorado drinking water

River, goes through an extensive advanced water treatment and that modern
process that removes all microorganisms, including viruses. :‘;if{ment
It also meets all state and federal drinking water standards. methods are
- As a water wholesaler to local retail water suppliers, West Basin effective at
is committed to providing safe and reliable drinking water. removing or

- : _ inactivating the
o Contact Cal Water Service for questions or their annual water | virys that causes

quality report. COVID-109.

www.westbasin.org



COVID-19 COMMUNICATIONS - Website

Westbasin.org

Our mission is to provide a safe and reliable supp

Recycled Water

¥ West Basin's state-of-the-art water regycling program
produces five types of "designer” waters to specifically meet
B our customers’ needs.

www.westbasin.org
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COVID-19 UPDATE

Water Conservation

Water is a precious commodity. Explore tips for efficient water
use, smart gardening ideas and rebate programs to make
your home water-smart!
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FINANCE COMMUNITY NEWS

Water Reliability is Our Mission
h-quality water to the communi  \V/est Basin Municipal Water District Update on COVID-19

molecules.

Westbasin.org/covid-19

Thu, 03/26/2020 - 10:00am

March 27, 2020 Updates

West Basin COVID-19 Response Plan and FAQs Now
Available
Copies of the District's COVID-19 Response Plan and FAQs are now
available for download.

> District COVID-19 Response Plan

> COVID-19 Frequently Asked Questions
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COVID-19 COMMUNICATIONS - Website

If you need help identifying your water supplier, please enter your home address at either of the following websites:

> West Basin Service Area Map & Retailer Links

> California State Water Resources Controal Board Water Service Search Tool
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COVID-19 COMMUNICATIONS - More

Social Media

FAQs on website

&% MWD of SoCal @ @mwdh2o - Mar 17 v

R

COVID-19 is not transmitted through water. It's a fact. Read our FAQ:
mwdh2o.com/PDF_NewsRoom/C...

Is our water supply safe from COVID-197

West Basin is committed to the safety of its employees and the local community. COVID-19 is transmitted
What is West Basin Municpal Water District doi response to COVID-8? As the District continues to monitor #COVID-19 and its impacts, we support the Los person-to-person,
ow does West Basin e m ? Angeles County Department of Public Health's methods of taking preca
H‘ w does West Basin ns—ujre r’_‘ wate Ang unty Uep, upli s ing precat not thmugh water.
What are the symptoms? - Centers for Disease Control
S and Prevention
&
/ ™ gfg
Fever Cough Difficulty Breathing

What can | do to protect myself and others from

QO 28 &
1f you need hetp identifylng your water suppller, please W ‘Wwestbasin - Follow
enter your home address at either of the following websites:
§ : B i er Sesvice : #%. westbasin Effective March 16, the
g . West Basin Programs Postponed %  West Basin Municipal Water District is

postponing District events and
community programs until further
notice in order to help protect the
community from the spread of
#coronavirus (COVID-19). The District
is alsc assuring the communities in its

Until Further Notice

IMPACTED - Grass Replacement classes + Lunch and Learn classes service area that COVID-18 has no
PROGRAMS: - Free Rain Barrel distributions - Water recycling facility tours impact on the quality or supply of the
o s e - Firescaping classes + Solar Cup Competition District's drinking #water.
o « Cash for Kitchens surveys ©Qv q
Learn more at: www.westbasin.org/COVID-19 10 likes

www.westbasin.org
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COVID-19 COMMUNICATIONS - Metropolitan

http://www.mwdh20.com
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Metropolitan GM st Kightlinger (s reassuring #5ola

MWD of SoCal @mwinZo

Chairwoman Gleria Gray presided over
today's board meeting which was entirely
online for the first time ever Proud of all Board
members and staff for adapting and remaining
wresilient as we continue our mission of
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