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• The water that West Basin provides to its service area is safe and 
reliable. 

• The coronavirus (COVID-19) has no impact on the quality or 
supply of tap water or recycled water.

• West Basin receives its drinking water from the regional wholesale 
water agency, the Metropolitan Water District of Southern 
California. 

o This water, imported from Northern California and the Colorado 
River, goes through an extensive advanced water treatment 
process that removes all microorganisms, including viruses. 
It also meets all state and federal drinking water standards.

• As a water wholesaler to local retail water suppliers, West Basin 
is committed to providing safe and reliable drinking water. 

o Contact Cal Water Service for questions or their annual water 
quality report.

West Basin Municipal Water District COVID-19 Update

The Center for 
Disease 
Control has 
stated that 
COVID-19 has 
not been 
detected in 
drinking water 
and that modern 
water 
treatment 
methods are 
effective at 
removing or 
inactivating the 
virus that causes 
COVID-19. 
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Westbasin.org

Westbasin.org/covid-19

COVID-19 COMMUNICATIONS - Website
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COVID-19 COMMUNICATIONS - Website
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COVID-19 COMMUNICATIONS - More

Social Media
FAQs on website
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COVID-19 COMMUNICATIONS - Metropolitan

http://www.mwdh2o.com


